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(1.A) Which, if any, of the following channels do you use to sell to customers or clients?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

N/A - we do not sell to
customers or clients

6% 5% 6% 5% 6% 11% 7% 5% 4% 6% 6% 1% 5% 4% 1% 10% 4% 8%

Online (directly) 52% 57% 52% 49% 55% 37% 55% 62% 59% 44% 49% 63% 59% 56% 56% 50% 52% 53%

Direct negotiation
and/or sale

36% 31% 37% 40% 36% 42% 32% 37% 40% 35% 39% 36% 27% 31% 37% 37% 40% 33%

Physical store 35% 35% 34% 33% 40% 14% 22% 35% 43% 37% 28% 49% 50% 49% 57% 31% 41% 29%

Online (through a third
party)

26% 28% 29% 25% 23% 12% 28% 38% 32% 18% 24% 32% 30% 26% 40% 32% 27% 25%

Telephone order 25% 20% 24% 27% 27% 22% 22% 21% 25% 28% 24% 29% 24% 26% 29% 13% 26% 23%

Mail order 10% 8% 9% 11% 10% 12% 14% 12% 9% 8% 8% 13% 12% 12% 14% 28% 9% 10%

None of the above 5% 4% 7% 4% 3% 9% 6% 2% 0% 7% 6% 2% 0% 5% 1% 4% 5% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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(1.B) Which, if any, of the following channels do you use to sell to customers or clients?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

N/A - we do not sell to
customers or clients

6% 7% 4% 3% 4% 6% 6% 6% 6% 8% 6% 7% 5% 4% 6% 0% 6%

Online (directly) 52% 47% 55% 62% 69% 49% 61% 50% 63% 52% 52% 67% 50% 58% 52% 72% 52%

Direct negotiation
and/or sale

36% 37% 35% 36% 36% 37% 35% 38% 31% 34% 37% 31% 37% 48% 36% 51% 36%

Physical store 35% 23% 45% 60% 54% 34% 37% 34% 38% 35% 35% 38% 34% 37% 35% 49% 35%

Online (through a third
party)

26% 25% 24% 31% 34% 26% 28% 25% 30% 26% 26% 29% 26% 26% 26% 30% 26%

Telephone order 25% 19% 37% 30% 34% 26% 22% 26% 20% 17% 25% 23% 25% 26% 25% 34% 25%

Mail order 10% 7% 14% 12% 18% 9% 12% 9% 12% 12% 9% 15% 9% 11% 9% 19% 10%

None of the above 5% 6% 3% 2% 1% 5% 4% 5% 3% 4% 5% 4% 5% 0% 5% 0% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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(1.C) Which, if any, of the following channels do you use to sell to customers or clients?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

N/A - we do not sell to
customers or clients

6% 14% 6% 7% 6% 0% 6% 0% 6% 7% 6% 1% 6%

Online (directly) 52% 59% 52% 42% 53% 47% 52% 66% 52% 55% 52% 58% 52%

Direct negotiation
and/or sale

36% 56% 36% 32% 37% 49% 36% 13% 37% 33% 37% 40% 36%

Physical store 35% 29% 35% 34% 35% 32% 35% 54% 35% 41% 35% 41% 34%

Online (through a third
party)

26% 38% 26% 22% 26% 42% 26% 27% 26% 28% 26% 18% 27%

Telephone order 25% 14% 25% 27% 25% 5% 25% 26% 25% 20% 25% 33% 24%

Mail order 10% 6% 10% 15% 9% 5% 10% 25% 9% 13% 9% 12% 9%

None of the above 5% 0% 5% 11% 4% 0% 5% 0% 5% 0% 5% 3% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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(1.D) Which, if any, of the following channels do you use to sell to customers or clients?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

N/A - we do not sell to
customers or clients

6% 5% 0% 14% 7% 0% 0% 0% 4% 4% 3% 3% 10% 7% 74% 28% 7% 4% 1% 6% 7%

Online (directly) 52% 24% 26% 66% 39% 60% 61% 68% 50% 72% 65% 53% 53% 44% 26% 39% 41% 70% 54% 37% 39%

Direct negotiation
and/or sale

36% 30% 34% 36% 58% 41% 34% 21% 50% 39% 27% 52% 43% 71% 5% 21% 17% 37% 29% 31% 36%

Physical store 35% 47% 7% 54% 27% 48% 58% 50% 37% 13% 38% 27% 26% 30% 21% 43% 54% 25% 69% 24% 76%

Online (through a third
party)

26% 6% 17% 4% 14% 35% 35% 53% 44% 29% 22% 26% 17% 13% 16% 10% 10% 40% 26% 16% 31%

Telephone order 25% 44% 67% 39% 36% 33% 37% 23% 34% 38% 30% 19% 23% 41% 0% 1% 16% 14% 39% 18% 0%

Mail order 10% 5% 38% 45% 10% 26% 15% 11% 8% 13% 8% 5% 6% 24% 0% 3% 4% 9% 12% 9% 0%

None of the above 5% 2% 0% 0% 2% 3% 0% 1% 1% 4% 12% 1% 3% 2% 0% 4% 8% 0% 0% 21% 12%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(2.A) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Making staff redundant or creating departure plans

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Yes, we have
experienced this

17% 21% 16% 16% 16% 6% 15% 22% 21% 14% 17% 19% 19% 25% 13% 7% 19% 15%

No, we have not
experienced this

54% 53% 50% 54% 58% 42% 53% 50% 54% 56% 50% 63% 59% 61% 69% 57% 58% 50%

N/A - This does not
make sense for my
business

28% 23% 33% 30% 23% 49% 32% 27% 23% 28% 32% 17% 20% 15% 19% 36% 22% 33%

Don’t know 1% 2% 0% 1% 3% 3% 0% 1% 2% 1% 1% 1% 2% 0% 0% 0% 1% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

9



Public First Poll for Intuit (Business Count)

(2.B) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Making staff redundant or creating departure plans

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Yes, we have
experienced this

17% 11% 18% 31% 38% 15% 23% 15% 25% 32% 17% 18% 17% 34% 16% 27% 17%

No, we have not
experienced this

54% 49% 65% 57% 49% 53% 56% 53% 56% 45% 54% 63% 52% 49% 54% 66% 54%

N/A - This does not
make sense for my
business

28% 38% 17% 10% 11% 30% 21% 30% 18% 23% 28% 19% 29% 14% 29% 0% 28%

Don’t know 1% 1% 1% 2% 1% 1% 1% 2% 0% 0% 1% 0% 1% 3% 1% 7% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(2.C) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Making staff redundant or creating departure plans

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Yes, we have
experienced this

17% 25% 17% 10% 17% 10% 17% 64% 17% 27% 17% 17% 17%

No, we have not
experienced this

54% 71% 53% 67% 53% 48% 54% 26% 54% 45% 54% 62% 53%

N/A - This does not
make sense for my
business

28% 3% 28% 23% 28% 42% 28% 9% 28% 22% 28% 20% 29%

Don’t know 1% 1% 1% 0% 1% 0% 1% 1% 1% 7% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(2.D) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Making staff redundant or creating departure plans

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Yes, we have
experienced this

17% 12% 53% 36% 22% 27% 24% 18% 11% 21% 20% 13% 11% 33% 26% 24% 16% 15% 17% 14% 17%

No, we have not
experienced this

54% 45% 42% 33% 52% 59% 52% 52% 83% 47% 49% 63% 59% 65% 74% 37% 58% 49% 62% 61% 44%

N/A - This does not
make sense for my
business

28% 43% 5% 31% 24% 13% 22% 30% 5% 32% 31% 24% 26% 2% 0% 37% 24% 35% 20% 24% 40%

Don’t know 1% 0% 0% 0% 1% 1% 2% 0% 0% 0% 0% 1% 4% 1% 0% 2% 2% 2% 1% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(3.A) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Moving to remote working

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Yes, we have
experienced this

39% 41% 34% 36% 46% 41% 38% 39% 44% 36% 35% 45% 51% 38% 43% 41% 39% 39%

No, we have not
experienced this

36% 38% 35% 38% 32% 44% 33% 34% 35% 39% 36% 36% 36% 46% 40% 28% 39% 33%

N/A - This does not
make sense for my
business

24% 20% 31% 24% 21% 16% 26% 26% 20% 25% 28% 18% 13% 16% 16% 30% 22% 26%

Don’t know 1% 1% 1% 1% 1% 0% 3% 1% 1% 1% 1% 1% 0% 0% 1% 1% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(3.B) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Moving to remote working

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Yes, we have
experienced this

39% 33% 44% 46% 62% 36% 46% 36% 48% 49% 38% 48% 37% 44% 38% 54% 39%

No, we have not
experienced this

36% 35% 39% 41% 29% 38% 32% 37% 32% 29% 37% 34% 37% 28% 37% 39% 36%

N/A - This does not
make sense for my
business

24% 31% 16% 13% 8% 25% 21% 25% 19% 22% 24% 16% 25% 27% 24% 7% 24%

Don’t know 1% 1% 0% 0% 0% 1% 1% 1% 1% 0% 1% 2% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(3.C) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Moving to remote working

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Yes, we have
experienced this

39% 41% 39% 31% 39% 44% 39% 51% 39% 41% 38% 33% 39%

No, we have not
experienced this

36% 23% 36% 44% 36% 35% 36% 38% 36% 33% 37% 37% 36%

N/A - This does not
make sense for my
business

24% 36% 24% 26% 24% 21% 24% 11% 24% 26% 24% 30% 24%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(3.D) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Moving to remote working

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Yes, we have
experienced this

39% 3% 59% 52% 24% 40% 54% 41% 21% 66% 63% 43% 53% 67% 26% 53% 30% 47% 25% 29% 43%

No, we have not
experienced this

36% 48% 38% 31% 46% 48% 35% 35% 48% 14% 23% 40% 27% 25% 0% 20% 50% 27% 39% 40% 54%

N/A - This does not
make sense for my
business

24% 49% 3% 15% 29% 12% 9% 22% 31% 20% 14% 17% 20% 8% 0% 26% 18% 26% 36% 31% 4%

Don’t know 1% 0% 0% 3% 1% 0% 1% 2% 1% 0% 0% 0% 0% 0% 74% 0% 2% 0% 0% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(4.A) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Loss of profit

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Yes, we have
experienced this

57% 58% 57% 58% 53% 34% 55% 57% 61% 58% 63% 47% 50% 50% 37% 42% 56% 57%

No, we have not
experienced this

36% 35% 37% 34% 40% 36% 34% 35% 35% 37% 30% 49% 47% 46% 50% 41% 38% 34%

N/A - This does not
make sense for my
business

6% 6% 6% 7% 4% 19% 9% 8% 3% 4% 6% 3% 3% 4% 13% 17% 4% 8%

Don’t know 1% 1% 1% 1% 2% 10% 3% 1% 1% 1% 1% 1% 0% 0% 0% 0% 1% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(4.B) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Loss of profit

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Yes, we have
experienced this

57% 56% 58% 56% 60% 56% 59% 56% 59% 70% 56% 52% 57% 68% 56% 78% 57%

No, we have not
experienced this

36% 34% 38% 39% 33% 37% 32% 36% 34% 25% 36% 39% 35% 24% 37% 22% 36%

N/A - This does not
make sense for my
business

6% 7% 3% 4% 6% 6% 6% 6% 5% 5% 6% 5% 6% 7% 6% 0% 6%

Don’t know 1% 2% 1% 1% 0% 1% 2% 1% 2% 0% 1% 4% 1% 1% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(4.C) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Loss of profit

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Yes, we have
experienced this

57% 81% 57% 43% 57% 73% 57% 54% 57% 59% 57% 58% 57%

No, we have not
experienced this

36% 18% 36% 49% 36% 27% 36% 34% 36% 35% 36% 40% 35%

N/A - This does not
make sense for my
business

6% 0% 6% 8% 6% 0% 6% 9% 6% 2% 6% 2% 6%

Don’t know 1% 1% 1% 0% 1% 0% 1% 2% 1% 4% 1% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(4.D) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Loss of profit

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Yes, we have
experienced this

57% 39% 73% 52% 66% 54% 64% 62% 55% 51% 42% 58% 56% 64% 84% 65% 37% 63% 65% 56% 53%

No, we have not
experienced this

36% 41% 10% 21% 28% 41% 27% 33% 38% 38% 49% 33% 39% 29% 16% 31% 58% 30% 35% 37% 16%

N/A - This does not
make sense for my
business

6% 19% 17% 14% 5% 5% 9% 5% 7% 11% 9% 9% 1% 0% 0% 3% 2% 7% 0% 5% 32%

Don’t know 1% 0% 0% 14% 0% 1% 1% 0% 0% 1% 0% 0% 4% 7% 0% 0% 3% 0% 0% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(5.A) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down some or part of your operations

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Yes, we have
experienced this

37% 36% 41% 36% 36% 23% 35% 42% 39% 36% 39% 33% 44% 38% 24% 24% 39% 36%

No, we have not
experienced this

47% 48% 43% 47% 48% 46% 45% 41% 46% 51% 43% 58% 48% 56% 54% 46% 50% 44%

N/A - This does not
make sense for my
business

15% 15% 15% 16% 14% 29% 20% 16% 14% 13% 17% 9% 7% 6% 21% 29% 12% 19%

Don’t know 1% 1% 0% 1% 1% 3% 1% 1% 1% 0% 1% 0% 1% 0% 0% 0% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(5.B) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down some or part of your operations

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Yes, we have
experienced this

37% 33% 40% 46% 47% 36% 42% 36% 43% 36% 37% 40% 37% 48% 36% 51% 37%

No, we have not
experienced this

47% 46% 52% 46% 45% 49% 40% 48% 42% 37% 47% 45% 47% 36% 48% 49% 47%

N/A - This does not
make sense for my
business

15% 21% 8% 8% 7% 15% 17% 15% 15% 26% 15% 14% 15% 15% 15% 0% 15%

Don’t know 1% 1% 0% 1% 1% 1% 1% 1% 1% 0% 1% 1% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(5.C) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down some or part of your operations

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Yes, we have
experienced this

37% 37% 37% 41% 37% 49% 37% 47% 37% 41% 37% 32% 38%

No, we have not
experienced this

47% 49% 47% 44% 47% 25% 47% 40% 47% 44% 47% 57% 46%

N/A - This does not
make sense for my
business

15% 13% 15% 14% 15% 26% 15% 12% 15% 12% 16% 11% 16%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 3% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(5.D) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down some or part of your operations

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Yes, we have
experienced this

37% 19% 58% 55% 49% 48% 41% 33% 38% 42% 24% 30% 30% 33% 21% 46% 36% 42% 60% 46% 24%

No, we have not
experienced this

47% 39% 25% 19% 39% 40% 36% 51% 44% 47% 60% 56% 56% 59% 79% 31% 50% 41% 32% 44% 76%

N/A - This does not
make sense for my
business

15% 41% 17% 26% 12% 12% 14% 16% 17% 11% 16% 14% 15% 8% 0% 24% 13% 15% 7% 10% 0%

Don’t know 1% 1% 0% 0% 0% 1% 9% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 1% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(6.A) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down entirely for the duration of the pandemic

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Yes, we have
experienced this

21% 19% 22% 24% 17% 18% 29% 27% 22% 15% 22% 19% 22% 17% 14% 13% 21% 20%

No, we have not
experienced this

62% 64% 58% 61% 69% 50% 54% 59% 60% 69% 59% 70% 69% 74% 64% 64% 64% 61%

N/A - This does not
make sense for my
business

16% 15% 19% 15% 13% 32% 17% 13% 16% 16% 18% 10% 7% 9% 22% 24% 14% 18%

Don’t know 1% 2% 1% 0% 1% 0% 1% 1% 2% 0% 1% 0% 2% 0% 0% 0% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(6.B) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down entirely for the duration of the pandemic

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Yes, we have
experienced this

21% 20% 17% 26% 29% 19% 26% 19% 28% 29% 21% 26% 20% 29% 20% 34% 21%

No, we have not
experienced this

62% 59% 71% 66% 61% 64% 57% 64% 57% 52% 63% 63% 62% 50% 63% 57% 62%

N/A - This does not
make sense for my
business

16% 21% 10% 7% 9% 16% 15% 16% 13% 18% 16% 10% 17% 16% 16% 9% 16%

Don’t know 1% 1% 2% 0% 1% 1% 2% 1% 2% 0% 1% 1% 1% 5% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(6.C) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down entirely for the duration of the pandemic

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Yes, we have
experienced this

21% 20% 21% 25% 21% 28% 21% 49% 21% 27% 20% 19% 21%

No, we have not
experienced this

62% 65% 62% 51% 63% 25% 63% 39% 63% 53% 63% 72% 61%

N/A - This does not
make sense for my
business

16% 15% 16% 23% 16% 47% 16% 10% 16% 12% 16% 10% 17%

Don’t know 1% 0% 1% 0% 1% 0% 1% 1% 1% 8% 0% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(6.D) Has your business experienced any of the following as a result of the Coronavirus pandemic?: Shutting down entirely for the duration of the pandemic

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Yes, we have
experienced this

21% 6% 25% 52% 25% 32% 35% 19% 14% 30% 14% 19% 15% 29% 5% 42% 15% 15% 33% 15% 16%

No, we have not
experienced this

62% 54% 75% 47% 61% 58% 53% 66% 71% 49% 68% 66% 69% 62% 95% 41% 69% 58% 60% 71% 72%

N/A - This does not
make sense for my
business

16% 41% 0% 1% 11% 10% 12% 14% 14% 20% 17% 15% 15% 7% 0% 17% 16% 25% 7% 14% 12%

Don’t know 1% 0% 0% 0% 3% 0% 1% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 2% 0% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(7.A) Which, if any, of the following tools do you use to help your business with creating documents?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We outsource this to a
separate contractor or
company

7% 12% 5% 4% 7% 4% 10% 6% 11% 4% 5% 6% 12% 10% 11% 8% 9% 4%

We use online tools for
this

62% 60% 68% 61% 58% 59% 64% 60% 64% 61% 61% 61% 59% 76% 64% 63% 57% 66%

We use offline tools for
this

40% 34% 45% 40% 40% 40% 27% 31% 40% 48% 41% 40% 36% 31% 55% 31% 42% 37%

We use non-digital
tools for this

17% 19% 17% 18% 13% 9% 13% 18% 17% 18% 17% 17% 19% 17% 11% 24% 17% 17%

We don’t do this 10% 10% 7% 11% 9% 6% 13% 14% 9% 7% 10% 10% 8% 5% 2% 5% 10% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(7.B) Which, if any, of the following tools do you use to help your business with creating documents?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We outsource this to a
separate contractor or
company

7% 4% 5% 15% 15% 6% 8% 6% 8% 10% 6% 7% 7% 9% 6% 19% 7%

We use online tools for
this

62% 59% 72% 58% 66% 60% 65% 60% 66% 59% 62% 69% 61% 66% 61% 84% 62%

We use offline tools for
this

40% 43% 36% 34% 38% 41% 35% 42% 32% 32% 40% 24% 42% 46% 39% 34% 40%

We use non-digital
tools for this

17% 16% 21% 16% 20% 16% 19% 17% 18% 16% 17% 18% 17% 23% 16% 19% 17%

We don’t do this 10% 11% 3% 12% 7% 10% 8% 10% 9% 10% 10% 11% 9% 3% 10% 0% 10%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(7.C) Which, if any, of the following tools do you use to help your business with creating documents?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We outsource this to a
separate contractor or
company

7% 16% 6% 10% 6% 5% 7% 30% 6% 13% 6% 9% 6%

We use online tools for
this

62% 73% 62% 59% 62% 30% 62% 30% 62% 67% 61% 61% 62%

We use offline tools for
this

40% 58% 39% 52% 39% 95% 39% 29% 40% 40% 40% 47% 39%

We use non-digital
tools for this

17% 17% 17% 11% 17% 49% 17% 15% 17% 16% 17% 17% 17%

We don’t do this 10% 0% 10% 4% 10% 0% 10% 7% 10% 6% 10% 8% 10%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(7.D) Which, if any, of the following tools do you use to help your business with creating documents?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We outsource this to a
separate contractor or
company

7% 1% 17% 11% 6% 18% 15% 6% 11% 14% 8% 6% 7% 6% 0% 2% 6% 7% 3% 2% 8%

We use online tools for
this

62% 42% 14% 51% 69% 48% 51% 61% 48% 68% 69% 74% 65% 61% 5% 75% 39% 76% 52% 66% 46%

We use offline tools for
this

40% 48% 42% 16% 34% 43% 35% 35% 30% 49% 32% 45% 53% 51% 84% 21% 52% 43% 43% 36% 28%

We use non-digital
tools for this

17% 15% 32% 14% 19% 23% 12% 15% 22% 31% 15% 15% 13% 33% 21% 15% 22% 15% 22% 13% 36%

We don’t do this 10% 12% 0% 14% 3% 9% 10% 11% 20% 4% 7% 3% 7% 8% 0% 13% 8% 9% 5% 16% 28%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(8.A) Which, if any, of the following tools do you use to help your business with accounting?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this 7% 6% 6% 7% 6% 9% 6% 8% 6% 5% 6% 5% 7% 3% 0% 0% 6% 7%

We use online tools for
this

52% 53% 54% 52% 49% 44% 58% 56% 55% 48% 49% 59% 57% 55% 65% 66% 51% 53%

We use offline tools for
this

36% 39% 38% 35% 31% 27% 30% 27% 36% 43% 37% 33% 34% 36% 44% 33% 37% 36%

We outsource this to a
separate contractor or
company

18% 19% 12% 16% 26% 14% 15% 16% 20% 19% 17% 19% 20% 21% 32% 14% 20% 15%

We use non-digital
tools for this

16% 13% 17% 18% 12% 6% 14% 13% 17% 17% 16% 15% 12% 19% 11% 24% 15% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(8.B) Which, if any, of the following tools do you use to help your business with accounting?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this 7% 8% 3% 5% 4% 6% 8% 6% 8% 10% 6% 7% 6% 7% 6% 0% 7%

We use online tools for
this

52% 46% 62% 59% 60% 50% 58% 50% 60% 60% 52% 62% 51% 51% 52% 36% 52%

We use offline tools for
this

36% 39% 39% 25% 30% 38% 30% 38% 27% 34% 36% 22% 38% 38% 36% 45% 36%

We outsource this to a
separate contractor or
company

18% 14% 19% 26% 26% 17% 19% 17% 19% 28% 17% 19% 18% 21% 18% 43% 18%

We use non-digital
tools for this

16% 17% 11% 14% 19% 15% 16% 16% 15% 16% 16% 11% 16% 24% 15% 15% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

34



Public First Poll for Intuit (Business Count)

(8.C) Which, if any, of the following tools do you use to help your business with accounting?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this 7% 2% 7% 13% 6% 0% 7% 11% 6% 5% 7% 2% 7%

We use online tools for
this

52% 86% 52% 54% 52% 53% 52% 26% 52% 60% 51% 53% 52%

We use offline tools for
this

36% 51% 36% 22% 36% 95% 36% 29% 36% 32% 36% 41% 36%

We outsource this to a
separate contractor or
company

18% 27% 18% 18% 18% 5% 18% 35% 18% 18% 18% 27% 17%

We use non-digital
tools for this

16% 14% 16% 11% 16% 44% 15% 17% 16% 20% 15% 11% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(8.D) Which, if any, of the following tools do you use to help your business with accounting?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this 7% 5% 0% 14% 6% 3% 8% 6% 4% 2% 1% 5% 4% 8% 74% 2% 5% 11% 2% 9% 28%

We use online tools for
this

52% 41% 14% 51% 59% 47% 35% 50% 42% 53% 57% 55% 69% 71% 5% 58% 45% 52% 44% 54% 25%

We use offline tools for
this

36% 43% 7% 15% 28% 35% 24% 35% 34% 39% 32% 52% 44% 43% 10% 14% 42% 42% 28% 42% 19%

We outsource this to a
separate contractor or
company

18% 17% 83% 26% 16% 23% 35% 20% 15% 24% 23% 12% 13% 11% 10% 17% 28% 13% 38% 11% 34%

We use non-digital
tools for this

16% 19% 17% 13% 15% 18% 17% 16% 24% 13% 13% 18% 6% 13% 21% 22% 16% 19% 17% 10% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(9.A) Which, if any, of the following tools do you use to help your business with expenses?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this 9% 10% 10% 10% 7% 13% 7% 12% 8% 8% 8% 10% 11% 6% 1% 5% 11% 7%

We use online tools for
this

55% 54% 56% 56% 56% 52% 64% 59% 57% 50% 55% 57% 57% 59% 69% 62% 51% 60%

We use offline tools for
this

35% 36% 39% 33% 35% 33% 28% 26% 32% 44% 36% 34% 31% 30% 50% 30% 38% 33%

We use non-digital
tools for this

19% 18% 21% 22% 16% 9% 13% 19% 21% 22% 19% 20% 20% 19% 30% 12% 19% 20%

We outsource this to a
separate contractor or
company

10% 10% 8% 9% 13% 3% 7% 9% 14% 9% 8% 13% 13% 14% 8% 14% 12% 7%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(9.B) Which, if any, of the following tools do you use to help your business with expenses?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this 9% 10% 7% 10% 5% 9% 9% 10% 8% 14% 9% 6% 10% 8% 9% 0% 9%

We use online tools for
this

55% 53% 66% 51% 54% 53% 61% 53% 64% 53% 55% 66% 54% 62% 55% 51% 55%

We use offline tools for
this

35% 38% 30% 31% 36% 38% 28% 38% 25% 31% 35% 20% 37% 31% 36% 57% 35%

We use non-digital
tools for this

19% 19% 22% 17% 23% 19% 19% 19% 19% 17% 19% 19% 19% 28% 19% 10% 19%

We outsource this to a
separate contractor or
company

10% 5% 12% 20% 22% 9% 12% 9% 12% 17% 9% 10% 10% 12% 9% 19% 10%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(9.C) Which, if any, of the following tools do you use to help your business with expenses?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this 9% 0% 9% 18% 9% 0% 9% 17% 9% 9% 9% 2% 10%

We use online tools for
this

55% 68% 55% 54% 55% 48% 55% 53% 55% 59% 55% 56% 55%

We use offline tools for
this

35% 70% 35% 24% 36% 90% 35% 15% 35% 35% 35% 48% 34%

We use non-digital
tools for this

19% 30% 19% 7% 20% 44% 19% 17% 19% 16% 20% 19% 19%

We outsource this to a
separate contractor or
company

10% 16% 10% 12% 10% 10% 10% 9% 10% 14% 9% 11% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(9.D) Which, if any, of the following tools do you use to help your business with expenses?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this 9% 11% 0% 14% 10% 6% 12% 9% 8% 3% 6% 6% 10% 7% 74% 4% 11% 14% 5% 9% 0%

We use online tools for
this

55% 40% 34% 35% 62% 52% 42% 55% 47% 78% 52% 57% 56% 71% 5% 63% 52% 56% 54% 58% 63%

We use offline tools for
this

35% 39% 4% 8% 30% 38% 31% 33% 37% 28% 38% 57% 43% 51% 5% 27% 42% 25% 35% 39% 19%

We use non-digital
tools for this

19% 25% 45% 27% 20% 19% 14% 15% 20% 19% 29% 24% 20% 17% 0% 19% 15% 24% 11% 17% 3%

We outsource this to a
separate contractor or
company

10% 2% 20% 19% 7% 23% 18% 13% 13% 7% 10% 5% 11% 13% 21% 10% 9% 6% 14% 7% 28%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(10.A) Which, if any, of the following tools do you use to help your business with marketing & advertising?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We use online tools for
this

59% 64% 59% 60% 52% 64% 66% 65% 63% 53% 57% 63% 62% 71% 91% 73% 56% 63%

We use offline tools for
this

23% 23% 21% 23% 24% 25% 21% 21% 27% 22% 22% 26% 22% 27% 42% 6% 23% 23%

We don’t do this 19% 17% 25% 18% 19% 13% 12% 12% 15% 27% 21% 15% 16% 11% 1% 13% 20% 19%

We use non-digital
tools for this

16% 15% 13% 17% 17% 11% 15% 19% 14% 16% 15% 21% 19% 16% 30% 12% 17% 16%

We outsource this to a
separate contractor or
company

16% 16% 14% 16% 20% 16% 12% 15% 18% 18% 14% 24% 20% 19% 6% 13% 19% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(10.B) Which, if any, of the following tools do you use to help your business with marketing & advertising?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We use online tools for
this

59% 58% 67% 57% 54% 57% 66% 59% 63% 63% 59% 66% 58% 70% 59% 51% 59%

We use offline tools for
this

23% 20% 28% 25% 28% 23% 22% 23% 25% 18% 23% 23% 23% 26% 23% 39% 23%

We don’t do this 19% 26% 10% 10% 8% 22% 12% 21% 13% 16% 19% 10% 21% 12% 20% 0% 19%

We use non-digital
tools for this

16% 15% 18% 15% 20% 16% 17% 16% 18% 9% 16% 17% 16% 23% 16% 19% 16%

We outsource this to a
separate contractor or
company

16% 9% 24% 27% 37% 15% 21% 15% 20% 23% 16% 20% 16% 21% 16% 54% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(10.C) Which, if any, of the following tools do you use to help your business with marketing & advertising?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We use online tools for
this

59% 86% 59% 70% 59% 70% 59% 47% 60% 51% 60% 53% 60%

We use offline tools for
this

23% 18% 23% 18% 23% 21% 23% 24% 23% 23% 23% 27% 23%

We don’t do this 19% 0% 20% 7% 20% 0% 19% 3% 20% 17% 20% 21% 19%

We use non-digital
tools for this

16% 21% 16% 11% 16% 0% 16% 17% 16% 26% 15% 16% 16%

We outsource this to a
separate contractor or
company

16% 36% 16% 29% 16% 53% 16% 40% 16% 17% 16% 21% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(10.D) Which, if any, of the following tools do you use to help your business with marketing & advertising?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We use online tools for
this

59% 35% 11% 37% 61% 52% 57% 68% 60% 69% 45% 66% 55% 75% 26% 71% 48% 73% 58% 61% 14%

We use offline tools for
this

23% 10% 59% 3% 22% 27% 24% 19% 30% 29% 27% 25% 24% 61% 5% 27% 19% 29% 30% 19% 12%

We don’t do this 19% 35% 0% 31% 14% 7% 16% 13% 17% 13% 27% 17% 28% 8% 74% 15% 32% 18% 11% 17% 7%

We use non-digital
tools for this

16% 24% 4% 14% 20% 10% 12% 14% 20% 22% 17% 15% 18% 19% 5% 20% 16% 17% 19% 10% 66%

We outsource this to a
separate contractor or
company

16% 11% 35% 22% 18% 30% 15% 14% 16% 5% 31% 21% 14% 25% 5% 8% 21% 9% 27% 14% 8%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(11.A) Which, if any, of the following tools do you use to help your business with tracking inventory?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We outsource this to a
separate contractor or
company

7% 5% 6% 7% 8% 17% 8% 6% 9% 4% 5% 11% 11% 6% 10% 8% 9% 4%

We use online tools for
this

35% 35% 33% 39% 30% 26% 47% 41% 37% 29% 32% 37% 41% 45% 58% 52% 30% 40%

We don’t do this 34% 35% 35% 32% 35% 34% 24% 30% 26% 42% 36% 32% 26% 25% 5% 22% 36% 32%

We use offline tools for
this

26% 25% 29% 23% 28% 21% 22% 26% 31% 25% 25% 26% 21% 37% 49% 30% 26% 25%

We use non-digital
tools for this

16% 18% 17% 16% 13% 12% 17% 16% 19% 16% 17% 14% 18% 13% 20% 27% 17% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(11.B) Which, if any, of the following tools do you use to help your business with tracking inventory?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We outsource this to a
separate contractor or
company

7% 4% 3% 15% 19% 6% 10% 6% 10% 7% 7% 10% 6% 12% 6% 19% 7%

We use online tools for
this

35% 29% 45% 41% 50% 32% 44% 32% 46% 42% 35% 49% 33% 44% 34% 45% 35%

We don’t do this 34% 43% 21% 24% 13% 37% 25% 36% 24% 28% 34% 19% 36% 25% 35% 35% 34%

We use offline tools for
this

26% 24% 30% 26% 30% 25% 28% 25% 28% 29% 25% 28% 25% 27% 26% 23% 26%

We use non-digital
tools for this

16% 15% 21% 16% 21% 17% 15% 17% 13% 17% 16% 12% 17% 23% 16% 25% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(11.C) Which, if any, of the following tools do you use to help your business with tracking inventory?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We outsource this to a
separate contractor or
company

7% 14% 7% 7% 7% 10% 7% 49% 6% 8% 7% 5% 7%

We use online tools for
this

35% 42% 35% 39% 35% 48% 35% 25% 35% 44% 35% 34% 35%

We don’t do this 34% 38% 34% 34% 34% 42% 34% 9% 34% 23% 34% 30% 34%

We use offline tools for
this

26% 30% 26% 38% 25% 23% 26% 14% 26% 29% 25% 30% 25%

We use non-digital
tools for this

16% 31% 16% 13% 16% 27% 16% 20% 16% 16% 16% 21% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(11.D) Which, if any, of the following tools do you use to help your business with tracking inventory?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We outsource this to a
separate contractor or
company

7% 2% 20% 16% 8% 20% 17% 7% 9% 10% 10% 7% 3% 5% 5% 7% 10% 2% 9% 1% 28%

We use online tools for
this

35% 13% 58% 22% 39% 37% 46% 48% 26% 56% 38% 36% 28% 56% 10% 27% 29% 30% 43% 28% 47%

We don’t do this 34% 31% 5% 14% 24% 11% 2% 12% 41% 26% 40% 47% 60% 30% 74% 50% 33% 51% 17% 43% 7%

We use offline tools for
this

26% 28% 17% 46% 25% 40% 27% 35% 19% 19% 17% 24% 18% 35% 5% 10% 30% 17% 34% 29% 18%

We use non-digital
tools for this

16% 32% 0% 17% 22% 22% 22% 18% 25% 28% 8% 6% 7% 13% 21% 11% 17% 12% 25% 16% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(12.A) Which, if any, of the following tools do you use to help your business with customer support?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We outsource this to a
separate contractor or
company

6% 5% 7% 5% 7% 4% 4% 8% 8% 5% 5% 9% 9% 4% 8% 1% 8% 4%

We use online tools for
this

47% 51% 42% 51% 42% 37% 58% 51% 52% 41% 44% 50% 55% 62% 59% 63% 46% 49%

We use offline tools for
this

31% 29% 32% 29% 37% 28% 21% 27% 32% 36% 32% 31% 33% 31% 23% 17% 31% 31%

We use non-digital
tools for this

22% 18% 25% 22% 25% 12% 24% 18% 22% 25% 21% 26% 21% 21% 38% 20% 24% 21%

We don’t do this 20% 23% 21% 19% 18% 35% 14% 18% 16% 23% 21% 19% 14% 13% 8% 13% 21% 19%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

49



Public First Poll for Intuit (Business Count)

(12.B) Which, if any, of the following tools do you use to help your business with customer support?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We outsource this to a
separate contractor or
company

6% 3% 5% 15% 19% 5% 9% 5% 11% 7% 6% 11% 5% 8% 6% 17% 6%

We use online tools for
this

47% 45% 54% 47% 55% 45% 55% 46% 55% 64% 47% 54% 47% 56% 47% 49% 47%

We use offline tools for
this

31% 30% 37% 27% 34% 32% 28% 32% 27% 26% 31% 22% 32% 37% 30% 27% 31%

We use non-digital
tools for this

22% 21% 28% 20% 24% 22% 21% 23% 19% 24% 22% 18% 23% 29% 22% 27% 22%

We don’t do this 20% 24% 11% 18% 9% 22% 15% 21% 16% 16% 20% 17% 21% 9% 21% 35% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(12.C) Which, if any, of the following tools do you use to help your business with customer support?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We outsource this to a
separate contractor or
company

6% 1% 6% 4% 6% 44% 6% 21% 6% 8% 6% 7% 6%

We use online tools for
this

47% 91% 47% 52% 47% 53% 47% 48% 47% 46% 48% 44% 48%

We use offline tools for
this

31% 10% 31% 32% 31% 23% 31% 19% 31% 28% 31% 47% 29%

We use non-digital
tools for this

22% 13% 22% 22% 22% 28% 22% 26% 22% 26% 22% 31% 21%

We don’t do this 20% 0% 20% 18% 20% 21% 20% 6% 20% 18% 20% 11% 21%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(12.D) Which, if any, of the following tools do you use to help your business with customer support?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We outsource this to a
separate contractor or
company

6% 2% 28% 2% 5% 19% 12% 7% 8% 5% 21% 7% 2% 17% 21% 4% 6% 3% 5% 4% 0%

We use online tools for
this

47% 23% 14% 40% 40% 40% 52% 57% 49% 63% 50% 43% 48% 73% 10% 59% 37% 63% 42% 48% 11%

We use offline tools for
this

31% 32% 29% 33% 34% 27% 38% 25% 32% 36% 26% 33% 38% 51% 5% 22% 33% 22% 59% 29% 7%

We use non-digital
tools for this

22% 25% 42% 42% 26% 25% 12% 17% 24% 38% 10% 25% 19% 15% 5% 19% 28% 28% 15% 27% 40%

We don’t do this 20% 40% 0% 28% 16% 16% 10% 13% 19% 11% 26% 27% 27% 8% 74% 27% 23% 12% 7% 22% 42%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(13.A) Which, if any, of the following tools do you use to help your business with monitoring potential customers or sales?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We outsource this to a
separate contractor or
company

8% 8% 6% 8% 10% 10% 6% 9% 13% 5% 6% 11% 12% 7% 13% 13% 10% 6%

We use online tools for
this

48% 45% 47% 52% 47% 52% 58% 52% 52% 41% 46% 48% 55% 62% 61% 61% 46% 51%

We don’t do this 27% 30% 29% 24% 27% 24% 17% 25% 23% 33% 29% 27% 18% 15% 17% 19% 28% 26%

We use offline tools for
this

25% 25% 29% 24% 26% 31% 23% 19% 26% 29% 26% 20% 28% 31% 47% 17% 28% 23%

We use non-digital
tools for this

15% 13% 15% 16% 18% 14% 14% 15% 12% 17% 15% 19% 15% 10% 20% 8% 15% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(13.B) Which, if any, of the following tools do you use to help your business with monitoring potential customers or sales?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We outsource this to a
separate contractor or
company

8% 5% 6% 17% 19% 7% 11% 7% 13% 12% 8% 12% 7% 13% 8% 15% 8%

We use online tools for
this

48% 46% 58% 46% 53% 45% 57% 47% 55% 47% 48% 59% 47% 63% 47% 87% 48%

We don’t do this 27% 32% 19% 23% 14% 29% 21% 29% 20% 32% 27% 17% 28% 15% 28% 0% 27%

We use offline tools for
this

25% 25% 26% 24% 27% 27% 22% 26% 23% 19% 26% 24% 26% 25% 25% 19% 25%

We use non-digital
tools for this

15% 14% 14% 17% 21% 14% 18% 14% 18% 17% 15% 18% 15% 25% 14% 27% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(13.C) Which, if any, of the following tools do you use to help your business with monitoring potential customers or sales?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We outsource this to a
separate contractor or
company

8% 16% 8% 7% 8% 48% 8% 12% 8% 12% 8% 5% 8%

We use online tools for
this

48% 55% 48% 57% 48% 69% 48% 65% 48% 51% 48% 40% 49%

We don’t do this 27% 30% 27% 25% 27% 0% 27% 9% 27% 21% 27% 25% 27%

We use offline tools for
this

25% 13% 26% 17% 26% 26% 25% 18% 26% 26% 25% 34% 25%

We use non-digital
tools for this

15% 9% 15% 23% 15% 5% 15% 21% 15% 16% 15% 17% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(13.D) Which, if any, of the following tools do you use to help your business with monitoring potential customers or sales?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We outsource this to a
separate contractor or
company

8% 3% 17% 5% 5% 24% 14% 6% 6% 14% 17% 8% 5% 12% 10% 7% 11% 8% 9% 2% 0%

We use online tools for
this

48% 20% 73% 45% 49% 41% 50% 48% 44% 59% 51% 67% 48% 77% 10% 41% 38% 58% 52% 49% 5%

We don’t do this 27% 51% 3% 32% 23% 21% 22% 25% 26% 17% 29% 20% 36% 8% 90% 40% 38% 22% 17% 24% 51%

We use offline tools for
this

25% 21% 5% 32% 25% 32% 31% 26% 29% 29% 30% 24% 31% 38% 5% 22% 17% 21% 29% 24% 44%

We use non-digital
tools for this

15% 15% 11% 20% 19% 12% 6% 12% 16% 19% 13% 21% 14% 21% 5% 15% 12% 10% 26% 23% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(14.A) Which, if any, of the following tools do you use to help your business with project management?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We outsource this to a
separate contractor or
company

6% 6% 3% 6% 8% 0% 6% 8% 8% 4% 5% 9% 8% 7% 3% 11% 7% 4%

We use online tools for
this

39% 36% 40% 44% 31% 24% 46% 44% 44% 32% 36% 41% 46% 51% 58% 38% 35% 43%

We use offline tools for
this

33% 34% 30% 33% 33% 57% 27% 29% 37% 32% 34% 29% 30% 32% 52% 19% 34% 32%

We don’t do this 30% 33% 35% 27% 29% 25% 25% 24% 24% 38% 32% 30% 21% 26% 8% 26% 30% 31%

We use non-digital
tools for this

17% 13% 18% 19% 19% 11% 15% 17% 17% 19% 15% 21% 26% 18% 30% 18% 20% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(14.B) Which, if any, of the following tools do you use to help your business with project management?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We outsource this to a
separate contractor or
company

6% 2% 5% 16% 14% 5% 8% 5% 10% 8% 6% 8% 5% 12% 5% 17% 6%

We use online tools for
this

39% 33% 50% 41% 54% 37% 44% 38% 44% 38% 39% 45% 38% 49% 38% 69% 39%

We use offline tools for
this

33% 32% 39% 28% 35% 33% 32% 33% 30% 34% 32% 25% 34% 41% 32% 15% 33%

We don’t do this 30% 39% 17% 22% 12% 32% 26% 31% 27% 31% 30% 29% 31% 15% 32% 18% 30%

We use non-digital
tools for this

17% 14% 23% 21% 24% 17% 17% 18% 15% 22% 17% 13% 18% 23% 17% 19% 17%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(14.C) Which, if any, of the following tools do you use to help your business with project management?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We outsource this to a
separate contractor or
company

6% 2% 6% 7% 6% 28% 6% 9% 6% 9% 6% 6% 6%

We use online tools for
this

39% 50% 39% 47% 39% 74% 39% 53% 39% 37% 39% 37% 39%

We use offline tools for
this

33% 47% 32% 42% 32% 65% 32% 24% 33% 39% 32% 41% 32%

We don’t do this 30% 29% 30% 26% 31% 21% 30% 9% 31% 22% 31% 25% 31%

We use non-digital
tools for this

17% 15% 17% 26% 17% 44% 17% 22% 17% 24% 17% 22% 17%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(14.D) Which, if any, of the following tools do you use to help your business with project management?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We outsource this to a
separate contractor or
company

6% 2% 63% 16% 5% 21% 7% 6% 7% 12% 9% 5% 4% 12% 5% 7% 5% 2% 2% 1% 44%

We use online tools for
this

39% 19% 26% 24% 45% 44% 39% 38% 16% 61% 41% 41% 43% 67% 5% 41% 31% 38% 30% 40% 35%

We use offline tools for
this

33% 23% 7% 34% 40% 32% 28% 32% 28% 29% 36% 31% 36% 46% 10% 21% 27% 29% 41% 33% 19%

We don’t do this 30% 52% 0% 14% 18% 12% 19% 33% 43% 15% 17% 36% 37% 18% 90% 40% 44% 35% 21% 33% 5%

We use non-digital
tools for this

17% 11% 8% 33% 19% 24% 18% 15% 21% 17% 27% 17% 11% 30% 5% 13% 17% 17% 29% 14% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(15.A) Which, if any, of the following tools do you use to help your business with design?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We use online tools for
this

42% 39% 41% 46% 40% 46% 52% 48% 46% 34% 40% 40% 49% 57% 56% 53% 39% 45%

We don’t do this 33% 31% 37% 30% 36% 28% 20% 24% 29% 43% 36% 28% 26% 22% 20% 16% 34% 32%

We use offline tools for
this

25% 26% 25% 26% 20% 25% 27% 26% 26% 22% 23% 28% 28% 31% 40% 28% 26% 23%

We outsource this to a
separate contractor or
company

14% 18% 10% 13% 18% 19% 11% 16% 18% 13% 13% 20% 17% 11% 14% 20% 15% 14%

We use non-digital
tools for this

13% 16% 14% 12% 9% 10% 13% 13% 17% 11% 11% 15% 14% 20% 22% 34% 12% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(15.B) Which, if any, of the following tools do you use to help your business with design?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We use online tools for
this

42% 39% 55% 39% 47% 39% 52% 39% 53% 52% 42% 50% 41% 61% 41% 19% 42%

We don’t do this 33% 39% 21% 27% 18% 37% 20% 36% 19% 28% 33% 18% 35% 18% 34% 33% 33%

We use offline tools for
this

25% 25% 24% 22% 29% 24% 26% 24% 27% 27% 24% 27% 24% 26% 24% 15% 25%

We outsource this to a
separate contractor or
company

14% 10% 17% 23% 24% 13% 20% 13% 20% 12% 15% 19% 14% 19% 14% 45% 14%

We use non-digital
tools for this

13% 11% 14% 15% 22% 12% 14% 13% 14% 10% 13% 15% 12% 17% 13% 19% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(15.C) Which, if any, of the following tools do you use to help your business with design?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We use online tools for
this

42% 56% 42% 53% 42% 65% 42% 51% 42% 46% 42% 28% 44%

We don’t do this 33% 15% 33% 16% 33% 21% 33% 7% 33% 25% 33% 33% 33%

We use offline tools for
this

25% 34% 24% 37% 24% 42% 25% 19% 25% 22% 25% 30% 24%

We outsource this to a
separate contractor or
company

14% 55% 14% 18% 14% 23% 14% 26% 14% 18% 14% 19% 14%

We use non-digital
tools for this

13% 23% 13% 20% 13% 35% 13% 19% 13% 16% 13% 13% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(15.D) Which, if any, of the following tools do you use to help your business with design?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We use online tools for
this

42% 26% 17% 31% 46% 47% 33% 46% 24% 42% 36% 42% 42% 61% 10% 32% 31% 64% 46% 42% 34%

We don’t do this 33% 58% 5% 31% 22% 12% 35% 28% 55% 31% 35% 42% 42% 20% 74% 40% 39% 17% 17% 45% 19%

We use offline tools for
this

25% 15% 3% 19% 31% 22% 25% 20% 16% 36% 12% 22% 30% 48% 5% 18% 12% 35% 23% 24% 40%

We outsource this to a
separate contractor or
company

14% 6% 43% 33% 16% 25% 18% 11% 9% 14% 22% 14% 8% 17% 5% 15% 22% 16% 24% 4% 11%

We use non-digital
tools for this

13% 3% 32% 19% 16% 21% 12% 15% 5% 18% 16% 14% 9% 25% 21% 16% 6% 17% 10% 12% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(16.A) Which, if any, of the following tools do you use to help your business with taking payments?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We use online tools for
this

68% 69% 62% 71% 66% 60% 73% 73% 69% 64% 65% 74% 69% 74% 77% 87% 66% 69%

We don’t do this 6% 7% 6% 5% 7% 14% 6% 6% 7% 5% 6% 5% 3% 5% 1% 4% 7% 5%

We use offline tools for
this

35% 29% 41% 35% 38% 21% 30% 26% 31% 45% 36% 38% 34% 38% 42% 17% 40% 31%

We use non-digital
tools for this

23% 24% 24% 23% 20% 26% 16% 16% 24% 28% 22% 25% 23% 23% 28% 19% 24% 21%

We outsource this to a
separate contractor or
company

11% 13% 12% 7% 14% 15% 7% 15% 13% 8% 10% 13% 14% 7% 10% 11% 12% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(16.B) Which, if any, of the following tools do you use to help your business with taking payments?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We use online tools for
this

68% 68% 70% 64% 67% 66% 73% 66% 73% 65% 68% 74% 67% 76% 67% 56% 68%

We don’t do this 6% 7% 2% 9% 5% 6% 6% 6% 6% 2% 6% 7% 6% 3% 6% 35% 6%

We use offline tools for
this

35% 34% 47% 30% 35% 37% 30% 37% 27% 23% 36% 29% 36% 34% 35% 17% 35%

We use non-digital
tools for this

23% 23% 23% 21% 26% 24% 21% 24% 20% 25% 23% 19% 24% 24% 23% 27% 23%

We outsource this to a
separate contractor or
company

11% 8% 12% 17% 20% 9% 16% 9% 18% 19% 10% 17% 10% 14% 10% 19% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(16.C) Which, if any, of the following tools do you use to help your business with taking payments?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We use online tools for
this

68% 94% 67% 73% 67% 69% 68% 50% 68% 64% 68% 73% 67%

We don’t do this 6% 0% 6% 5% 6% 0% 6% 7% 6% 7% 6% 3% 6%

We use offline tools for
this

35% 48% 35% 52% 35% 25% 35% 28% 35% 42% 35% 40% 35%

We use non-digital
tools for this

23% 22% 23% 24% 23% 5% 23% 15% 23% 21% 23% 24% 23%

We outsource this to a
separate contractor or
company

11% 29% 10% 7% 11% 5% 11% 19% 11% 9% 11% 7% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(16.D) Which, if any, of the following tools do you use to help your business with taking payments?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We use online tools for
this

68% 48% 12% 51% 69% 64% 58% 71% 65% 76% 74% 68% 69% 75% 10% 66% 58% 84% 72% 58% 23%

We don’t do this 6% 5% 0% 14% 2% 5% 5% 9% 4% 6% 9% 5% 5% 7% 0% 9% 7% 5% 4% 8% 8%

We use offline tools for
this

35% 55% 47% 59% 46% 31% 37% 23% 44% 21% 30% 47% 38% 33% 5% 32% 44% 24% 43% 40% 80%

We use non-digital
tools for this

23% 25% 4% 32% 25% 19% 23% 12% 16% 23% 26% 27% 26% 14% 79% 37% 20% 22% 32% 32% 3%

We outsource this to a
separate contractor or
company

11% 3% 45% 6% 7% 23% 17% 14% 21% 18% 12% 14% 6% 25% 21% 9% 6% 14% 13% 5% 31%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(17.A) Which, if any, of the following tools do you use to help your business with monitoring key metrics for your business?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We use non-digital
tools for this

9% 9% 9% 9% 11% 10% 7% 10% 11% 9% 9% 8% 11% 10% 19% 7% 11% 7%

We outsource this to a
separate contractor or
company

8% 9% 6% 8% 9% 7% 5% 10% 12% 6% 6% 11% 10% 11% 14% 10% 10% 6%

We use online tools for
this

40% 40% 36% 44% 34% 34% 53% 41% 44% 34% 35% 44% 43% 64% 58% 54% 37% 42%

We don’t do this 38% 35% 46% 36% 37% 34% 30% 37% 28% 46% 42% 38% 28% 20% 17% 26% 35% 41%

We use offline tools for
this

20% 21% 18% 17% 25% 26% 19% 13% 25% 20% 20% 13% 25% 23% 34% 7% 25% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(17.B) Which, if any, of the following tools do you use to help your business with monitoring key metrics for your business?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We use non-digital
tools for this

9% 8% 10% 10% 19% 8% 12% 9% 9% 9% 9% 11% 9% 16% 9% 19% 9%

We outsource this to a
separate contractor or
company

8% 3% 9% 19% 21% 7% 11% 7% 12% 5% 8% 12% 7% 12% 8% 10% 8%

We use online tools for
this

40% 35% 48% 44% 52% 37% 47% 37% 49% 46% 39% 54% 38% 41% 40% 85% 40%

We don’t do this 38% 47% 27% 26% 15% 41% 30% 41% 28% 31% 38% 26% 40% 34% 38% 7% 38%

We use offline tools for
this

20% 18% 22% 22% 28% 20% 19% 20% 19% 22% 20% 16% 20% 20% 20% 19% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(17.C) Which, if any, of the following tools do you use to help your business with monitoring key metrics for your business?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We use non-digital
tools for this

9% 5% 9% 19% 9% 5% 9% 3% 9% 13% 9% 9% 9%

We outsource this to a
separate contractor or
company

8% 3% 8% 6% 8% 27% 8% 23% 8% 11% 8% 12% 8%

We use online tools for
this

40% 55% 40% 35% 40% 65% 40% 40% 40% 45% 39% 39% 40%

We don’t do this 38% 15% 38% 44% 38% 21% 38% 9% 38% 23% 39% 31% 39%

We use offline tools for
this

20% 30% 20% 19% 20% 47% 20% 43% 20% 17% 20% 25% 19%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(17.D) Which, if any, of the following tools do you use to help your business with monitoring key metrics for your business?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We use non-digital
tools for this

9% 10% 5% 4% 10% 16% 6% 8% 9% 11% 9% 12% 7% 17% 5% 3% 5% 5% 12% 17% 32%

We outsource this to a
separate contractor or
company

8% 2% 52% 33% 5% 22% 9% 7% 8% 13% 20% 4% 5% 16% 5% 3% 9% 5% 12% 5% 0%

We use online tools for
this

40% 16% 48% 46% 39% 34% 41% 43% 28% 56% 53% 52% 41% 67% 10% 38% 29% 45% 44% 31% 57%

We don’t do this 38% 56% 0% 17% 39% 32% 30% 35% 49% 26% 18% 37% 44% 8% 90% 57% 47% 40% 23% 40% 15%

We use offline tools for
this

20% 24% 22% 6% 24% 21% 27% 16% 19% 18% 22% 20% 18% 51% 5% 15% 18% 15% 33% 20% 40%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(18.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Creating documents

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1702 328 335 731 308 30 106 338 459 765 953 265 257 127 42 28 991 703

Weighted 1762 412 384 669 297 67 196 355 369 769 1130 244 176 98 38 41 864 884

1 = very dissatisfied 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 0% 1% 0% 2% 4% 0% 1% 1% 1% 1% 0% 1% 3% 0% 0% 1% 0%

3 1% 1% 0% 1% 1% 0% 2% 2% 1% 0% 1% 1% 0% 1% 0% 1% 1% 1%

4 = neutral 10% 13% 8% 11% 7% 25% 12% 9% 7% 10% 12% 8% 4% 4% 14% 12% 8% 12%

5 12% 15% 9% 12% 9% 7% 12% 14% 11% 11% 10% 14% 18% 12% 2% 18% 13% 9%

6 26% 24% 27% 25% 27% 21% 23% 21% 29% 26% 24% 29% 32% 29% 20% 12% 28% 23%

7 = very satisfied 50% 47% 54% 49% 53% 43% 50% 51% 49% 52% 51% 48% 45% 51% 64% 56% 47% 53%

Don’t know 1% 0% 1% 1% 0% 0% 0% 1% 1% 0% 1% 1% 0% 0% 0% 1% 1% 0%

Note:

BASE: Respondents who use tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(18.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Creating documents

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1702 462 142 660 438 1236 466 1336 366 76 1626 209 1493 152 1550 9 1693

Weighted 1762 1044 345 286 87 1294 468 1407 355 70 1692 223 1539 139 1623 5 1756

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 2% 0% 0% 0%

2 1% 1% 1% 1% 0% 1% 1% 1% 1% 0% 1% 0% 1% 2% 1% 0% 1%

3 1% 1% 0% 2% 1% 1% 2% 1% 2% 4% 1% 3% 1% 0% 1% 0% 1%

4 = neutral 10% 13% 3% 9% 5% 10% 11% 10% 9% 12% 10% 12% 10% 10% 10% 15% 10%

5 12% 11% 12% 13% 14% 13% 9% 12% 9% 10% 12% 6% 12% 10% 12% 13% 12%

6 26% 22% 34% 27% 33% 25% 27% 25% 27% 29% 25% 24% 26% 35% 25% 44% 25%

7 = very satisfied 50% 52% 50% 48% 45% 51% 50% 50% 51% 45% 51% 54% 50% 39% 51% 27% 51%

Don’t know 1% 0% 1% 1% 0% 0% 1% 0% 1% 1% 1% 1% 0% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(18.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Creating documents

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1702 23 1679 31 1671 7 1695 26 1676 130 1572 202 1500

Weighted 1762 21 1741 45 1717 9 1753 16 1746 111 1650 168 1594

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 15% 1% 0% 1% 1% 1%

3 1% 0% 1% 0% 1% 5% 1% 0% 1% 2% 1% 0% 1%

4 = neutral 10% 14% 10% 6% 10% 0% 10% 4% 10% 6% 10% 6% 10%

5 12% 4% 12% 8% 12% 4% 12% 17% 11% 11% 12% 17% 11%

6 26% 17% 26% 31% 25% 5% 26% 28% 26% 29% 25% 24% 26%

7 = very satisfied 50% 65% 50% 55% 50% 86% 50% 36% 51% 50% 51% 49% 51%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 0%

Note:

BASE: Respondents who use tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(18.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Creating documents

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1702 36 9 14 263 129 57 215 62 63 89 77 165 33 4 49 85 78 53 75 9

Weighted 1762 46 9 14 261 69 42 237 41 55 81 78 176 25 3 46 87 138 38 119 4

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

2 1% 1% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 8% 0% 0% 1% 2% 0% 0% 0%

3 1% 2% 21% 0% 2% 1% 3% 1% 1% 0% 0% 0% 2% 2% 0% 1% 3% 0% 0% 0% 0%

4 = neutral 10% 7% 0% 18% 7% 9% 19% 11% 5% 13% 7% 14% 5% 0% 5% 27% 10% 6% 14% 20% 8%

5 12% 17% 39% 21% 15% 18% 10% 11% 16% 20% 13% 7% 14% 2% 0% 1% 8% 9% 14% 8% 6%

6 26% 31% 27% 42% 20% 23% 27% 23% 31% 15% 47% 22% 32% 39% 16% 24% 29% 31% 20% 14% 27%

7 = very satisfied 50% 42% 14% 19% 55% 47% 41% 51% 46% 51% 29% 55% 46% 48% 79% 47% 51% 51% 52% 58% 59%

Don’t know 1% 0% 0% 0% 1% 0% 0% 0% 0% 1% 3% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Note:

BASE: Respondents who use tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(19.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Accounting

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1631 341 311 700 279 25 112 347 448 696 905 266 256 118 38 27 979 647

Weighted 1654 403 365 633 252 55 197 338 355 706 1068 226 172 93 32 40 830 818

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 0% 0% 0%

2 1% 0% 2% 0% 0% 0% 0% 0% 2% 1% 1% 0% 1% 0% 9% 0% 0% 1%

3 2% 2% 2% 2% 1% 0% 2% 1% 2% 2% 2% 1% 0% 2% 0% 1% 1% 2%

4 = neutral 10% 11% 6% 12% 9% 24% 9% 12% 11% 8% 12% 6% 7% 5% 1% 7% 9% 11%

5 12% 16% 10% 10% 11% 16% 9% 11% 12% 12% 11% 17% 13% 13% 7% 10% 12% 11%

6 28% 29% 27% 26% 31% 30% 27% 30% 28% 26% 26% 34% 35% 24% 10% 18% 33% 22%

7 = very satisfied 47% 41% 52% 48% 48% 27% 51% 46% 44% 50% 48% 40% 44% 52% 65% 63% 42% 52%

Don’t know 1% 1% 1% 1% 1% 3% 1% 1% 1% 1% 1% 1% 1% 2% 9% 1% 1% 1%

Note:

BASE: Respondents who use tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(19.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Accounting

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1631 434 127 648 422 1211 420 1299 332 76 1555 189 1442 130 1501 6 1625

Weighted 1654 979 308 283 83 1239 414 1336 318 66 1588 200 1453 119 1535 4 1650

1 = very dissatisfied 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 1% 0% 1% 1% 1% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1%

3 2% 2% 0% 1% 1% 2% 1% 2% 0% 0% 2% 0% 2% 2% 2% 0% 2%

4 = neutral 10% 13% 8% 6% 5% 9% 14% 9% 14% 8% 10% 17% 9% 13% 10% 23% 10%

5 12% 11% 10% 14% 14% 12% 11% 11% 13% 19% 11% 7% 12% 13% 11% 17% 12%

6 28% 25% 28% 35% 35% 28% 27% 28% 26% 29% 28% 26% 28% 26% 28% 47% 28%

7 = very satisfied 47% 47% 52% 41% 43% 47% 46% 47% 46% 42% 47% 47% 47% 45% 47% 13% 47%

Don’t know 1% 1% 1% 2% 2% 1% 1% 1% 1% 1% 1% 1% 1% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(19.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Accounting

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1631 21 1610 27 1604 7 1624 26 1605 121 1510 176 1455

Weighted 1654 20 1633 36 1618 9 1645 16 1638 102 1551 151 1502

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 2% 1%

3 2% 1% 2% 0% 2% 0% 2% 0% 2% 0% 2% 2% 2%

4 = neutral 10% 17% 10% 10% 10% 9% 10% 15% 10% 11% 10% 7% 11%

5 12% 4% 12% 8% 12% 0% 12% 8% 12% 17% 11% 9% 12%

6 28% 17% 28% 32% 28% 42% 28% 45% 27% 30% 27% 24% 28%

7 = very satisfied 47% 61% 47% 50% 47% 49% 47% 32% 47% 41% 47% 54% 46%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1%

Note:

BASE: Respondents who use tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(19.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Accounting

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1631 39 6 14 236 142 48 214 62 62 89 74 157 31 3 47 79 75 45 72 8

Weighted 1654 48 4 12 229 72 36 224 47 50 72 72 173 23 1 45 73 129 29 120 3

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 2% 0%

2 1% 1% 0% 0% 0% 5% 1% 1% 0% 1% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%

3 2% 0% 0% 3% 3% 1% 0% 3% 0% 0% 0% 0% 1% 2% 0% 14% 3% 0% 0% 2% 0%

4 = neutral 10% 1% 0% 21% 7% 9% 19% 10% 14% 6% 3% 6% 10% 2% 0% 11% 10% 17% 15% 17% 0%

5 12% 6% 22% 0% 10% 14% 15% 13% 5% 19% 7% 13% 15% 6% 19% 15% 20% 15% 8% 9% 8%

6 28% 32% 64% 43% 31% 39% 22% 28% 23% 25% 41% 26% 25% 51% 62% 32% 19% 24% 21% 13% 58%

7 = very satisfied 47% 59% 14% 32% 48% 33% 42% 43% 57% 48% 44% 52% 45% 40% 19% 28% 47% 44% 56% 58% 24%

Don’t know 1% 0% 0% 0% 2% 0% 1% 2% 0% 0% 4% 3% 1% 0% 0% 1% 1% 0% 0% 0% 10%

Note:

BASE: Respondents who use tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(20.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Expenses

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1649 322 308 720 299 27 116 336 436 730 932 253 251 120 42 26 964 680

Weighted 1714 405 360 655 294 61 210 347 358 735 1119 229 174 93 38 36 841 866

1 = very dissatisfied 1% 1% 1% 0% 1% 0% 1% 1% 0% 0% 1% 0% 0% 1% 0% 0% 1% 0%

2 1% 1% 3% 0% 1% 0% 4% 1% 2% 0% 2% 0% 0% 0% 0% 0% 2% 1%

3 2% 3% 2% 1% 4% 0% 4% 2% 3% 2% 3% 1% 2% 1% 6% 0% 2% 3%

4 = neutral 12% 17% 8% 13% 8% 17% 8% 15% 12% 12% 14% 8% 9% 5% 14% 7% 12% 12%

5 13% 14% 10% 13% 13% 12% 19% 14% 11% 12% 11% 19% 18% 16% 8% 13% 13% 12%

6 28% 27% 31% 26% 28% 34% 18% 28% 29% 29% 26% 34% 33% 28% 22% 19% 30% 26%

7 = very satisfied 43% 38% 43% 45% 44% 37% 46% 38% 42% 45% 43% 37% 38% 47% 48% 60% 39% 46%

Don’t know 1% 0% 0% 1% 1% 0% 0% 1% 1% 1% 1% 0% 0% 2% 1% 1% 1% 1%

Note:

BASE: Respondents who use tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(20.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Expenses

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1649 458 132 638 421 1212 437 1301 348 70 1579 202 1447 139 1510 8 1641

Weighted 1714 1033 322 276 83 1278 436 1379 336 61 1653 222 1492 126 1588 5 1709

1 = very dissatisfied 1% 1% 0% 1% 0% 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 0% 1%

2 1% 2% 0% 0% 1% 1% 1% 2% 0% 0% 1% 0% 1% 0% 1% 0% 1%

3 2% 3% 1% 2% 2% 2% 2% 3% 1% 0% 2% 1% 2% 5% 2% 0% 2%

4 = neutral 12% 13% 12% 9% 8% 12% 14% 12% 13% 4% 12% 16% 12% 17% 12% 10% 12%

5 13% 12% 15% 14% 16% 13% 13% 13% 13% 20% 12% 9% 13% 14% 13% 20% 13%

6 28% 25% 29% 31% 39% 28% 27% 28% 27% 26% 28% 28% 28% 26% 28% 53% 28%

7 = very satisfied 43% 44% 42% 41% 33% 43% 42% 42% 44% 49% 42% 43% 42% 38% 43% 17% 43%

Don’t know 1% 0% 1% 2% 2% 1% 1% 1% 1% 1% 1% 0% 1% 1% 1% 0% 1%

Note:

BASE: Respondents who use tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(20.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Expenses

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1649 22 1627 25 1624 5 1644 27 1622 121 1528 196 1453

Weighted 1714 20 1694 36 1679 8 1706 18 1696 100 1614 177 1538

1 = very dissatisfied 1% 0% 1% 0% 1% 0% 1% 3% 1% 1% 1% 0% 1%

2 1% 0% 1% 7% 1% 0% 1% 0% 1% 0% 1% 7% 1%

3 2% 0% 2% 0% 2% 0% 2% 2% 2% 1% 2% 0% 2%

4 = neutral 12% 17% 12% 17% 12% 0% 12% 3% 12% 12% 12% 9% 13%

5 13% 2% 13% 20% 13% 0% 13% 36% 13% 13% 13% 7% 13%

6 28% 20% 28% 14% 28% 47% 28% 17% 28% 31% 28% 34% 27%

7 = very satisfied 43% 61% 42% 42% 43% 53% 42% 39% 43% 42% 43% 41% 43%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1%

Note:

BASE: Respondents who use tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(20.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Expenses

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1649 34 8 13 258 134 50 207 62 61 88 73 155 33 2 47 82 72 48 75 10

Weighted 1714 46 9 12 245 70 40 232 46 54 80 74 162 25 0 47 80 126 33 124 5

1 = very dissatisfied 1% 1% 0% 3% 1% 0% 0% 0% 0% 5% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0%

2 1% 1% 0% 0% 2% 4% 0% 4% 1% 0% 3% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

3 2% 3% 35% 0% 3% 6% 1% 3% 0% 0% 0% 0% 2% 0% 0% 6% 0% 6% 0% 0% 0%

4 = neutral 12% 2% 22% 18% 14% 14% 26% 12% 8% 9% 4% 14% 10% 0% 0% 18% 10% 7% 14% 14% 43%

5 13% 0% 5% 28% 14% 20% 14% 13% 5% 17% 12% 8% 18% 18% 50% 15% 18% 18% 14% 11% 12%

6 28% 33% 34% 48% 23% 22% 25% 29% 33% 28% 46% 35% 26% 55% 0% 28% 23% 28% 15% 21% 10%

7 = very satisfied 43% 61% 4% 3% 43% 33% 34% 39% 52% 41% 32% 40% 42% 26% 50% 32% 45% 40% 56% 54% 31%

Don’t know 1% 0% 0% 0% 0% 2% 0% 0% 0% 1% 1% 3% 1% 0% 0% 1% 1% 1% 1% 0% 5%

Note:

BASE: Respondents who use tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(21.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Advertising & marketing

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1455 306 266 637 246 26 109 337 401 578 788 238 225 118 42 25 857 592

Weighted 1447 369 286 567 226 59 190 340 325 529 906 203 157 88 39 33 702 737

1 = very dissatisfied 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1%

2 1% 2% 3% 1% 0% 0% 0% 0% 3% 1% 2% 0% 0% 0% 0% 0% 2% 1%

3 2% 4% 2% 3% 1% 5% 3% 1% 3% 2% 2% 2% 4% 1% 0% 0% 2% 3%

4 = neutral 15% 17% 17% 16% 10% 20% 16% 18% 12% 16% 19% 10% 4% 13% 9% 7% 16% 15%

5 16% 16% 16% 13% 23% 11% 15% 18% 16% 15% 14% 18% 23% 15% 6% 20% 17% 14%

6 27% 25% 27% 26% 29% 31% 17% 28% 26% 28% 25% 32% 27% 30% 32% 18% 33% 20%

7 = very satisfied 37% 36% 33% 41% 34% 34% 48% 34% 38% 36% 36% 37% 40% 41% 52% 53% 29% 45%

Don’t know 1% 1% 0% 1% 1% 0% 0% 1% 2% 1% 1% 0% 1% 0% 0% 2% 1% 1%

Note:

BASE: Respondents who use tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(21.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Advertising & marketing

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1455 366 118 606 365 1049 406 1135 320 66 1389 192 1263 127 1328 7 1448

Weighted 1447 826 285 264 72 1041 406 1138 309 59 1388 204 1243 119 1329 3 1444

1 = very dissatisfied 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0%

2 1% 2% 1% 1% 1% 1% 2% 1% 1% 1% 1% 0% 1% 4% 1% 12% 1%

3 2% 3% 1% 3% 2% 3% 2% 3% 0% 0% 3% 1% 3% 5% 2% 0% 2%

4 = neutral 15% 18% 14% 10% 7% 17% 12% 17% 9% 9% 16% 12% 16% 10% 16% 16% 15%

5 16% 16% 13% 18% 17% 15% 18% 15% 19% 38% 15% 11% 16% 21% 15% 8% 16%

6 27% 20% 39% 32% 34% 26% 27% 26% 29% 23% 27% 32% 26% 19% 27% 49% 26%

7 = very satisfied 37% 41% 31% 34% 37% 37% 37% 37% 39% 28% 38% 43% 37% 39% 37% 15% 37%

Don’t know 1% 1% 0% 2% 1% 1% 1% 1% 1% 2% 1% 1% 1% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(21.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Advertising & marketing

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1455 21 1434 23 1432 4 1451 26 1429 115 1340 160 1295

Weighted 1447 20 1427 38 1409 6 1441 16 1431 89 1359 129 1318

1 = very dissatisfied 0% 0% 0% 0% 0% 7% 0% 3% 0% 1% 0% 0% 0%

2 1% 1% 1% 0% 1% 0% 1% 0% 1% 4% 1% 2% 1%

3 2% 0% 3% 0% 3% 0% 3% 13% 2% 1% 3% 4% 2%

4 = neutral 15% 28% 15% 15% 15% 30% 15% 2% 16% 12% 16% 12% 16%

5 16% 21% 16% 23% 15% 30% 16% 20% 16% 11% 16% 14% 16%

6 27% 45% 26% 29% 26% 0% 27% 13% 27% 34% 26% 32% 26%

7 = very satisfied 37% 5% 38% 33% 38% 33% 37% 48% 37% 36% 38% 34% 38%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1% 2% 1%

Note:

BASE: Respondents who use tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(21.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Advertising & marketing

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1455 29 7 11 226 117 52 198 55 57 71 60 125 30 3 45 61 70 47 71 8

Weighted 1447 31 7 9 217 62 42 212 40 48 53 59 127 24 1 43 54 118 30 108 6

1 = very dissatisfied 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0%

2 1% 0% 0% 0% 4% 5% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 2% 0% 0%

3 2% 0% 0% 4% 1% 3% 4% 4% 1% 0% 7% 4% 4% 0% 0% 7% 2% 2% 4% 0% 0%

4 = neutral 15% 37% 11% 24% 17% 13% 16% 13% 13% 25% 10% 10% 11% 9% 0% 22% 25% 11% 27% 19% 37%

5 16% 7% 26% 9% 15% 14% 17% 14% 11% 10% 21% 13% 29% 17% 19% 9% 14% 15% 8% 18% 43%

6 27% 21% 36% 28% 26% 25% 36% 24% 39% 17% 40% 27% 27% 57% 62% 7% 24% 34% 13% 25% 14%

7 = very satisfied 37% 32% 26% 35% 37% 38% 26% 44% 36% 46% 22% 47% 27% 17% 19% 55% 32% 34% 45% 37% 6%

Don’t know 1% 1% 0% 0% 1% 3% 0% 0% 0% 1% 0% 0% 2% 0% 0% 0% 0% 2% 2% 0% 0%

Note:

BASE: Respondents who use tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

88



Public First Poll for Intuit (Business Count)

(22.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Tracking inventory

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1343 268 247 590 238 17 97 284 391 551 732 216 210 106 41 22 782 555

Weighted 1245 301 256 490 198 38 168 277 292 468 769 172 141 77 38 31 597 638

1 = very dissatisfied 1% 1% 0% 0% 0% 0% 1% 0% 0% 1% 1% 0% 0% 1% 0% 0% 0% 0%

2 1% 0% 2% 1% 0% 0% 0% 0% 1% 2% 1% 1% 0% 0% 0% 0% 1% 1%

3 2% 4% 1% 1% 1% 0% 3% 3% 2% 1% 2% 3% 3% 3% 0% 2% 2% 2%

4 = neutral 13% 19% 12% 12% 8% 42% 11% 11% 17% 11% 16% 7% 9% 5% 17% 7% 14% 13%

5 13% 10% 10% 15% 16% 6% 8% 14% 13% 15% 14% 13% 15% 11% 3% 8% 15% 12%

6 27% 29% 26% 26% 28% 18% 22% 32% 24% 28% 25% 36% 30% 28% 23% 28% 29% 25%

7 = very satisfied 43% 35% 48% 43% 45% 34% 54% 38% 43% 42% 41% 40% 43% 51% 56% 55% 39% 47%

Don’t know 1% 1% 0% 1% 0% 0% 1% 1% 1% 0% 1% 0% 0% 0% 0% 0% 1% 0%

Note:

BASE: Respondents who use tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(22.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Tracking inventory

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1343 289 115 549 390 958 385 1029 314 61 1282 185 1158 121 1222 7 1336

Weighted 1245 650 280 237 77 885 360 962 283 57 1187 192 1052 99 1146 3 1242

1 = very dissatisfied 1% 0% 1% 1% 1% 1% 0% 1% 0% 0% 1% 0% 1% 1% 0% 0% 1%

2 1% 1% 1% 1% 1% 1% 1% 1% 1% 4% 1% 0% 1% 0% 1% 12% 1%

3 2% 2% 1% 2% 3% 2% 1% 2% 2% 0% 2% 2% 2% 0% 2% 0% 2%

4 = neutral 13% 17% 9% 11% 7% 13% 14% 14% 12% 9% 13% 15% 13% 15% 13% 15% 13%

5 13% 11% 15% 15% 16% 14% 11% 14% 9% 19% 13% 6% 14% 12% 13% 24% 13%

6 27% 23% 31% 31% 37% 25% 32% 25% 33% 36% 27% 31% 26% 26% 27% 34% 27%

7 = very satisfied 43% 46% 42% 38% 35% 43% 40% 43% 42% 32% 43% 43% 42% 46% 42% 15% 43%

Don’t know 1% 1% 1% 1% 1% 1% 1% 1% 1% 0% 1% 1% 1% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

90



Public First Poll for Intuit (Business Count)

(22.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Tracking inventory

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1343 18 1325 23 1320 3 1340 24 1319 113 1230 171 1172

Weighted 1245 12 1232 30 1214 4 1240 13 1232 87 1157 130 1115

1 = very dissatisfied 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 0% 0% 1%

2 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1% 2% 1%

3 2% 2% 2% 0% 2% 0% 2% 6% 2% 0% 2% 0% 2%

4 = neutral 13% 1% 13% 12% 13% 0% 13% 3% 13% 15% 13% 8% 14%

5 13% 0% 13% 18% 13% 43% 13% 7% 13% 12% 13% 5% 14%

6 27% 52% 27% 38% 27% 0% 27% 29% 27% 43% 26% 31% 26%

7 = very satisfied 43% 44% 43% 32% 43% 57% 42% 56% 42% 28% 44% 52% 41%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 2% 1%

Note:

BASE: Respondents who use tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(22.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Tracking inventory

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1343 30 7 15 224 125 55 204 45 53 60 50 87 26 3 35 62 49 50 56 8

Weighted 1245 35 8 14 201 65 48 231 27 39 49 41 72 19 1 23 57 71 30 81 4

1 = very dissatisfied 1% 0% 38% 2% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 2% 0% 8%

2 1% 1% 0% 15% 0% 6% 0% 1% 0% 0% 4% 0% 0% 0% 0% 3% 0% 1% 0% 0% 0%

3 2% 0% 0% 5% 4% 3% 1% 0% 3% 2% 0% 0% 4% 0% 0% 2% 6% 0% 1% 0% 0%

4 = neutral 13% 20% 6% 15% 14% 12% 15% 12% 11% 17% 7% 12% 16% 4% 0% 4% 17% 25% 16% 13% 0%

5 13% 2% 4% 1% 13% 21% 22% 14% 17% 18% 19% 8% 11% 14% 19% 2% 8% 4% 15% 11% 52%

6 27% 39% 25% 56% 24% 23% 21% 26% 13% 12% 40% 31% 32% 38% 62% 12% 24% 42% 24% 37% 39%

7 = very satisfied 43% 37% 27% 6% 44% 34% 31% 45% 56% 50% 24% 49% 37% 44% 19% 75% 44% 29% 42% 39% 0%

Don’t know 1% 0% 0% 0% 0% 1% 10% 0% 0% 0% 6% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%

Note:

BASE: Respondents who use tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(23.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Customer support

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1521 303 284 665 269 21 109 305 434 648 831 238 244 117 43 28 890 625

Weighted 1534 357 316 598 262 46 200 322 342 619 968 210 169 90 37 38 753 772

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 3% 0% 0% 0% 0%

2 1% 0% 1% 1% 0% 0% 1% 0% 1% 1% 1% 0% 0% 0% 0% 0% 1% 1%

3 2% 5% 1% 2% 1% 0% 4% 5% 1% 1% 2% 3% 2% 3% 1% 0% 2% 3%

4 = neutral 14% 14% 14% 15% 9% 33% 15% 11% 12% 14% 17% 5% 8% 5% 10% 11% 11% 15%

5 13% 17% 13% 10% 14% 22% 8% 17% 14% 12% 12% 20% 13% 12% 9% 5% 16% 11%

6 27% 26% 26% 27% 29% 24% 25% 23% 24% 31% 27% 26% 29% 30% 29% 15% 31% 23%

7 = very satisfied 42% 37% 43% 44% 43% 21% 47% 42% 48% 39% 40% 45% 46% 47% 49% 68% 38% 47%

Don’t know 1% 0% 2% 0% 2% 0% 0% 2% 0% 1% 1% 0% 2% 0% 1% 1% 1% 1%

Note:

BASE: Respondents who use tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(23.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Customer support

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1521 394 128 591 408 1105 416 1193 328 72 1449 185 1336 133 1388 7 1514

Weighted 1534 887 310 256 81 1121 412 1221 313 66 1468 195 1339 126 1407 3 1531

1 = very dissatisfied 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 1% 1% 1% 0% 1% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1%

3 2% 2% 1% 3% 1% 2% 2% 2% 2% 0% 2% 2% 2% 3% 2% 15% 2%

4 = neutral 14% 17% 8% 11% 7% 13% 16% 13% 15% 22% 13% 16% 13% 10% 14% 0% 14%

5 13% 12% 15% 12% 19% 12% 15% 13% 12% 20% 13% 12% 13% 16% 13% 38% 13%

6 27% 23% 32% 31% 34% 28% 25% 27% 26% 24% 27% 22% 28% 32% 27% 17% 27%

7 = very satisfied 42% 43% 42% 40% 39% 43% 40% 42% 43% 32% 42% 47% 41% 37% 42% 30% 42%

Don’t know 1% 1% 0% 2% 0% 1% 1% 1% 1% 2% 1% 1% 1% 2% 1% 0% 1%

Note:

BASE: Respondents who use tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(23.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Customer support

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1521 23 1498 27 1494 5 1516 28 1493 114 1407 187 1334

Weighted 1534 21 1513 36 1497 5 1528 18 1516 91 1442 161 1373

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 0% 1% 3% 1% 0% 1%

3 2% 2% 2% 3% 2% 0% 2% 0% 2% 1% 2% 1% 2%

4 = neutral 14% 9% 14% 12% 14% 36% 13% 17% 13% 15% 13% 11% 14%

5 13% 13% 13% 23% 13% 9% 13% 33% 13% 23% 13% 11% 14%

6 27% 23% 27% 20% 27% 0% 27% 6% 27% 24% 27% 28% 27%

7 = very satisfied 42% 53% 42% 42% 42% 55% 42% 41% 42% 34% 42% 46% 42%

Don’t know 1% 0% 1% 0% 1% 0% 1% 3% 1% 0% 1% 3% 1%

Note:

BASE: Respondents who use tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(23.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Customer support

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1521 26 9 15 227 119 51 207 53 61 83 61 138 32 2 40 75 72 48 67 7

Weighted 1534 30 8 12 222 61 43 230 40 50 56 57 140 25 0 39 73 130 35 107 4

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%

2 1% 0% 0% 0% 1% 1% 0% 1% 1% 0% 3% 0% 1% 0% 0% 0% 0% 0% 2% 0% 0%

3 2% 0% 0% 3% 2% 1% 1% 3% 0% 6% 2% 8% 3% 8% 0% 0% 4% 1% 0% 0% 0%

4 = neutral 14% 39% 30% 39% 15% 13% 22% 11% 8% 14% 5% 13% 13% 3% 0% 8% 17% 17% 15% 15% 6%

5 13% 12% 5% 22% 14% 19% 10% 17% 9% 15% 20% 6% 16% 5% 50% 14% 11% 12% 17% 14% 0%

6 27% 23% 35% 7% 28% 21% 18% 24% 36% 25% 38% 28% 36% 47% 0% 31% 20% 32% 21% 20% 75%

7 = very satisfied 42% 25% 31% 26% 39% 40% 49% 43% 45% 41% 28% 44% 31% 38% 50% 47% 49% 35% 45% 46% 18%

Don’t know 1% 0% 0% 4% 2% 5% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 1% 0% 2% 0%

Note:

BASE: Respondents who use tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(24.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring potential customers or sales

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1408 262 267 634 245 24 106 294 382 598 774 217 218 120 37 27 824 578

Weighted 1388 318 286 551 232 54 192 293 301 543 872 187 154 90 32 35 684 694

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 0% 2% 0% 1% 0% 0% 0% 0% 1% 1% 0% 1% 1% 0% 0% 1% 1%

3 3% 3% 2% 4% 3% 14% 5% 3% 2% 2% 3% 3% 2% 9% 0% 8% 3% 4%

4 = neutral 13% 17% 13% 14% 5% 28% 10% 16% 12% 12% 15% 10% 10% 6% 13% 18% 13% 13%

5 17% 16% 13% 17% 24% 17% 19% 16% 15% 17% 16% 21% 21% 13% 24% 3% 17% 16%

6 28% 29% 28% 27% 27% 18% 19% 30% 30% 30% 29% 30% 24% 24% 20% 24% 34% 22%

7 = very satisfied 37% 33% 40% 38% 39% 23% 46% 34% 39% 37% 36% 36% 39% 47% 43% 45% 31% 44%

Don’t know 1% 1% 1% 0% 2% 0% 0% 1% 1% 1% 1% 0% 3% 0% 0% 3% 1% 1%

Note:

BASE: Respondents who use tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(24.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring potential customers or sales

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1408 353 116 552 387 1012 396 1091 317 59 1349 190 1218 130 1278 8 1400

Weighted 1388 792 282 237 76 1004 384 1087 301 53 1335 198 1190 117 1271 5 1383

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%

2 1% 1% 0% 2% 1% 1% 0% 1% 0% 1% 1% 0% 1% 1% 1% 0% 1%

3 3% 5% 0% 2% 1% 3% 4% 3% 5% 6% 3% 3% 3% 2% 3% 0% 3%

4 = neutral 13% 15% 8% 13% 10% 14% 11% 14% 9% 15% 13% 11% 13% 15% 13% 9% 13%

5 17% 15% 23% 16% 16% 16% 19% 17% 17% 28% 17% 15% 17% 22% 16% 9% 17%

6 28% 26% 27% 32% 35% 27% 29% 27% 29% 19% 28% 33% 27% 23% 28% 46% 28%

7 = very satisfied 37% 37% 42% 34% 36% 38% 35% 37% 38% 30% 38% 37% 38% 35% 38% 26% 37%

Don’t know 1% 1% 0% 2% 1% 1% 1% 1% 1% 1% 1% 0% 1% 0% 1% 9% 1%

Note:

BASE: Respondents who use tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(24.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring potential customers or sales

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1408 19 1389 25 1383 6 1402 25 1383 109 1299 176 1232

Weighted 1388 15 1373 33 1355 7 1381 19 1369 85 1303 139 1249

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 2% 1% 1% 1% 0% 1%

3 3% 16% 3% 0% 3% 26% 3% 14% 3% 1% 3% 3% 3%

4 = neutral 13% 26% 13% 9% 13% 6% 13% 13% 13% 7% 13% 10% 13%

5 17% 5% 17% 13% 17% 33% 17% 25% 17% 19% 17% 10% 18%

6 28% 39% 28% 40% 28% 0% 28% 32% 28% 38% 27% 33% 27%

7 = very satisfied 37% 14% 38% 36% 37% 34% 37% 13% 38% 34% 38% 41% 37%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1% 2% 1%

Note:

BASE: Respondents who use tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(24.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring potential customers or sales

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1408 24 8 11 230 109 52 172 49 55 77 63 128 34 2 33 65 64 46 67 5

Weighted 1388 24 9 11 208 56 38 197 37 46 58 63 121 26 0 29 54 114 32 108 3

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 1% 0% 0% 2% 5% 0% 0% 0% 0%

3 3% 8% 0% 0% 0% 1% 6% 5% 0% 0% 7% 3% 4% 0% 0% 10% 6% 10% 0% 0% 0%

4 = neutral 13% 3% 5% 24% 14% 20% 16% 11% 13% 15% 6% 17% 15% 17% 0% 11% 9% 18% 19% 11% 11%

5 17% 14% 63% 24% 21% 17% 17% 16% 9% 8% 19% 7% 21% 19% 50% 18% 25% 14% 9% 17% 0%

6 28% 47% 6% 25% 24% 36% 27% 24% 34% 24% 35% 37% 27% 20% 0% 31% 18% 34% 18% 28% 78%

7 = very satisfied 37% 28% 26% 27% 41% 25% 34% 41% 44% 48% 33% 36% 30% 42% 50% 28% 36% 24% 54% 44% 11%

Don’t know 1% 0% 0% 0% 0% 1% 1% 2% 0% 5% 1% 0% 2% 2% 0% 0% 0% 0% 0% 0% 0%

Note:

BASE: Respondents who use tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(25.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Project management

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1399 272 258 622 247 24 94 292 400 585 769 210 230 110 40 24 829 565

Weighted 1327 304 266 533 224 54 167 298 304 500 830 182 156 78 36 28 670 651

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0%

2 1% 0% 2% 0% 0% 0% 0% 0% 1% 1% 1% 0% 1% 0% 0% 0% 1% 0%

3 2% 3% 3% 2% 3% 18% 2% 2% 2% 1% 2% 3% 2% 3% 0% 2% 2% 3%

4 = neutral 15% 17% 13% 16% 11% 29% 8% 13% 15% 17% 16% 16% 12% 6% 12% 12% 13% 17%

5 15% 14% 17% 13% 17% 9% 16% 17% 15% 14% 14% 16% 15% 20% 22% 8% 16% 13%

6 27% 31% 28% 25% 26% 23% 29% 26% 23% 30% 27% 27% 30% 28% 13% 10% 29% 25%

7 = very satisfied 39% 35% 36% 41% 42% 22% 45% 40% 42% 36% 38% 36% 40% 42% 54% 66% 38% 40%

Don’t know 1% 1% 2% 1% 0% 0% 0% 2% 1% 1% 1% 1% 0% 0% 0% 2% 1% 1%

Note:

BASE: Respondents who use tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(25.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Project management

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1399 320 120 557 402 1008 391 1089 310 66 1333 175 1224 133 1266 7 1392

Weighted 1327 717 290 240 80 966 361 1055 272 55 1272 169 1159 117 1210 4 1323

1 = very dissatisfied 0% 0% 1% 1% 1% 0% 0% 0% 1% 0% 0% 1% 0% 1% 0% 0% 0%

2 1% 1% 0% 1% 1% 1% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1%

3 2% 3% 2% 3% 1% 3% 2% 3% 2% 1% 3% 0% 3% 2% 2% 0% 2%

4 = neutral 15% 18% 10% 13% 8% 14% 17% 15% 14% 12% 15% 15% 15% 18% 14% 10% 15%

5 15% 13% 17% 16% 16% 14% 16% 14% 17% 17% 15% 16% 15% 18% 14% 14% 15%

6 27% 23% 35% 27% 34% 28% 25% 28% 25% 33% 27% 20% 28% 26% 27% 43% 27%

7 = very satisfied 39% 41% 34% 38% 39% 39% 39% 39% 41% 31% 39% 47% 38% 35% 39% 33% 39%

Don’t know 1% 1% 1% 1% 1% 1% 1% 1% 1% 5% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(25.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Project management

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1399 20 1379 23 1376 5 1394 24 1375 114 1285 177 1222

Weighted 1327 15 1312 32 1296 7 1320 19 1308 88 1239 135 1192

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 2% 0% 1% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 2% 0%

3 2% 3% 2% 8% 2% 0% 2% 13% 2% 0% 3% 3% 2%

4 = neutral 15% 1% 15% 22% 15% 56% 15% 16% 15% 13% 15% 7% 16%

5 15% 6% 15% 7% 15% 0% 15% 14% 15% 22% 14% 7% 16%

6 27% 28% 27% 23% 27% 0% 27% 17% 27% 32% 27% 30% 27%

7 = very satisfied 39% 62% 39% 40% 39% 44% 39% 38% 39% 31% 40% 51% 38%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(25.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Project management

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1399 24 7 15 239 121 49 171 46 53 77 55 125 31 2 40 65 60 44 64 7

Weighted 1327 24 4 13 224 66 41 173 28 43 71 49 118 22 0 29 52 97 31 96 3

1 = very dissatisfied 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 0% 0% 0% 0% 4% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

3 2% 2% 0% 0% 2% 2% 6% 5% 0% 0% 9% 0% 0% 0% 0% 0% 2% 5% 0% 1% 0%

4 = neutral 15% 20% 0% 26% 18% 12% 21% 14% 5% 12% 3% 14% 12% 3% 50% 32% 32% 13% 21% 21% 62%

5 15% 15% 20% 0% 15% 18% 18% 17% 10% 17% 9% 10% 15% 16% 0% 9% 13% 19% 18% 11% 7%

6 27% 32% 71% 24% 28% 17% 20% 27% 31% 27% 48% 36% 25% 31% 0% 35% 18% 31% 21% 20% 14%

7 = very satisfied 39% 31% 9% 31% 36% 37% 33% 35% 52% 44% 30% 40% 45% 50% 50% 24% 35% 29% 40% 47% 17%

Don’t know 1% 0% 0% 16% 0% 9% 1% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%

Note:

BASE: Respondents who use tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(26.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Design

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1233 240 220 561 212 21 96 278 358 476 656 200 202 103 36 22 726 499

Weighted 1172 277 238 473 184 47 174 276 262 409 716 165 136 77 28 34 578 581

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 3% 0% 0% 0% 1%

2 1% 1% 1% 1% 0% 0% 0% 0% 0% 2% 1% 0% 1% 0% 0% 1% 1% 0%

3 2% 2% 1% 2% 0% 0% 1% 0% 3% 2% 2% 2% 4% 1% 0% 0% 2% 1%

4 = neutral 13% 16% 13% 13% 9% 29% 15% 12% 11% 12% 15% 13% 7% 7% 12% 6% 14% 13%

5 12% 9% 12% 13% 12% 8% 16% 16% 9% 9% 11% 13% 15% 9% 15% 13% 13% 10%

6 27% 28% 30% 24% 31% 29% 31% 24% 28% 27% 26% 27% 30% 37% 14% 17% 31% 23%

7 = very satisfied 44% 43% 41% 46% 45% 34% 36% 46% 47% 46% 44% 43% 44% 44% 59% 62% 39% 50%

Don’t know 1% 0% 1% 1% 2% 0% 0% 1% 0% 1% 1% 2% 0% 0% 0% 0% 0% 1%

Note:

BASE: Respondents who use tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(26.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Design

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1233 286 103 489 355 874 359 945 288 54 1179 173 1060 115 1118 4 1229

Weighted 1172 644 248 210 70 823 349 896 276 52 1120 176 996 105 1067 2 1170

1 = very dissatisfied 0% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

2 1% 1% 1% 1% 1% 1% 0% 1% 0% 0% 1% 1% 1% 0% 1% 0% 1%

3 2% 2% 1% 2% 1% 2% 0% 2% 0% 0% 2% 0% 2% 0% 2% 0% 2%

4 = neutral 13% 16% 8% 10% 9% 14% 10% 14% 8% 12% 13% 13% 13% 8% 13% 15% 13%

5 12% 10% 13% 14% 15% 11% 13% 11% 14% 14% 11% 12% 12% 12% 12% 0% 12%

6 27% 23% 35% 31% 32% 29% 24% 27% 27% 35% 27% 23% 28% 24% 28% 27% 27%

7 = very satisfied 44% 48% 40% 40% 41% 42% 50% 43% 48% 33% 45% 49% 43% 55% 43% 58% 44%

Don’t know 1% 1% 1% 1% 1% 1% 2% 1% 2% 6% 1% 2% 1% 0% 1% 0% 1%

Note:

BASE: Respondents who use tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(26.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Design

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1233 16 1217 25 1208 6 1227 24 1209 96 1137 144 1089

Weighted 1172 12 1159 32 1139 7 1165 19 1153 73 1099 99 1073

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 2% 1% 0% 1% 0% 1%

3 2% 0% 2% 0% 2% 0% 2% 2% 2% 3% 2% 7% 1%

4 = neutral 13% 3% 13% 6% 13% 0% 13% 2% 13% 4% 13% 11% 13%

5 12% 3% 12% 10% 12% 0% 12% 14% 12% 13% 12% 11% 12%

6 27% 7% 27% 7% 28% 12% 27% 30% 27% 23% 28% 26% 27%

7 = very satisfied 44% 87% 44% 76% 43% 88% 44% 48% 44% 55% 44% 45% 44%

Don’t know 1% 0% 1% 0% 1% 0% 1% 2% 1% 1% 1% 0% 1%

Note:

BASE: Respondents who use tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(26.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Design

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1233 20 4 9 209 122 43 170 37 51 60 46 105 28 3 30 54 68 34 50 5

Weighted 1172 19 6 6 188 63 30 177 20 38 49 42 101 18 1 28 43 117 25 75 5

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0%

2 1% 0% 61% 0% 1% 1% 0% 2% 0% 0% 1% 0% 0% 3% 0% 0% 0% 0% 1% 0% 0%

3 2% 0% 0% 3% 2% 5% 0% 3% 0% 0% 2% 5% 1% 0% 19% 12% 0% 0% 0% 0% 0%

4 = neutral 13% 2% 0% 0% 15% 15% 23% 13% 7% 24% 2% 17% 5% 1% 0% 12% 28% 13% 31% 14% 44%

5 12% 14% 6% 45% 19% 13% 8% 8% 20% 4% 13% 18% 17% 10% 62% 10% 13% 6% 1% 7% 0%

6 27% 44% 33% 3% 18% 23% 31% 26% 26% 31% 44% 13% 42% 66% 0% 14% 19% 34% 7% 25% 12%

7 = very satisfied 44% 39% 0% 49% 45% 41% 39% 47% 46% 41% 37% 48% 35% 21% 19% 52% 40% 43% 58% 48% 44%

Don’t know 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 4% 2% 4% 0%

Note:

BASE: Respondents who use tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(27.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Taking payments

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1724 341 325 763 295 26 121 358 469 746 953 276 261 131 46 28 1033 684

Weighted 1786 421 376 701 289 56 217 362 374 773 1136 252 185 101 40 41 898 878

1 = very dissatisfied 1% 0% 0% 2% 0% 3% 0% 2% 0% 0% 1% 1% 1% 0% 0% 0% 1% 1%

2 1% 0% 2% 1% 1% 0% 1% 2% 1% 1% 1% 0% 1% 2% 0% 1% 1% 1%

3 1% 2% 1% 1% 0% 0% 1% 0% 3% 1% 1% 1% 0% 4% 0% 0% 1% 1%

4 = neutral 10% 12% 9% 9% 9% 23% 11% 12% 7% 9% 10% 8% 7% 6% 10% 11% 9% 11%

5 11% 11% 11% 10% 10% 20% 10% 12% 10% 10% 11% 12% 15% 5% 5% 6% 11% 10%

6 22% 23% 21% 21% 24% 25% 19% 22% 22% 22% 20% 25% 28% 22% 21% 18% 26% 18%

7 = very satisfied 55% 52% 56% 56% 54% 29% 59% 50% 56% 57% 56% 52% 48% 61% 65% 62% 52% 58%

Don’t know 0% 0% 0% 0% 2% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 1% 1% 0%

Note:

BASE: Respondents who use tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(27.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Taking payments

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1724 473 142 675 434 1268 456 1360 364 77 1647 206 1518 143 1581 7 1717

Weighted 1786 1065 343 292 86 1338 449 1445 342 68 1718 213 1574 135 1651 3 1783

1 = very dissatisfied 1% 1% 1% 0% 1% 1% 1% 1% 1% 0% 1% 1% 1% 0% 1% 0% 1%

2 1% 1% 1% 1% 0% 1% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1%

3 1% 1% 1% 2% 1% 1% 3% 1% 3% 7% 1% 2% 1% 2% 1% 0% 1%

4 = neutral 10% 11% 9% 8% 9% 10% 10% 10% 10% 7% 10% 10% 10% 13% 10% 0% 10%

5 11% 11% 8% 11% 11% 10% 13% 10% 13% 22% 10% 8% 11% 13% 10% 55% 11%

6 22% 17% 26% 31% 31% 23% 19% 23% 18% 20% 22% 17% 22% 21% 22% 30% 22%

7 = very satisfied 55% 58% 55% 46% 47% 55% 54% 55% 56% 42% 55% 63% 54% 51% 55% 15% 55%

Don’t know 0% 0% 0% 2% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%

Note:

BASE: Respondents who use tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(27.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Taking payments

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1724 22 1702 31 1693 6 1718 26 1698 128 1596 198 1526

Weighted 1786 20 1766 44 1742 9 1778 18 1769 106 1680 179 1607

1 = very dissatisfied 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1% 1% 1%

2 1% 0% 1% 1% 1% 0% 1% 3% 1% 0% 1% 2% 1%

3 1% 0% 1% 0% 1% 5% 1% 0% 1% 2% 1% 0% 1%

4 = neutral 10% 0% 10% 0% 10% 0% 10% 28% 10% 4% 10% 7% 10%

5 11% 4% 11% 21% 10% 0% 11% 12% 11% 13% 10% 4% 11%

6 22% 63% 21% 28% 22% 0% 22% 24% 22% 29% 21% 30% 21%

7 = very satisfied 55% 33% 55% 50% 55% 95% 55% 31% 55% 52% 55% 57% 55%

Don’t know 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%

Note:

BASE: Respondents who use tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(27.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Taking payments

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1724 38 8 15 264 139 55 214 65 64 89 73 165 31 3 47 85 79 52 81 10

Weighted 1786 49 6 14 264 72 44 226 47 51 77 73 178 22 3 46 87 141 37 126 6

1 = very dissatisfied 1% 0% 0% 0% 1% 0% 4% 1% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 0% 0% 4% 0% 2% 0% 3% 0% 0% 2% 0% 0% 9% 0% 1% 0% 1% 1% 0% 0%

3 1% 1% 0% 15% 2% 2% 0% 1% 0% 1% 0% 1% 0% 0% 0% 7% 0% 4% 1% 0% 0%

4 = neutral 10% 11% 0% 17% 9% 12% 17% 8% 7% 9% 6% 7% 11% 15% 0% 3% 17% 10% 21% 8% 30%

5 11% 5% 71% 3% 12% 19% 9% 11% 15% 11% 12% 7% 15% 5% 0% 10% 8% 7% 3% 8% 7%

6 22% 25% 15% 38% 19% 26% 21% 17% 30% 24% 40% 28% 24% 19% 94% 17% 17% 24% 22% 22% 13%

7 = very satisfied 55% 58% 15% 24% 57% 38% 47% 59% 48% 54% 35% 58% 49% 50% 6% 61% 55% 54% 53% 62% 49%

Don’t know 0% 0% 0% 0% 0% 1% 1% 0% 0% 1% 1% 0% 1% 1% 0% 1% 3% 0% 0% 0% 0%

Note:

BASE: Respondents who use tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(28.A) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring key metrics for your business

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 1256 251 225 553 227 20 90 253 367 524 667 197 205 110 37 22 757 493

Weighted 1148 291 216 449 192 45 158 239 278 427 694 153 140 81 30 29 602 538

1 = very dissatisfied 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 1% 3% 1% 0% 4% 2% 0% 0% 2% 1% 0% 2% 0% 0% 0% 2% 1%

3 3% 3% 2% 3% 2% 5% 3% 2% 3% 2% 3% 3% 3% 7% 1% 0% 3% 2%

4 = neutral 16% 17% 14% 16% 13% 30% 11% 15% 14% 17% 17% 17% 11% 8% 11% 16% 16% 15%

5 14% 12% 9% 15% 19% 6% 17% 17% 12% 13% 14% 14% 16% 10% 14% 0% 15% 13%

6 30% 33% 30% 28% 30% 36% 25% 25% 30% 33% 29% 29% 29% 38% 29% 29% 32% 28%

7 = very satisfied 35% 32% 41% 35% 34% 19% 41% 38% 38% 32% 34% 36% 39% 35% 44% 53% 31% 40%

Don’t know 1% 1% 1% 1% 2% 0% 1% 1% 1% 1% 1% 0% 1% 3% 1% 2% 1% 1%

Note:

BASE: Respondents who use tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(28.B) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring key metrics for your business

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 1256 268 102 512 374 897 359 968 288 63 1193 171 1085 108 1148 8 1248

Weighted 1148 607 246 221 74 821 328 889 259 55 1094 170 978 87 1061 5 1143

1 = very dissatisfied 0% 0% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 1% 2% 0% 1% 0% 1% 1% 1% 1% 0% 1% 0% 1% 3% 1% 0% 1%

3 3% 3% 1% 5% 2% 3% 3% 3% 4% 6% 3% 2% 3% 3% 3% 0% 3%

4 = neutral 16% 18% 15% 12% 10% 16% 13% 17% 10% 13% 16% 11% 16% 20% 15% 9% 16%

5 14% 13% 16% 13% 17% 15% 12% 15% 11% 19% 14% 9% 15% 15% 14% 5% 14%

6 30% 26% 34% 34% 32% 29% 32% 29% 34% 30% 30% 30% 30% 31% 30% 66% 30%

7 = very satisfied 35% 38% 32% 32% 36% 35% 37% 34% 39% 30% 36% 46% 33% 26% 36% 11% 35%

Don’t know 1% 1% 1% 2% 2% 1% 1% 1% 1% 2% 1% 2% 1% 1% 1% 9% 1%

Note:

BASE: Respondents who use tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(28.C) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring key metrics for your business

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 1256 20 1236 21 1235 5 1251 22 1234 104 1152 159 1097

Weighted 1148 17 1131 24 1124 7 1141 16 1132 83 1066 117 1031

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

2 1% 0% 1% 0% 1% 0% 1% 15% 1% 0% 1% 0% 1%

3 3% 3% 3% 2% 3% 7% 3% 17% 3% 3% 3% 2% 3%

4 = neutral 16% 28% 15% 2% 16% 28% 15% 2% 16% 10% 16% 12% 16%

5 14% 3% 14% 18% 14% 0% 14% 2% 14% 11% 14% 13% 14%

6 30% 39% 30% 30% 30% 28% 30% 16% 30% 46% 29% 29% 30%

7 = very satisfied 35% 24% 36% 46% 35% 31% 35% 44% 35% 28% 36% 43% 34%

Don’t know 1% 3% 1% 2% 1% 7% 1% 3% 1% 1% 1% 0% 1%

Note:

BASE: Respondents who use tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(28.D) On a scale of 1-7, how satisfied are you with your current systems in those same areas?: Monitoring key metrics for your business

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 1256 21 6 10 189 103 49 162 39 50 79 52 118 32 2 32 59 52 42 56 8

Weighted 1148 22 5 9 162 47 35 163 24 36 64 49 102 25 0 22 47 87 30 82 6

1 = very dissatisfied 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 0% 0%

2 1% 0% 0% 4% 4% 1% 5% 2% 0% 0% 3% 0% 1% 0% 0% 2% 0% 0% 0% 0% 0%

3 3% 5% 0% 2% 2% 4% 2% 2% 1% 1% 2% 4% 2% 0% 0% 0% 6% 14% 2% 1% 0%

4 = neutral 16% 28% 0% 23% 20% 10% 10% 19% 2% 12% 9% 11% 16% 3% 50% 17% 18% 18% 20% 19% 36%

5 14% 4% 9% 0% 13% 13% 22% 9% 4% 21% 17% 19% 15% 24% 0% 19% 9% 18% 14% 10% 47%

6 30% 33% 88% 61% 26% 32% 20% 37% 35% 27% 37% 39% 31% 31% 0% 21% 25% 21% 23% 32% 10%

7 = very satisfied 35% 29% 3% 5% 35% 40% 42% 31% 56% 37% 30% 27% 31% 42% 50% 41% 40% 28% 41% 38% 6%

Don’t know 1% 0% 0% 5% 0% 0% 0% 0% 1% 2% 2% 0% 3% 1% 0% 0% 1% 0% 0% 1% 0%

Note:

BASE: Respondents who use tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(29.A) Which one of the following statements best describes your company’s attitude toward digital technology (software, electronic devices, media, etc.) ?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We are early adopters
of new digital tools

21% 22% 21% 20% 19% 14% 28% 26% 27% 14% 18% 26% 30% 26% 21% 17% 22% 19%

We adopt new digital
tools around the same
time as our competitors

27% 23% 25% 26% 35% 22% 18% 27% 32% 27% 26% 32% 27% 27% 33% 23% 28% 25%

We tend to be
conservative with
adopting new digital
technology

39% 42% 41% 40% 28% 33% 43% 32% 34% 43% 40% 35% 35% 39% 36% 55% 35% 42%

New digital technology
isn’t really useful for
our business

11% 8% 10% 12% 12% 13% 10% 11% 5% 13% 13% 6% 6% 8% 10% 0% 11% 10%

Don’t know 4% 6% 2% 2% 6% 18% 2% 4% 2% 3% 4% 1% 3% 0% 0% 5% 4% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(29.B) Which one of the following statements best describes your company’s attitude toward digital technology (software, electronic devices, media, etc.) ?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We are early adopters
of new digital tools

21% 15% 22% 34% 35% 19% 26% 19% 27% 23% 20% 27% 20% 25% 20% 10% 21%

We adopt new digital
tools around the same
time as our competitors

27% 24% 25% 35% 36% 28% 24% 27% 25% 21% 27% 29% 26% 26% 27% 26% 27%

We tend to be
conservative with
adopting new digital
technology

39% 42% 46% 24% 22% 40% 35% 40% 35% 35% 39% 30% 40% 36% 39% 49% 39%

New digital technology
isn’t really useful for
our business

11% 14% 6% 5% 6% 11% 11% 11% 9% 11% 11% 8% 11% 11% 11% 15% 11%

Don’t know 4% 5% 2% 2% 1% 3% 5% 3% 4% 9% 3% 6% 3% 2% 4% 0% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(29.C) Which one of the following statements best describes your company’s attitude toward digital technology (software, electronic devices, media, etc.) ?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We are early adopters
of new digital tools

21% 23% 21% 18% 21% 47% 20% 33% 20% 26% 20% 21% 21%

We adopt new digital
tools around the same
time as our competitors

27% 34% 27% 13% 27% 0% 27% 29% 27% 31% 26% 20% 27%

We tend to be
conservative with
adopting new digital
technology

39% 25% 39% 59% 38% 27% 39% 35% 39% 26% 39% 46% 38%

New digital technology
isn’t really useful for
our business

11% 18% 11% 10% 11% 26% 11% 2% 11% 8% 11% 11% 11%

Don’t know 4% 0% 4% 0% 4% 0% 4% 1% 4% 9% 3% 2% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(29.D) Which one of the following statements best describes your company’s attitude toward digital technology (software, electronic devices, media, etc.) ?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We are early adopters
of new digital tools

21% 10% 47% 41% 15% 27% 28% 26% 24% 46% 26% 26% 22% 42% 5% 16% 14% 13% 21% 16% 5%

We adopt new digital
tools around the same
time as our competitors

27% 12% 19% 21% 27% 26% 22% 26% 24% 33% 26% 27% 37% 52% 16% 19% 23% 29% 25% 23% 7%

We tend to be
conservative with
adopting new digital
technology

39% 47% 17% 4% 42% 37% 32% 37% 30% 19% 42% 34% 32% 6% 5% 50% 39% 46% 39% 44% 18%

New digital technology
isn’t really useful for
our business

11% 25% 17% 6% 16% 7% 13% 5% 14% 2% 3% 9% 7% 1% 74% 11% 21% 12% 9% 11% 59%

Don’t know 4% 6% 0% 28% 0% 4% 5% 5% 7% 0% 3% 4% 3% 0% 0% 5% 3% 0% 7% 5% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(30.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving your customer experience on your
website

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 18% 19% 15% 19% 19% 12% 25% 23% 21% 13% 15% 23% 22% 31% 19% 30% 15% 22%

Somewhat strong 21% 20% 19% 22% 23% 10% 20% 27% 25% 17% 17% 28% 28% 30% 48% 18% 23% 19%

Average 29% 31% 26% 30% 28% 43% 27% 27% 31% 29% 32% 25% 34% 16% 13% 21% 30% 29%

Somewhat weak 8% 10% 10% 7% 9% 6% 9% 10% 8% 8% 9% 9% 5% 11% 2% 12% 10% 7%

Very weak 3% 3% 5% 4% 1% 8% 3% 4% 2% 3% 4% 2% 0% 0% 0% 4% 3% 4%

Not relevant to my
business

19% 16% 23% 18% 20% 17% 16% 8% 12% 28% 22% 13% 10% 10% 18% 14% 19% 19%

Don’t know 1% 2% 1% 1% 1% 4% 1% 2% 0% 1% 1% 0% 0% 2% 0% 0% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(30.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving your customer experience on your
website

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 18% 15% 21% 21% 28% 16% 23% 16% 26% 21% 18% 29% 17% 16% 18% 10% 18%

Somewhat strong 21% 16% 22% 33% 35% 20% 24% 20% 24% 19% 21% 25% 20% 23% 21% 24% 21%

Average 29% 27% 38% 29% 24% 28% 32% 29% 29% 28% 29% 29% 29% 42% 28% 49% 29%

Somewhat weak 8% 10% 5% 7% 9% 9% 8% 9% 8% 18% 8% 6% 9% 6% 9% 9% 8%

Very weak 3% 4% 3% 2% 1% 4% 2% 4% 3% 0% 4% 1% 4% 3% 3% 0% 3%

Not relevant to my
business

19% 27% 9% 6% 3% 22% 11% 21% 10% 14% 19% 10% 20% 9% 20% 9% 19%

Don’t know 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(30.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving your customer experience on your
website

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 18% 5% 18% 24% 18% 23% 18% 30% 18% 16% 18% 20% 18%

Somewhat strong 21% 22% 21% 30% 21% 5% 21% 27% 21% 19% 21% 22% 21%

Average 29% 45% 29% 27% 29% 67% 29% 28% 29% 30% 29% 26% 30%

Somewhat weak 8% 14% 8% 2% 9% 5% 8% 5% 8% 7% 8% 8% 8%

Very weak 3% 1% 3% 5% 3% 0% 3% 8% 3% 5% 3% 3% 3%

Not relevant to my
business

19% 13% 19% 12% 19% 0% 19% 2% 19% 21% 19% 19% 19%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 2% 1% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(30.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving your customer experience on your
website

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 18% 6% 17% 21% 14% 21% 15% 23% 16% 24% 11% 21% 14% 41% 5% 20% 27% 20% 17% 13% 0%

Somewhat strong 21% 14% 9% 43% 24% 27% 25% 20% 16% 33% 36% 21% 21% 21% 5% 19% 10% 23% 14% 12% 40%

Average 29% 19% 11% 5% 32% 28% 27% 36% 30% 15% 15% 22% 29% 30% 16% 24% 26% 28% 42% 43% 35%

Somewhat weak 8% 8% 28% 3% 8% 11% 10% 10% 9% 7% 7% 5% 8% 2% 0% 8% 14% 13% 11% 5% 20%

Very weak 3% 1% 34% 12% 3% 11% 1% 1% 0% 1% 10% 6% 0% 0% 0% 0% 0% 7% 1% 5% 5%

Not relevant to my
business

19% 52% 0% 14% 17% 2% 15% 10% 28% 20% 21% 26% 28% 7% 74% 27% 19% 9% 14% 21% 0%

Don’t know 1% 0% 0% 3% 2% 0% 7% 0% 1% 0% 0% 0% 0% 0% 0% 1% 3% 0% 1% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(31.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Building awareness of your prod-
ucts/organization online or through social media

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 18% 19% 16% 18% 16% 18% 25% 23% 19% 12% 14% 22% 27% 32% 24% 21% 15% 20%

Somewhat strong 23% 19% 21% 23% 30% 23% 20% 28% 27% 19% 19% 30% 32% 29% 28% 30% 24% 21%

Average 28% 29% 28% 30% 25% 24% 32% 27% 29% 28% 30% 29% 22% 18% 38% 25% 30% 27%

Somewhat weak 10% 13% 11% 10% 8% 17% 8% 11% 11% 10% 13% 7% 4% 8% 7% 9% 9% 12%

Very weak 5% 4% 7% 4% 7% 3% 5% 2% 4% 8% 7% 0% 6% 4% 1% 6% 6% 5%

Not relevant to my
business

15% 15% 17% 14% 14% 15% 10% 8% 10% 22% 17% 11% 8% 7% 2% 8% 15% 14%

Don’t know 1% 1% 1% 1% 0% 0% 1% 2% 0% 1% 1% 0% 0% 2% 0% 0% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(31.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Building awareness of your prod-
ucts/organization online or through social media

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 18% 14% 20% 24% 27% 15% 25% 15% 28% 23% 17% 27% 16% 24% 17% 10% 18%

Somewhat strong 23% 18% 28% 31% 32% 22% 25% 22% 26% 23% 23% 30% 22% 24% 23% 17% 23%

Average 28% 29% 26% 29% 26% 28% 28% 29% 26% 24% 29% 26% 29% 34% 28% 73% 28%

Somewhat weak 10% 11% 11% 8% 8% 11% 9% 11% 8% 10% 10% 7% 11% 8% 10% 0% 10%

Very weak 5% 6% 6% 3% 4% 6% 3% 6% 3% 9% 5% 1% 6% 3% 6% 0% 5%

Not relevant to my
business

15% 21% 8% 4% 2% 17% 9% 16% 8% 11% 15% 8% 16% 7% 15% 0% 15%

Don’t know 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(31.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Building awareness of your prod-
ucts/organization online or through social media

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 18% 9% 18% 29% 17% 23% 18% 21% 18% 22% 17% 15% 18%

Somewhat strong 23% 16% 23% 23% 23% 25% 23% 45% 23% 21% 23% 22% 23%

Average 28% 33% 28% 35% 28% 31% 28% 28% 28% 25% 29% 38% 27%

Somewhat weak 10% 28% 10% 7% 10% 21% 10% 2% 10% 12% 10% 7% 11%

Very weak 5% 0% 5% 5% 5% 0% 5% 3% 5% 8% 5% 4% 6%

Not relevant to my
business

15% 13% 15% 0% 15% 0% 15% 0% 15% 11% 15% 14% 15%

Don’t know 1% 0% 1% 1% 1% 0% 1% 0% 1% 2% 1% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(31.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Building awareness of your prod-
ucts/organization online or through social media

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 18% 7% 32% 33% 15% 20% 16% 20% 15% 30% 20% 29% 12% 33% 5% 21% 18% 18% 10% 12% 13%

Somewhat strong 23% 17% 0% 14% 22% 34% 30% 28% 16% 21% 24% 17% 21% 34% 0% 25% 11% 26% 37% 25% 0%

Average 28% 23% 50% 18% 35% 23% 25% 30% 24% 19% 20% 24% 25% 17% 21% 26% 24% 27% 30% 33% 71%

Somewhat weak 10% 8% 19% 3% 9% 9% 10% 8% 10% 6% 18% 11% 11% 1% 0% 14% 19% 11% 13% 12% 5%

Very weak 5% 6% 0% 15% 7% 9% 0% 5% 1% 9% 3% 7% 2% 9% 0% 6% 4% 7% 2% 5% 7%

Not relevant to my
business

15% 39% 0% 17% 11% 5% 12% 9% 31% 16% 14% 12% 29% 7% 74% 7% 24% 10% 9% 13% 4%

Don’t know 1% 0% 0% 0% 2% 1% 7% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

128



Public First Poll for Intuit (Business Count)

(32.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving the productivity of your team

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 20% 18% 16% 22% 23% 8% 23% 29% 26% 13% 16% 26% 26% 29% 40% 33% 19% 21%

Somewhat strong 28% 30% 30% 26% 30% 18% 23% 27% 29% 32% 25% 34% 37% 35% 32% 39% 29% 28%

Average 28% 24% 28% 30% 27% 40% 32% 20% 25% 30% 30% 27% 21% 19% 20% 17% 31% 24%

Somewhat weak 6% 6% 7% 5% 5% 8% 8% 4% 7% 5% 6% 5% 4% 7% 1% 1% 6% 5%

Very weak 2% 2% 4% 1% 2% 10% 2% 3% 1% 2% 3% 1% 0% 1% 0% 0% 2% 2%

Not relevant to my
business

15% 17% 13% 15% 14% 12% 12% 16% 10% 18% 18% 7% 12% 7% 7% 4% 11% 19%

Don’t know 1% 2% 1% 1% 1% 4% 0% 2% 1% 1% 1% 0% 0% 2% 0% 5% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(32.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving the productivity of your team

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 20% 16% 24% 26% 32% 16% 30% 17% 32% 32% 19% 35% 18% 28% 19% 15% 20%

Somewhat strong 28% 23% 39% 35% 37% 30% 25% 29% 25% 18% 29% 24% 29% 31% 28% 10% 29%

Average 28% 28% 29% 28% 22% 29% 25% 28% 25% 23% 28% 26% 28% 24% 28% 31% 28%

Somewhat weak 6% 6% 3% 7% 6% 6% 6% 6% 6% 10% 5% 3% 6% 6% 6% 35% 6%

Very weak 2% 3% 1% 1% 1% 2% 2% 2% 3% 2% 2% 3% 2% 2% 2% 0% 2%

Not relevant to my
business

15% 24% 3% 3% 0% 17% 11% 17% 8% 15% 15% 9% 16% 7% 16% 9% 15%

Don’t know 1% 2% 1% 1% 1% 1% 1% 1% 1% 0% 1% 1% 1% 2% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(32.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving the productivity of your team

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 20% 20% 20% 24% 20% 28% 20% 22% 20% 25% 20% 19% 20%

Somewhat strong 28% 34% 28% 36% 28% 0% 29% 22% 29% 28% 29% 33% 28%

Average 28% 29% 28% 24% 28% 0% 28% 37% 28% 22% 28% 30% 27%

Somewhat weak 6% 2% 6% 5% 6% 0% 6% 10% 6% 9% 5% 4% 6%

Very weak 2% 0% 2% 0% 2% 4% 2% 9% 2% 3% 2% 2% 2%

Not relevant to my
business

15% 16% 15% 10% 15% 68% 15% 0% 15% 12% 15% 13% 15%

Don’t know 1% 0% 1% 1% 1% 0% 1% 0% 1% 2% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(32.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Improving the productivity of your team

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 20% 11% 6% 19% 17% 23% 15% 22% 20% 38% 20% 17% 18% 49% 5% 11% 22% 24% 38% 12% 31%

Somewhat strong 28% 30% 23% 21% 36% 28% 27% 24% 29% 24% 43% 24% 33% 30% 16% 34% 28% 29% 11% 28% 14%

Average 28% 39% 25% 27% 29% 28% 38% 30% 29% 15% 30% 41% 25% 21% 5% 21% 21% 20% 42% 30% 35%

Somewhat weak 6% 5% 0% 3% 7% 14% 7% 7% 6% 6% 2% 3% 6% 0% 0% 18% 5% 6% 4% 0% 20%

Very weak 2% 1% 45% 13% 2% 4% 1% 3% 2% 4% 3% 2% 0% 0% 0% 0% 1% 3% 0% 2% 0%

Not relevant to my
business

15% 14% 0% 16% 10% 1% 7% 14% 9% 12% 3% 13% 18% 0% 74% 15% 21% 17% 5% 27% 0%

Don’t know 1% 0% 0% 0% 1% 3% 6% 1% 5% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(33.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Supporting remote working

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 30% 29% 26% 31% 33% 22% 36% 38% 34% 23% 29% 32% 35% 29% 31% 46% 23% 37%

Somewhat strong 20% 23% 20% 17% 20% 16% 22% 17% 24% 19% 17% 23% 28% 22% 33% 28% 22% 17%

Average 19% 17% 17% 22% 17% 24% 15% 20% 21% 18% 19% 23% 15% 15% 25% 14% 22% 16%

Somewhat weak 5% 5% 3% 5% 7% 9% 6% 6% 5% 4% 5% 5% 5% 4% 0% 5% 6% 3%

Very weak 3% 3% 3% 4% 1% 13% 6% 4% 1% 2% 4% 1% 2% 4% 0% 2% 3% 4%

Not relevant to my
business

23% 22% 28% 20% 22% 16% 15% 14% 15% 34% 26% 15% 15% 23% 11% 4% 24% 22%

Don’t know 1% 1% 1% 1% 0% 0% 1% 1% 0% 1% 1% 0% 0% 2% 0% 0% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(33.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Supporting remote working

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 30% 33% 24% 26% 31% 27% 39% 27% 41% 36% 30% 43% 28% 37% 29% 10% 30%

Somewhat strong 20% 16% 24% 27% 27% 21% 17% 20% 19% 21% 20% 21% 20% 10% 21% 35% 20%

Average 19% 18% 19% 21% 22% 19% 18% 20% 15% 18% 19% 17% 19% 20% 19% 5% 19%

Somewhat weak 5% 4% 4% 8% 7% 5% 5% 5% 5% 1% 5% 5% 5% 10% 4% 17% 5%

Very weak 3% 2% 6% 3% 3% 2% 5% 2% 6% 2% 3% 4% 3% 9% 3% 7% 3%

Not relevant to my
business

23% 26% 22% 14% 10% 25% 15% 25% 13% 23% 23% 10% 24% 14% 23% 26% 23%

Don’t know 1% 1% 1% 1% 0% 1% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(33.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Supporting remote working

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 30% 32% 30% 27% 30% 70% 30% 19% 30% 27% 30% 25% 30%

Somewhat strong 20% 5% 20% 11% 20% 0% 20% 26% 20% 17% 20% 24% 19%

Average 19% 9% 19% 22% 19% 0% 19% 9% 19% 23% 19% 19% 19%

Somewhat weak 5% 6% 5% 1% 5% 5% 5% 23% 5% 8% 5% 3% 5%

Very weak 3% 0% 3% 1% 3% 4% 3% 15% 3% 7% 3% 1% 3%

Not relevant to my
business

23% 48% 22% 37% 22% 21% 23% 8% 23% 18% 23% 28% 22%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(33.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Supporting remote working

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 30% 22% 20% 51% 15% 22% 21% 32% 15% 48% 34% 30% 41% 51% 5% 24% 36% 39% 29% 24% 0%

Somewhat strong 20% 2% 54% 13% 16% 23% 27% 22% 19% 32% 41% 26% 21% 37% 79% 23% 12% 12% 9% 13% 5%

Average 19% 17% 8% 15% 24% 30% 20% 17% 35% 13% 16% 26% 18% 10% 16% 17% 9% 19% 13% 19% 42%

Somewhat weak 5% 9% 0% 6% 8% 10% 8% 7% 6% 6% 1% 5% 3% 1% 0% 6% 3% 3% 0% 0% 39%

Very weak 3% 1% 0% 15% 5% 2% 3% 1% 0% 0% 6% 3% 2% 0% 0% 0% 3% 3% 7% 4% 5%

Not relevant to my
business

23% 49% 17% 1% 32% 12% 15% 20% 24% 0% 4% 10% 14% 1% 0% 31% 36% 23% 43% 38% 9%

Don’t know 1% 0% 0% 0% 1% 1% 6% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 2% 0% 1% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(34.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Using digital tools to automate your
operations and processes

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 19% 18% 20% 20% 18% 11% 24% 26% 24% 12% 16% 24% 28% 29% 18% 30% 16% 22%

Somewhat strong 20% 17% 18% 24% 19% 13% 20% 21% 23% 20% 18% 24% 29% 25% 28% 19% 24% 16%

Average 31% 38% 27% 29% 31% 48% 30% 29% 30% 31% 33% 28% 26% 27% 31% 20% 30% 32%

Somewhat weak 9% 8% 11% 9% 8% 8% 12% 7% 11% 9% 9% 13% 8% 4% 12% 26% 9% 9%

Very weak 5% 6% 5% 3% 6% 10% 4% 5% 5% 4% 6% 2% 1% 2% 5% 0% 5% 4%

Not relevant to my
business

15% 12% 18% 15% 16% 6% 9% 10% 7% 23% 18% 9% 8% 12% 6% 5% 15% 15%

Don’t know 1% 1% 0% 0% 2% 4% 0% 1% 0% 1% 1% 0% 1% 2% 0% 0% 1% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(34.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Using digital tools to automate your
operations and processes

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 19% 16% 20% 24% 32% 17% 26% 16% 30% 26% 19% 29% 17% 22% 19% 10% 19%

Somewhat strong 20% 16% 23% 30% 32% 20% 22% 20% 23% 19% 20% 21% 20% 23% 20% 9% 20%

Average 31% 32% 31% 29% 24% 32% 27% 32% 27% 30% 31% 31% 31% 26% 32% 64% 31%

Somewhat weak 9% 9% 9% 9% 8% 9% 10% 9% 8% 12% 9% 8% 9% 11% 9% 0% 9%

Very weak 5% 6% 4% 3% 2% 5% 5% 5% 5% 5% 5% 3% 5% 9% 4% 0% 5%

Not relevant to my
business

15% 20% 12% 5% 2% 17% 10% 17% 7% 8% 15% 8% 16% 9% 15% 17% 15%

Don’t know 1% 1% 1% 1% 1% 1% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(34.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Using digital tools to automate your
operations and processes

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 19% 3% 19% 22% 19% 0% 19% 11% 19% 23% 19% 19% 19%

Somewhat strong 20% 30% 20% 17% 20% 0% 20% 23% 20% 20% 20% 19% 20%

Average 31% 40% 31% 22% 31% 44% 31% 16% 31% 24% 32% 31% 31%

Somewhat weak 9% 12% 9% 18% 9% 30% 9% 18% 9% 14% 9% 11% 9%

Very weak 5% 0% 5% 0% 5% 0% 5% 31% 4% 13% 4% 3% 5%

Not relevant to my
business

15% 16% 15% 21% 15% 26% 15% 0% 15% 6% 16% 16% 15%

Don’t know 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1% 0% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(34.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Using digital tools to automate your
operations and processes

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 19% 11% 5% 34% 18% 19% 10% 20% 16% 35% 21% 24% 20% 43% 5% 19% 23% 17% 20% 8% 5%

Somewhat strong 20% 15% 6% 29% 19% 31% 25% 21% 17% 25% 29% 24% 22% 23% 5% 20% 13% 22% 13% 13% 31%

Average 31% 19% 72% 4% 30% 24% 32% 34% 33% 12% 38% 29% 37% 13% 0% 28% 25% 31% 33% 46% 47%

Somewhat weak 9% 6% 0% 3% 9% 9% 12% 11% 8% 6% 8% 6% 6% 20% 16% 13% 12% 13% 10% 8% 11%

Very weak 5% 2% 17% 26% 5% 9% 1% 3% 8% 6% 1% 6% 1% 0% 0% 0% 8% 5% 10% 5% 5%

Not relevant to my
business

15% 46% 0% 3% 19% 8% 14% 10% 18% 16% 3% 8% 13% 0% 74% 20% 15% 11% 13% 20% 0%

Don’t know 1% 1% 0% 0% 0% 1% 6% 0% 0% 0% 0% 3% 1% 0% 0% 0% 3% 0% 1% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(35.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Search engine optimization

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 18% 18% 19% 18% 17% 6% 27% 22% 22% 12% 15% 23% 23% 24% 29% 21% 17% 18%

Somewhat strong 18% 20% 12% 20% 21% 6% 13% 24% 23% 16% 15% 20% 30% 36% 29% 13% 20% 17%

Average 30% 23% 32% 32% 33% 43% 29% 25% 32% 31% 31% 34% 23% 17% 28% 43% 28% 33%

Somewhat weak 10% 13% 9% 8% 9% 19% 7% 9% 10% 10% 11% 8% 9% 9% 7% 12% 10% 9%

Very weak 6% 8% 6% 4% 3% 6% 5% 7% 2% 7% 7% 4% 4% 2% 0% 1% 6% 5%

Not relevant to my
business

16% 15% 19% 15% 15% 16% 17% 9% 8% 23% 19% 11% 10% 9% 7% 10% 15% 16%

Don’t know 3% 3% 3% 2% 2% 4% 1% 4% 2% 2% 3% 0% 1% 2% 0% 0% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(35.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Search engine optimization

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 18% 15% 19% 22% 29% 15% 25% 15% 28% 22% 18% 28% 16% 22% 17% 0% 18%

Somewhat strong 18% 12% 25% 31% 31% 18% 19% 18% 21% 18% 19% 18% 19% 19% 18% 19% 18%

Average 30% 31% 30% 27% 26% 30% 30% 31% 27% 21% 30% 31% 30% 36% 30% 66% 30%

Somewhat weak 10% 10% 8% 10% 7% 10% 8% 10% 7% 15% 10% 6% 10% 11% 10% 0% 10%

Very weak 6% 6% 7% 2% 2% 6% 4% 6% 5% 1% 6% 5% 6% 4% 6% 9% 6%

Not relevant to my
business

16% 22% 8% 6% 3% 17% 12% 17% 11% 23% 16% 9% 17% 7% 17% 0% 16%

Don’t know 3% 3% 2% 2% 1% 3% 2% 3% 2% 1% 3% 3% 2% 0% 3% 7% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(35.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Search engine optimization

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 18% 4% 18% 28% 17% 27% 18% 33% 18% 22% 17% 13% 18%

Somewhat strong 18% 8% 19% 14% 19% 0% 19% 12% 19% 14% 19% 27% 18%

Average 30% 24% 30% 32% 30% 42% 30% 33% 30% 28% 30% 29% 30%

Somewhat weak 10% 39% 9% 12% 10% 5% 10% 16% 10% 12% 10% 8% 10%

Very weak 6% 11% 5% 5% 6% 5% 6% 5% 6% 4% 6% 4% 6%

Not relevant to my
business

16% 13% 16% 9% 16% 21% 16% 0% 16% 20% 16% 17% 16%

Don’t know 3% 0% 3% 0% 3% 0% 3% 0% 3% 0% 3% 3% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(35.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Search engine optimization

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 18% 2% 32% 30% 17% 26% 21% 20% 18% 24% 9% 28% 10% 45% 5% 15% 16% 18% 12% 10% 0%

Somewhat strong 18% 12% 5% 19% 20% 25% 36% 22% 9% 26% 22% 13% 19% 26% 0% 19% 14% 17% 15% 17% 5%

Average 30% 26% 47% 1% 29% 28% 20% 38% 31% 22% 40% 20% 31% 19% 21% 22% 20% 28% 42% 36% 40%

Somewhat weak 10% 2% 0% 1% 9% 10% 8% 12% 9% 3% 10% 14% 14% 10% 0% 14% 14% 12% 6% 13% 47%

Very weak 6% 9% 17% 19% 8% 10% 1% 3% 11% 9% 5% 8% 4% 0% 0% 6% 0% 5% 1% 2% 0%

Not relevant to my
business

16% 44% 0% 16% 16% 1% 7% 5% 19% 16% 14% 17% 19% 0% 74% 24% 25% 12% 23% 23% 7%

Don’t know 3% 4% 0% 14% 2% 1% 7% 1% 4% 0% 0% 0% 2% 0% 0% 0% 11% 8% 1% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(36.A) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Selling to international consumers

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very strong 11% 12% 11% 11% 13% 8% 12% 15% 15% 8% 9% 13% 16% 16% 27% 22% 11% 12%

Somewhat strong 12% 14% 9% 12% 11% 3% 13% 20% 14% 7% 10% 12% 21% 16% 18% 18% 14% 10%

Average 16% 14% 12% 19% 18% 29% 20% 20% 19% 11% 17% 18% 12% 10% 13% 12% 17% 15%

Somewhat weak 6% 9% 4% 6% 5% 6% 5% 8% 8% 5% 6% 10% 6% 4% 1% 7% 6% 7%

Very weak 5% 3% 10% 6% 2% 8% 6% 6% 6% 4% 6% 2% 5% 8% 15% 11% 4% 6%

Not relevant to my
business

47% 45% 54% 44% 49% 45% 44% 30% 35% 63% 50% 45% 37% 44% 27% 29% 46% 48%

Don’t know 2% 3% 0% 2% 3% 0% 1% 2% 3% 2% 2% 0% 3% 2% 0% 0% 2% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(36.B) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Selling to international consumers

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very strong 11% 9% 9% 16% 23% 10% 15% 10% 17% 19% 11% 18% 10% 15% 11% 7% 11%

Somewhat strong 12% 8% 13% 20% 22% 11% 15% 11% 16% 14% 12% 14% 11% 19% 11% 54% 12%

Average 16% 15% 15% 19% 19% 14% 21% 15% 20% 25% 16% 18% 16% 22% 16% 13% 16%

Somewhat weak 6% 6% 4% 9% 11% 6% 7% 6% 7% 9% 6% 10% 6% 5% 6% 0% 6%

Very weak 5% 5% 6% 5% 2% 5% 6% 5% 8% 3% 5% 8% 5% 4% 5% 0% 5%

Not relevant to my
business

47% 54% 50% 29% 22% 52% 34% 51% 31% 30% 48% 31% 50% 33% 48% 26% 47%

Don’t know 2% 2% 3% 1% 1% 2% 1% 2% 1% 0% 2% 2% 2% 2% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(36.C) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Selling to international consumers

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very strong 11% 3% 11% 10% 11% 0% 11% 18% 11% 12% 11% 10% 11%

Somewhat strong 12% 17% 12% 11% 12% 4% 12% 19% 12% 17% 11% 10% 12%

Average 16% 9% 16% 18% 16% 52% 16% 48% 16% 16% 16% 13% 16%

Somewhat weak 6% 18% 6% 0% 6% 0% 6% 3% 6% 5% 6% 9% 6%

Very weak 5% 18% 5% 1% 5% 0% 5% 3% 5% 7% 5% 2% 6%

Not relevant to my
business

47% 36% 47% 59% 47% 44% 47% 8% 48% 41% 48% 54% 47%

Don’t know 2% 0% 2% 0% 2% 0% 2% 0% 2% 2% 2% 2% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(36.D) Compared to other businesses in your sector, how relatively strong or weak would you say that your business is at the following?: Selling to international consumers

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very strong 11% 0% 50% 32% 7% 24% 14% 13% 15% 12% 8% 9% 6% 27% 5% 14% 11% 18% 4% 7% 31%

Somewhat strong 12% 5% 0% 17% 6% 22% 23% 15% 12% 19% 14% 16% 9% 8% 0% 7% 9% 14% 14% 10% 0%

Average 16% 12% 25% 5% 18% 14% 21% 18% 14% 18% 19% 11% 18% 13% 5% 5% 11% 18% 12% 16% 18%

Somewhat weak 6% 0% 4% 14% 3% 10% 4% 8% 5% 18% 2% 6% 10% 3% 16% 5% 1% 8% 3% 3% 28%

Very weak 5% 0% 0% 12% 6% 4% 10% 6% 0% 5% 7% 11% 2% 0% 0% 3% 3% 11% 0% 4% 0%

Not relevant to my
business

47% 83% 17% 19% 59% 23% 22% 38% 53% 26% 50% 44% 54% 49% 74% 65% 65% 29% 61% 59% 17%

Don’t know 2% 0% 3% 1% 0% 3% 6% 3% 1% 0% 0% 3% 1% 0% 0% 0% 1% 2% 7% 1% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(37.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Email mailing lists

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 24% 28% 24% 22% 22% 32% 22% 19% 22% 27% 25% 23% 15% 19% 25% 26% 23% 25%

We use online tools for
this

56% 51% 54% 59% 58% 40% 62% 57% 58% 55% 53% 61% 64% 69% 69% 63% 58% 54%

We do not use online
tools for this

17% 19% 20% 16% 17% 28% 15% 20% 16% 16% 20% 13% 19% 6% 4% 12% 17% 18%

Don’t know 3% 2% 2% 3% 4% 0% 0% 4% 4% 2% 2% 3% 1% 6% 2% 0% 3% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(37.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Email mailing lists

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 24% 30% 13% 17% 12% 24% 23% 25% 20% 26% 24% 20% 25% 23% 24% 0% 24%

We use online tools for
this

56% 49% 68% 64% 67% 54% 62% 54% 63% 59% 56% 67% 54% 57% 56% 82% 56%

We do not use online
tools for this

17% 19% 15% 16% 18% 19% 14% 18% 14% 14% 18% 11% 18% 19% 17% 9% 17%

Don’t know 3% 3% 3% 3% 3% 3% 2% 3% 2% 0% 3% 2% 3% 1% 3% 9% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(37.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Email mailing lists

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 24% 16% 24% 31% 24% 21% 24% 17% 24% 24% 24% 24% 24%

We use online tools for
this

56% 68% 56% 58% 56% 56% 56% 75% 56% 59% 56% 58% 56%

We do not use online
tools for this

17% 16% 17% 7% 18% 23% 17% 9% 18% 17% 17% 17% 17%

Don’t know 3% 0% 3% 4% 3% 0% 3% 0% 3% 1% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(37.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Email mailing lists

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 24% 29% 20% 17% 26% 16% 18% 19% 20% 13% 27% 25% 28% 8% 74% 22% 23% 34% 33% 26% 8%

We use online tools for
this

56% 33% 48% 69% 51% 55% 70% 58% 52% 68% 63% 62% 59% 83% 26% 58% 59% 53% 47% 54% 50%

We do not use online
tools for this

17% 38% 28% 14% 22% 27% 7% 20% 27% 14% 7% 12% 12% 1% 0% 15% 17% 9% 13% 16% 37%

Don’t know 3% 0% 3% 0% 1% 1% 6% 3% 1% 5% 3% 1% 1% 9% 0% 4% 1% 3% 7% 5% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(38.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Sales

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 14% 12% 19% 11% 16% 18% 10% 11% 13% 16% 14% 12% 11% 10% 7% 7% 12% 15%

We use online tools for
this

54% 56% 55% 56% 49% 42% 63% 60% 61% 47% 50% 64% 63% 66% 65% 57% 52% 57%

We do not use online
tools for this

29% 29% 25% 29% 32% 38% 23% 25% 22% 35% 32% 23% 24% 22% 15% 36% 33% 25%

Don’t know 3% 3% 2% 4% 3% 3% 3% 5% 4% 2% 4% 1% 2% 3% 13% 0% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

153



Public First Poll for Intuit (Business Count)

(38.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Sales

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 14% 16% 8% 12% 12% 14% 13% 14% 13% 11% 14% 13% 14% 12% 14% 0% 14%

We use online tools for
this

54% 50% 60% 61% 62% 52% 61% 52% 64% 67% 54% 65% 53% 55% 54% 93% 54%

We do not use online
tools for this

29% 31% 29% 25% 23% 30% 24% 30% 22% 22% 29% 19% 30% 32% 29% 7% 29%

Don’t know 3% 3% 3% 3% 4% 4% 1% 4% 2% 0% 3% 2% 4% 0% 4% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(38.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Sales

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 14% 2% 14% 19% 13% 21% 14% 23% 13% 10% 14% 10% 14%

We use online tools for
this

54% 69% 54% 53% 54% 75% 54% 56% 54% 52% 54% 57% 54%

We do not use online
tools for this

29% 28% 29% 29% 29% 4% 29% 13% 29% 37% 28% 33% 28%

Don’t know 3% 1% 3% 0% 3% 0% 3% 8% 3% 2% 3% 0% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(38.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Sales

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 14% 16% 28% 14% 11% 9% 5% 8% 10% 13% 22% 11% 17% 10% 74% 39% 19% 8% 4% 18% 15%

We use online tools for
this

54% 19% 29% 36% 51% 59% 72% 63% 42% 67% 53% 61% 51% 65% 10% 42% 49% 67% 51% 52% 8%

We do not use online
tools for this

29% 61% 5% 49% 35% 31% 16% 27% 39% 18% 23% 23% 32% 23% 16% 18% 31% 22% 31% 27% 63%

Don’t know 3% 4% 38% 2% 3% 1% 6% 3% 9% 2% 3% 5% 1% 2% 0% 1% 1% 3% 13% 4% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(39.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Office suite (Word processing, spreadsheets etc)

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 11% 11% 11% 12% 11% 12% 14% 11% 10% 11% 12% 9% 11% 7% 11% 11% 10% 12%

We use online tools for
this

60% 58% 63% 61% 60% 63% 61% 61% 63% 59% 58% 62% 66% 77% 55% 62% 58% 63%

We do not use online
tools for this

25% 29% 24% 24% 26% 25% 22% 24% 23% 29% 27% 29% 22% 13% 23% 20% 29% 22%

Don’t know 3% 3% 2% 3% 4% 0% 3% 5% 3% 2% 3% 1% 1% 3% 12% 7% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(39.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Office suite (Word processing, spreadsheets etc)

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 11% 12% 10% 10% 7% 11% 11% 12% 10% 5% 11% 11% 11% 14% 11% 9% 11%

We use online tools for
this

60% 55% 72% 64% 70% 59% 65% 59% 67% 67% 60% 68% 59% 60% 60% 83% 60%

We do not use online
tools for this

25% 29% 15% 24% 20% 26% 22% 26% 22% 27% 25% 18% 26% 25% 25% 9% 25%

Don’t know 3% 3% 3% 2% 3% 4% 2% 3% 2% 0% 3% 3% 3% 1% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(39.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Office suite (Word processing, spreadsheets etc)

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 11% 4% 11% 15% 11% 5% 11% 19% 11% 10% 11% 11% 11%

We use online tools for
this

60% 78% 60% 66% 60% 4% 61% 70% 60% 60% 60% 59% 60%

We do not use online
tools for this

25% 18% 25% 19% 26% 91% 25% 10% 26% 30% 25% 28% 25%

Don’t know 3% 0% 3% 0% 3% 0% 3% 0% 3% 0% 3% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(39.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Office suite (Word processing, spreadsheets etc)

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 11% 12% 45% 4% 9% 9% 10% 14% 21% 7% 4% 8% 5% 8% 0% 17% 13% 15% 13% 19% 11%

We use online tools for
this

60% 51% 51% 66% 66% 68% 62% 57% 50% 73% 72% 69% 64% 70% 10% 68% 58% 56% 52% 51% 43%

We do not use online
tools for this

25% 35% 3% 16% 23% 23% 22% 27% 27% 19% 22% 20% 28% 15% 90% 13% 27% 23% 29% 26% 41%

Don’t know 3% 1% 0% 15% 3% 1% 6% 2% 2% 0% 2% 3% 2% 8% 0% 2% 2% 6% 6% 4% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(40.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Web hosting

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 28% 24% 32% 28% 28% 36% 26% 21% 27% 31% 31% 23% 20% 32% 7% 16% 29% 26%

We use online tools for
this

50% 56% 47% 47% 50% 38% 56% 52% 53% 46% 43% 63% 67% 57% 78% 62% 48% 51%

We do not use online
tools for this

18% 16% 17% 20% 17% 20% 16% 19% 16% 19% 22% 11% 11% 8% 10% 21% 18% 18%

Don’t know 5% 4% 4% 5% 5% 6% 2% 7% 5% 3% 5% 4% 2% 4% 5% 1% 5% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(40.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Web hosting

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 28% 34% 17% 22% 18% 30% 22% 29% 21% 20% 28% 23% 28% 24% 28% 9% 28%

We use online tools for
this

50% 43% 58% 58% 64% 47% 56% 48% 58% 63% 49% 57% 48% 51% 49% 67% 50%

We do not use online
tools for this

18% 18% 21% 16% 15% 18% 18% 18% 17% 16% 18% 15% 18% 22% 18% 0% 18%

Don’t know 5% 5% 4% 4% 4% 5% 4% 5% 4% 1% 5% 4% 5% 3% 5% 24% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(40.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Web hosting

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 28% 4% 28% 22% 28% 21% 28% 14% 28% 30% 28% 26% 28%

We use online tools for
this

50% 80% 49% 56% 49% 58% 50% 75% 49% 53% 49% 51% 49%

We do not use online
tools for this

18% 15% 18% 17% 18% 21% 18% 9% 18% 16% 18% 18% 18%

Don’t know 5% 1% 5% 6% 5% 0% 5% 2% 5% 1% 5% 6% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(40.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Web hosting

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 28% 58% 2% 14% 32% 22% 12% 26% 38% 12% 19% 37% 23% 10% 74% 31% 29% 24% 38% 30% 44%

We use online tools for
this

50% 20% 45% 55% 41% 50% 65% 55% 28% 69% 65% 45% 57% 69% 26% 58% 52% 56% 39% 47% 14%

We do not use online
tools for this

18% 22% 50% 18% 22% 26% 16% 15% 32% 19% 12% 14% 13% 19% 0% 9% 12% 13% 15% 18% 33%

Don’t know 5% 0% 3% 14% 5% 1% 7% 4% 3% 0% 3% 4% 7% 2% 0% 1% 6% 8% 9% 4% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(41.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Instant messaging or employee collaboration

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 24% 24% 27% 21% 25% 31% 22% 18% 23% 27% 27% 18% 15% 22% 17% 13% 24% 24%

We use online tools for
this

53% 50% 54% 56% 52% 46% 55% 58% 56% 49% 48% 63% 68% 60% 53% 63% 53% 53%

We do not use online
tools for this

20% 22% 17% 19% 21% 23% 19% 19% 17% 21% 21% 17% 17% 14% 17% 23% 20% 19%

Don’t know 3% 4% 2% 4% 2% 0% 4% 5% 3% 3% 4% 2% 0% 4% 13% 0% 3% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(41.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Instant messaging or employee collaboration

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 24% 29% 18% 16% 14% 25% 21% 25% 20% 19% 24% 21% 24% 15% 24% 9% 24%

We use online tools for
this

53% 47% 61% 61% 67% 52% 57% 52% 59% 59% 53% 58% 53% 61% 53% 83% 53%

We do not use online
tools for this

20% 20% 19% 20% 17% 20% 19% 20% 18% 21% 19% 18% 20% 21% 19% 9% 20%

Don’t know 3% 4% 2% 2% 2% 4% 3% 4% 3% 1% 4% 3% 3% 3% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(41.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Instant messaging or employee collaboration

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 24% 30% 24% 31% 24% 21% 24% 23% 24% 18% 24% 28% 23%

We use online tools for
this

53% 52% 53% 59% 53% 37% 53% 70% 53% 49% 54% 52% 53%

We do not use online
tools for this

20% 18% 20% 9% 20% 21% 20% 8% 20% 31% 19% 20% 20%

Don’t know 3% 0% 3% 1% 3% 21% 3% 0% 3% 2% 4% 1% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(41.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Instant messaging or employee collaboration

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 24% 39% 36% 14% 20% 15% 21% 25% 29% 14% 12% 26% 27% 23% 74% 28% 23% 34% 14% 23% 10%

We use online tools for
this

53% 46% 19% 52% 53% 60% 43% 51% 49% 72% 64% 60% 53% 65% 10% 58% 52% 49% 56% 56% 51%

We do not use online
tools for this

20% 14% 28% 34% 25% 21% 26% 20% 16% 9% 21% 11% 18% 11% 16% 12% 22% 11% 30% 18% 33%

Don’t know 3% 1% 17% 0% 2% 5% 11% 4% 6% 4% 3% 2% 2% 2% 0% 1% 2% 6% 0% 3% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(42.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Video calls

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 25% 28% 32% 22% 21% 19% 21% 18% 23% 33% 29% 18% 18% 20% 25% 15% 25% 26%

We use online tools for
this

55% 54% 53% 56% 56% 55% 63% 56% 59% 50% 50% 62% 66% 68% 73% 57% 55% 54%

We do not use online
tools for this

17% 15% 14% 19% 20% 26% 15% 22% 15% 16% 18% 19% 14% 11% 2% 22% 17% 17%

Don’t know 3% 3% 2% 4% 3% 0% 2% 5% 3% 2% 3% 2% 2% 0% 0% 5% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(42.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Video calls

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 25% 31% 17% 18% 14% 27% 20% 28% 17% 19% 26% 15% 27% 25% 26% 9% 26%

We use online tools for
this

55% 47% 67% 63% 73% 52% 61% 53% 63% 67% 54% 65% 53% 50% 55% 85% 55%

We do not use online
tools for this

17% 19% 12% 17% 12% 17% 18% 17% 18% 15% 17% 19% 17% 21% 17% 0% 17%

Don’t know 3% 3% 3% 3% 1% 3% 2% 3% 2% 0% 3% 1% 3% 4% 3% 7% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(42.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Video calls

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 25% 1% 26% 27% 25% 70% 25% 13% 26% 21% 26% 27% 25%

We use online tools for
this

55% 79% 54% 63% 54% 9% 55% 52% 55% 60% 54% 56% 55%

We do not use online
tools for this

17% 18% 17% 7% 17% 21% 17% 25% 17% 17% 17% 15% 17%

Don’t know 3% 3% 3% 2% 3% 0% 3% 9% 3% 2% 3% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(42.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Video calls

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 25% 52% 28% 18% 21% 16% 15% 38% 26% 12% 11% 30% 13% 9% 74% 20% 28% 34% 45% 24% 40%

We use online tools for
this

55% 27% 51% 48% 56% 62% 62% 44% 40% 77% 70% 59% 70% 71% 26% 68% 59% 49% 34% 55% 50%

We do not use online
tools for this

17% 20% 0% 35% 18% 21% 16% 16% 33% 11% 20% 11% 14% 20% 0% 10% 13% 15% 19% 15% 5%

Don’t know 3% 1% 20% 0% 5% 1% 7% 2% 1% 0% 0% 0% 3% 0% 0% 2% 0% 2% 1% 6% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(43.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Design

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 21% 19% 25% 21% 20% 17% 16% 12% 21% 28% 23% 16% 14% 24% 18% 24% 24% 18%

We use online tools for
this

49% 46% 49% 49% 51% 47% 55% 59% 52% 40% 44% 55% 59% 62% 66% 54% 43% 55%

We do not use online
tools for this

25% 29% 20% 27% 23% 32% 25% 24% 19% 28% 28% 25% 26% 12% 8% 19% 28% 23%

Don’t know 5% 5% 6% 3% 6% 4% 4% 5% 8% 3% 5% 3% 2% 2% 8% 3% 5% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(43.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Design

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 21% 25% 15% 18% 16% 23% 16% 23% 15% 19% 21% 16% 22% 15% 22% 26% 21%

We use online tools for
this

49% 44% 58% 51% 59% 45% 58% 46% 60% 55% 48% 58% 47% 60% 48% 59% 49%

We do not use online
tools for this

25% 26% 23% 26% 21% 26% 23% 26% 22% 23% 25% 22% 26% 25% 25% 0% 25%

Don’t know 5% 5% 4% 5% 4% 5% 2% 5% 2% 3% 5% 3% 5% 1% 5% 16% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(43.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Design

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 21% 19% 21% 16% 21% 26% 21% 19% 21% 25% 21% 24% 21%

We use online tools for
this

49% 71% 49% 58% 49% 53% 49% 53% 49% 51% 49% 45% 49%

We do not use online
tools for this

25% 9% 25% 26% 25% 21% 25% 26% 25% 22% 26% 26% 25%

Don’t know 5% 1% 5% 0% 5% 0% 5% 2% 5% 1% 5% 5% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(43.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Design

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 21% 40% 19% 16% 20% 14% 22% 14% 24% 15% 24% 28% 29% 12% 74% 30% 30% 14% 20% 22% 43%

We use online tools for
this

49% 26% 49% 53% 52% 61% 36% 54% 30% 52% 45% 47% 46% 55% 26% 54% 43% 65% 45% 37% 43%

We do not use online
tools for this

25% 34% 12% 16% 24% 23% 36% 29% 41% 28% 27% 25% 23% 32% 0% 10% 21% 17% 20% 32% 5%

Don’t know 5% 0% 20% 15% 4% 2% 6% 4% 5% 5% 4% 0% 2% 2% 0% 6% 7% 3% 15% 9% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(44.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Taking payments

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 6% 7% 8% 5% 7% 3% 5% 5% 8% 7% 7% 4% 5% 4% 5% 4% 7% 6%

We use online tools for
this

71% 71% 68% 73% 69% 65% 77% 75% 74% 66% 68% 76% 83% 70% 71% 76% 67% 74%

We do not use online
tools for this

21% 20% 23% 20% 23% 32% 17% 17% 16% 26% 23% 18% 12% 22% 15% 18% 24% 17%

Don’t know 2% 2% 1% 2% 1% 0% 2% 3% 2% 2% 2% 2% 1% 3% 8% 2% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(44.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Taking payments

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 6% 6% 4% 8% 7% 6% 7% 7% 5% 1% 7% 6% 6% 9% 6% 44% 6%

We use online tools for
this

71% 70% 72% 72% 72% 68% 78% 68% 80% 81% 70% 80% 69% 74% 70% 49% 71%

We do not use online
tools for this

21% 21% 23% 18% 17% 23% 14% 23% 14% 17% 21% 12% 22% 16% 21% 7% 21%

Don’t know 2% 2% 1% 2% 3% 2% 1% 2% 1% 1% 2% 2% 2% 1% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(44.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Taking payments

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 6% 2% 6% 10% 6% 5% 6% 15% 6% 8% 6% 3% 7%

We use online tools for
this

71% 95% 70% 81% 71% 65% 71% 68% 71% 70% 71% 74% 70%

We do not use online
tools for this

21% 2% 21% 9% 21% 30% 21% 18% 21% 18% 21% 23% 21%

Don’t know 2% 1% 2% 0% 2% 0% 2% 0% 2% 4% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(44.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Taking payments

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 6% 11% 17% 16% 7% 10% 3% 6% 6% 1% 9% 4% 2% 8% 74% 18% 3% 4% 9% 7% 33%

We use online tools for
this

71% 33% 58% 57% 72% 67% 67% 78% 64% 73% 78% 83% 80% 78% 26% 70% 59% 80% 66% 61% 58%

We do not use online
tools for this

21% 56% 25% 27% 20% 23% 24% 14% 26% 25% 13% 7% 17% 13% 0% 11% 36% 15% 25% 29% 0%

Don’t know 2% 0% 0% 0% 1% 0% 6% 2% 5% 1% 1% 6% 2% 2% 0% 1% 2% 0% 1% 3% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(45.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Tracking inventory

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 24% 24% 30% 21% 26% 24% 24% 17% 20% 30% 25% 22% 17% 31% 15% 24% 25% 24%

We use online tools for
this

42% 40% 38% 46% 40% 39% 49% 50% 44% 35% 39% 44% 55% 50% 59% 55% 39% 44%

We do not use online
tools for this

31% 33% 31% 29% 32% 35% 25% 30% 30% 33% 33% 32% 27% 17% 24% 19% 33% 29%

Don’t know 3% 3% 1% 4% 3% 3% 2% 3% 5% 2% 4% 1% 1% 1% 2% 2% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(45.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Tracking inventory

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 24% 30% 14% 20% 14% 26% 19% 26% 17% 14% 25% 16% 26% 17% 25% 44% 24%

We use online tools for
this

42% 34% 52% 52% 60% 39% 50% 39% 53% 52% 42% 57% 40% 44% 42% 56% 42%

We do not use online
tools for this

31% 33% 29% 26% 23% 32% 28% 32% 27% 33% 31% 25% 32% 35% 30% 0% 31%

Don’t know 3% 2% 5% 3% 3% 3% 3% 3% 3% 1% 3% 3% 3% 3% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(45.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Tracking inventory

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 24% 49% 24% 38% 24% 10% 24% 24% 24% 18% 25% 23% 24%

We use online tools for
this

42% 47% 42% 35% 42% 25% 42% 53% 42% 44% 42% 40% 42%

We do not use online
tools for this

31% 4% 31% 27% 31% 44% 31% 23% 31% 32% 31% 36% 30%

Don’t know 3% 0% 3% 0% 3% 21% 3% 0% 3% 5% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(45.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Tracking inventory

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 24% 25% 17% 16% 18% 13% 9% 10% 23% 29% 35% 29% 44% 26% 90% 46% 15% 34% 19% 26% 7%

We use online tools for
this

42% 19% 41% 52% 46% 51% 63% 58% 37% 51% 38% 51% 27% 44% 10% 42% 31% 40% 56% 30% 81%

We do not use online
tools for this

31% 56% 42% 32% 33% 35% 22% 31% 39% 20% 23% 16% 27% 20% 0% 9% 51% 21% 23% 37% 7%

Don’t know 3% 1% 0% 0% 2% 1% 6% 2% 1% 0% 4% 4% 2% 10% 0% 3% 3% 5% 1% 6% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(46.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Customer support / CRM

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 19% 19% 18% 18% 23% 28% 17% 16% 13% 24% 21% 18% 14% 19% 6% 10% 19% 19%

We use online tools for
this

46% 45% 48% 47% 45% 32% 51% 53% 54% 39% 42% 52% 57% 58% 65% 57% 43% 50%

We do not use online
tools for this

30% 32% 31% 30% 27% 40% 27% 25% 28% 34% 33% 30% 24% 21% 24% 21% 33% 27%

Don’t know 4% 5% 3% 4% 4% 0% 4% 5% 5% 3% 4% 1% 4% 1% 6% 12% 4% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(46.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Customer support / CRM

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 19% 22% 16% 14% 14% 20% 17% 20% 16% 17% 19% 14% 20% 14% 20% 15% 19%

We use online tools for
this

46% 39% 54% 58% 65% 44% 53% 44% 57% 45% 46% 59% 45% 52% 46% 85% 46%

We do not use online
tools for this

30% 34% 26% 25% 18% 32% 26% 32% 24% 38% 30% 23% 31% 29% 30% 0% 30%

Don’t know 4% 4% 4% 4% 2% 4% 4% 4% 3% 1% 4% 4% 4% 5% 4% 0% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(46.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Customer support / CRM

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 19% 28% 19% 19% 19% 52% 19% 23% 19% 23% 19% 18% 19%

We use online tools for
this

46% 71% 46% 56% 46% 27% 46% 55% 46% 39% 47% 48% 46%

We do not use online
tools for this

30% 1% 31% 25% 30% 21% 30% 23% 30% 32% 30% 31% 30%

Don’t know 4% 0% 4% 0% 4% 0% 4% 0% 4% 6% 4% 3% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(46.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Customer support / CRM

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 19% 42% 28% 31% 22% 10% 16% 15% 17% 18% 21% 22% 21% 13% 74% 27% 17% 24% 13% 22% 34%

We use online tools for
this

46% 20% 31% 26% 39% 48% 51% 55% 36% 57% 60% 63% 43% 49% 26% 62% 41% 44% 44% 37% 45%

We do not use online
tools for this

30% 38% 24% 40% 35% 37% 27% 28% 37% 25% 20% 12% 32% 37% 0% 9% 39% 25% 36% 32% 16%

Don’t know 4% 0% 17% 3% 5% 4% 6% 2% 10% 0% 0% 3% 4% 2% 0% 2% 3% 8% 7% 9% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(47.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Time tracking

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 30% 32% 35% 27% 29% 41% 26% 27% 29% 32% 33% 26% 24% 27% 14% 27% 29% 31%

We use online tools for
this

33% 31% 30% 36% 35% 24% 44% 39% 36% 27% 29% 39% 41% 49% 57% 33% 33% 33%

We do not use online
tools for this

32% 33% 32% 32% 30% 36% 24% 28% 29% 37% 34% 32% 31% 20% 22% 22% 33% 30%

Don’t know 5% 5% 3% 5% 6% 0% 6% 5% 7% 3% 5% 3% 4% 4% 6% 18% 4% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(47.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Time tracking

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 30% 37% 21% 19% 17% 30% 29% 31% 26% 29% 30% 26% 31% 29% 30% 26% 30%

We use online tools for
this

33% 25% 41% 47% 55% 31% 40% 31% 43% 39% 33% 49% 31% 31% 33% 67% 33%

We do not use online
tools for this

32% 32% 34% 30% 24% 34% 27% 33% 26% 30% 32% 21% 33% 36% 31% 7% 32%

Don’t know 5% 6% 3% 4% 4% 5% 4% 5% 4% 2% 5% 5% 5% 4% 5% 0% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(47.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Time tracking

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 30% 29% 30% 28% 30% 47% 30% 16% 30% 29% 30% 32% 30%

We use online tools for
this

33% 36% 33% 40% 33% 4% 33% 53% 33% 35% 33% 30% 34%

We do not use online
tools for this

32% 20% 32% 27% 32% 49% 32% 29% 32% 35% 32% 36% 31%

Don’t know 5% 14% 5% 5% 5% 0% 5% 2% 5% 1% 5% 1% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

191



Public First Poll for Intuit (Business Count)

(47.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Time tracking

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 30% 42% 5% 30% 23% 17% 25% 33% 27% 15% 30% 42% 31% 8% 0% 38% 16% 46% 32% 36% 40%

We use online tools for
this

33% 16% 73% 36% 41% 41% 37% 35% 24% 43% 32% 26% 33% 57% 26% 46% 40% 20% 32% 28% 44%

We do not use online
tools for this

32% 41% 22% 33% 35% 36% 28% 29% 45% 41% 36% 26% 33% 34% 74% 15% 36% 22% 24% 28% 10%

Don’t know 5% 1% 0% 0% 2% 6% 11% 3% 4% 1% 1% 5% 3% 2% 0% 2% 8% 12% 12% 9% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(48.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Managing expenses

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 9% 10% 10% 8% 7% 11% 8% 10% 9% 8% 9% 8% 5% 12% 10% 2% 9% 9%

We use online tools for
this

55% 53% 53% 57% 53% 47% 65% 58% 60% 48% 52% 57% 66% 59% 69% 68% 52% 58%

We do not use online
tools for this

34% 34% 33% 32% 38% 37% 23% 27% 29% 42% 36% 33% 28% 24% 21% 29% 37% 30%

Don’t know 3% 3% 3% 3% 3% 4% 4% 5% 2% 2% 3% 2% 1% 5% 0% 1% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(48.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Managing expenses

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 9% 10% 5% 8% 10% 8% 9% 9% 6% 3% 9% 5% 9% 18% 8% 0% 9%

We use online tools for
this

55% 48% 66% 63% 64% 52% 62% 52% 65% 61% 54% 68% 53% 57% 54% 91% 55%

We do not use online
tools for this

34% 39% 25% 27% 23% 36% 26% 36% 26% 34% 34% 22% 35% 24% 34% 0% 34%

Don’t know 3% 3% 4% 3% 3% 3% 2% 3% 3% 2% 3% 4% 3% 1% 3% 9% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(48.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Managing expenses

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 9% 0% 9% 22% 8% 0% 9% 16% 9% 7% 9% 11% 8%

We use online tools for
this

55% 73% 54% 51% 55% 9% 55% 76% 54% 57% 54% 50% 55%

We do not use online
tools for this

34% 25% 34% 26% 34% 86% 33% 8% 34% 33% 34% 39% 33%

Don’t know 3% 2% 3% 1% 3% 5% 3% 0% 3% 3% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

195



Public First Poll for Intuit (Business Count)

(48.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Managing expenses

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 9% 5% 20% 0% 8% 6% 17% 8% 8% 4% 10% 7% 3% 20% 74% 13% 3% 14% 8% 8% 11%

We use online tools for
this

55% 40% 34% 64% 61% 58% 44% 56% 54% 69% 50% 66% 56% 61% 26% 69% 47% 46% 65% 53% 45%

We do not use online
tools for this

34% 54% 28% 34% 29% 35% 32% 33% 37% 26% 34% 27% 37% 11% 0% 18% 47% 36% 20% 36% 35%

Don’t know 3% 1% 17% 3% 2% 1% 7% 3% 1% 2% 5% 0% 4% 8% 0% 1% 3% 5% 7% 3% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(49.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Enterprise Resource Planning (ERP)

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 40% 39% 46% 36% 41% 44% 40% 31% 33% 48% 43% 32% 34% 41% 21% 36% 38% 41%

We use online tools for
this

22% 20% 19% 24% 24% 10% 30% 25% 27% 16% 17% 30% 31% 29% 42% 27% 24% 19%

We do not use online
tools for this

26% 27% 24% 28% 23% 26% 20% 29% 27% 26% 27% 30% 22% 15% 21% 25% 27% 24%

Don’t know 13% 14% 11% 13% 11% 20% 11% 15% 14% 10% 12% 8% 14% 15% 16% 13% 11% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(49.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Enterprise Resource Planning (ERP)

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 40% 46% 35% 27% 19% 41% 36% 41% 34% 40% 40% 33% 41% 33% 40% 24% 40%

We use online tools for
this

22% 14% 27% 35% 44% 19% 30% 19% 32% 28% 22% 36% 20% 27% 21% 54% 22%

We do not use online
tools for this

26% 27% 23% 25% 25% 27% 24% 27% 24% 22% 26% 22% 27% 30% 26% 5% 26%

Don’t know 13% 12% 14% 13% 11% 13% 10% 13% 10% 10% 13% 8% 13% 10% 13% 17% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(49.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Enterprise Resource Planning (ERP)

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 40% 26% 40% 39% 40% 47% 40% 14% 40% 35% 40% 33% 40%

We use online tools for
this

22% 26% 22% 25% 22% 9% 22% 61% 21% 21% 22% 31% 21%

We do not use online
tools for this

26% 15% 26% 25% 26% 21% 26% 22% 26% 35% 25% 29% 26%

Don’t know 13% 33% 12% 11% 13% 23% 13% 3% 13% 9% 13% 7% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(49.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Enterprise Resource Planning (ERP)

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 40% 68% 33% 31% 37% 29% 28% 40% 33% 30% 34% 54% 41% 18% 74% 35% 41% 47% 36% 37% 47%

We use online tools for
this

22% 10% 42% 22% 23% 34% 25% 23% 23% 26% 36% 19% 19% 35% 5% 30% 14% 18% 25% 13% 7%

We do not use online
tools for this

26% 16% 17% 48% 29% 28% 25% 28% 38% 41% 23% 15% 28% 30% 21% 14% 25% 17% 29% 28% 32%

Don’t know 13% 7% 8% 0% 11% 9% 22% 9% 6% 3% 6% 12% 12% 18% 0% 20% 20% 18% 11% 21% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(50.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Project management

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 22% 21% 26% 21% 21% 23% 25% 16% 19% 26% 23% 24% 15% 25% 16% 6% 23% 21%

We use online tools for
this

43% 42% 43% 44% 42% 32% 45% 49% 48% 38% 40% 48% 52% 55% 51% 57% 41% 45%

We do not use online
tools for this

29% 32% 25% 30% 27% 35% 26% 30% 26% 31% 32% 26% 30% 14% 26% 25% 31% 27%

Don’t know 6% 5% 5% 4% 10% 10% 4% 5% 7% 5% 6% 2% 3% 6% 7% 13% 5% 7%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(50.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Project management

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 22% 27% 15% 16% 13% 22% 21% 23% 19% 29% 22% 20% 22% 23% 22% 9% 22%

We use online tools for
this

43% 35% 56% 53% 61% 41% 50% 41% 53% 47% 43% 52% 42% 47% 43% 59% 43%

We do not use online
tools for this

29% 32% 22% 27% 24% 30% 26% 30% 25% 21% 30% 24% 30% 28% 29% 24% 29%

Don’t know 6% 6% 7% 4% 3% 6% 3% 6% 3% 3% 6% 3% 6% 1% 6% 9% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(50.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Project management

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 22% 5% 22% 15% 22% 26% 22% 28% 22% 19% 22% 22% 22%

We use online tools for
this

43% 54% 43% 46% 43% 53% 43% 58% 43% 39% 43% 47% 43%

We do not use online
tools for this

29% 28% 29% 38% 29% 21% 29% 14% 29% 40% 29% 29% 29%

Don’t know 6% 13% 5% 1% 6% 0% 6% 1% 6% 2% 6% 2% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(50.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Project management

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 22% 37% 5% 45% 18% 18% 15% 19% 35% 16% 15% 16% 25% 13% 74% 32% 32% 23% 27% 26% 39%

We use online tools for
this

43% 11% 50% 36% 45% 49% 45% 44% 26% 60% 57% 51% 44% 65% 26% 58% 33% 36% 45% 39% 12%

We do not use online
tools for this

29% 48% 25% 18% 34% 28% 32% 30% 36% 24% 26% 22% 28% 22% 0% 8% 29% 32% 21% 26% 35%

Don’t know 6% 5% 20% 1% 2% 5% 8% 7% 2% 0% 3% 12% 4% 0% 0% 2% 6% 9% 7% 10% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(51.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Accounting

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 8% 7% 11% 9% 6% 19% 11% 7% 9% 7% 9% 9% 5% 6% 12% 1% 8% 8%

We use online tools for
this

59% 59% 55% 59% 63% 46% 65% 60% 63% 57% 55% 65% 69% 70% 64% 84% 57% 61%

We do not use online
tools for this

29% 30% 32% 28% 27% 32% 23% 28% 26% 34% 33% 25% 26% 21% 14% 12% 31% 28%

Don’t know 3% 3% 2% 4% 3% 3% 1% 5% 3% 2% 3% 1% 0% 3% 9% 2% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(51.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Accounting

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 8% 10% 4% 7% 7% 8% 10% 9% 8% 6% 9% 9% 8% 12% 8% 0% 8%

We use online tools for
this

59% 51% 75% 67% 69% 58% 64% 57% 67% 58% 59% 70% 58% 63% 59% 89% 59%

We do not use online
tools for this

29% 36% 18% 22% 20% 31% 24% 31% 24% 34% 29% 19% 31% 23% 30% 11% 29%

Don’t know 3% 3% 3% 4% 4% 3% 2% 3% 2% 2% 3% 2% 3% 2% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(51.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Accounting

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 8% 2% 9% 17% 8% 0% 8% 42% 8% 6% 9% 7% 9%

We use online tools for
this

59% 88% 59% 61% 59% 28% 59% 49% 59% 66% 59% 60% 59%

We do not use online
tools for this

29% 9% 30% 22% 30% 72% 29% 5% 30% 25% 30% 33% 29%

Don’t know 3% 1% 3% 0% 3% 0% 3% 4% 3% 2% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(51.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Accounting

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 8% 10% 38% 28% 9% 5% 13% 7% 13% 11% 6% 9% 4% 11% 74% 13% 6% 14% 18% 2% 11%

We use online tools for
this

59% 40% 62% 43% 60% 61% 56% 63% 53% 53% 75% 58% 67% 83% 10% 66% 59% 52% 54% 67% 8%

We do not use online
tools for this

29% 46% 0% 30% 27% 33% 25% 28% 30% 35% 18% 33% 28% 4% 16% 19% 34% 32% 18% 28% 71%

Don’t know 3% 4% 0% 0% 4% 1% 7% 2% 5% 1% 1% 0% 1% 2% 0% 2% 2% 3% 10% 3% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(52.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Invoicing

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 14% 16% 16% 13% 11% 22% 13% 11% 13% 15% 15% 11% 9% 10% 12% 10% 13% 15%

We use online tools for
this

56% 57% 58% 57% 51% 51% 64% 60% 59% 51% 52% 60% 68% 63% 69% 62% 54% 58%

We do not use online
tools for this

27% 26% 23% 26% 37% 27% 22% 23% 25% 32% 30% 27% 22% 22% 20% 26% 30% 24%

Don’t know 3% 2% 3% 4% 1% 0% 2% 5% 2% 2% 3% 3% 1% 5% 0% 2% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(52.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Invoicing

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 14% 16% 11% 10% 11% 14% 14% 14% 13% 3% 14% 13% 14% 15% 14% 42% 14%

We use online tools for
this

56% 51% 63% 62% 62% 54% 63% 54% 64% 69% 56% 66% 55% 65% 55% 49% 56%

We do not use online
tools for this

27% 30% 22% 25% 24% 29% 21% 29% 21% 27% 27% 20% 28% 20% 28% 9% 27%

Don’t know 3% 3% 4% 3% 3% 3% 2% 3% 2% 2% 3% 2% 3% 1% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

210



Public First Poll for Intuit (Business Count)

(52.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Invoicing

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 14% 15% 14% 15% 14% 0% 14% 20% 14% 18% 14% 15% 14%

We use online tools for
this

56% 69% 56% 73% 56% 9% 56% 69% 56% 58% 56% 54% 56%

We do not use online
tools for this

27% 16% 27% 13% 28% 70% 27% 6% 28% 23% 28% 31% 27%

Don’t know 3% 0% 3% 0% 3% 21% 3% 5% 3% 1% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(52.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Invoicing

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 14% 15% 0% 15% 7% 8% 12% 12% 14% 13% 24% 20% 8% 7% 0% 25% 15% 22% 20% 18% 11%

We use online tools for
this

56% 34% 55% 56% 62% 56% 62% 63% 44% 65% 52% 60% 59% 59% 26% 56% 44% 60% 53% 49% 41%

We do not use online
tools for this

27% 50% 45% 30% 30% 34% 19% 23% 37% 21% 21% 15% 31% 26% 74% 17% 39% 16% 27% 29% 37%

Don’t know 3% 1% 0% 0% 1% 2% 7% 2% 5% 1% 3% 5% 2% 8% 0% 3% 2% 3% 1% 4% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(53.A) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Data dashboards or analytics

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

We don’t do this at all 28% 29% 32% 26% 29% 36% 27% 21% 22% 35% 32% 24% 15% 33% 18% 14% 29% 27%

We use online tools for
this

43% 42% 43% 43% 42% 32% 49% 53% 47% 35% 37% 52% 58% 52% 62% 41% 40% 45%

We do not use online
tools for this

23% 23% 21% 24% 24% 32% 16% 18% 23% 28% 25% 21% 23% 14% 11% 31% 25% 22%

Don’t know 6% 7% 4% 7% 5% 0% 9% 7% 8% 3% 6% 3% 4% 1% 9% 15% 6% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(53.B) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Data dashboards or analytics

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

We don’t do this at all 28% 33% 24% 20% 13% 29% 25% 29% 24% 33% 28% 22% 29% 21% 29% 17% 28%

We use online tools for
this

43% 36% 48% 52% 65% 40% 49% 40% 53% 44% 43% 56% 41% 43% 43% 76% 43%

We do not use online
tools for this

23% 24% 21% 24% 17% 24% 21% 24% 19% 21% 23% 15% 24% 30% 23% 7% 23%

Don’t know 6% 6% 6% 4% 4% 6% 5% 6% 4% 1% 6% 6% 6% 6% 6% 0% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(53.C) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Data dashboards or analytics

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

We don’t do this at all 28% 42% 28% 44% 28% 30% 28% 14% 28% 21% 29% 29% 28%

We use online tools for
this

43% 39% 43% 35% 43% 49% 43% 57% 42% 54% 42% 46% 42%

We do not use online
tools for this

23% 2% 24% 19% 23% 21% 23% 20% 23% 21% 23% 22% 23%

Don’t know 6% 16% 6% 1% 6% 0% 6% 9% 6% 4% 6% 3% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(53.D) Does your company currently use online tools (such as apps or cloud services) for any of the following functions?: Data dashboards or analytics

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

We don’t do this at all 28% 44% 2% 16% 31% 24% 19% 24% 36% 12% 18% 32% 29% 11% 90% 46% 29% 32% 26% 29% 3%

We use online tools for
this

43% 21% 56% 51% 38% 44% 48% 50% 29% 62% 53% 39% 46% 48% 5% 40% 46% 41% 39% 41% 79%

We do not use online
tools for this

23% 33% 25% 31% 26% 29% 26% 22% 25% 17% 26% 28% 24% 38% 5% 12% 17% 12% 25% 23% 9%

Don’t know 6% 2% 17% 2% 5% 2% 8% 4% 10% 8% 3% 0% 2% 4% 0% 2% 8% 15% 10% 7% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(54.A) And which of the above did you start using as a result of the current Covid-19 pandemic?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than 1

year

1 - 2 years 2 - 5 years 5 - 10 years 10+ years Stayed about

the same size,

or shrunk

Grown by

0-5%

Grown by

6-10%

Grown by

11-20%

Grown by

21-50%

Grown by

50% or more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Sales 9% 10% 7% 10% 8% 7% 13% 13% 11% 5% 8% 11% 10% 8% 21% 16% 10% 8%

Tracking inventory 8% 8% 5% 9% 6% 0% 9% 13% 9% 4% 7% 8% 8% 10% 12% 2% 7% 8%

Customer support / CRM 8% 9% 4% 9% 9% 3% 10% 9% 12% 5% 7% 10% 7% 7% 7% 22% 8% 7%

Invoicing 8% 6% 7% 10% 7% 3% 9% 15% 10% 4% 8% 6% 8% 9% 16% 11% 7% 9%

Office suite (Word processing,

spreadsheets etc)

7% 7% 5% 9% 7% 0% 10% 10% 9% 5% 7% 9% 9% 5% 9% 5% 7% 8%

Time tracking 7% 7% 6% 8% 8% 0% 8% 12% 10% 5% 7% 6% 11% 5% 30% 12% 9% 6%

Design 6% 6% 5% 7% 5% 8% 8% 12% 7% 3% 6% 6% 8% 8% 13% 12% 5% 7%

Managing expenses 6% 6% 6% 8% 4% 3% 7% 11% 7% 4% 6% 9% 7% 10% 4% 8% 7% 6%

Project management 6% 8% 4% 7% 4% 3% 10% 7% 10% 3% 6% 6% 7% 9% 12% 12% 7% 6%

Accounting 6% 6% 6% 7% 3% 0% 5% 9% 8% 4% 5% 8% 7% 8% 12% 6% 5% 6%

Data dashboards or analytics 5% 7% 3% 6% 4% 0% 8% 7% 7% 3% 5% 6% 4% 9% 11% 0% 6% 4%

Video calls 30% 29% 26% 34% 30% 18% 25% 33% 39% 27% 26% 41% 43% 29% 43% 20% 32% 29%

Enterprise Resource Planning

(ERP)

3% 4% 1% 4% 3% 0% 5% 4% 4% 2% 3% 4% 5% 4% 9% 0% 4% 2%

Email 14% 14% 13% 16% 13% 19% 21% 15% 19% 9% 13% 16% 14% 23% 26% 12% 15% 14%

Taking payments 14% 15% 13% 16% 9% 13% 17% 20% 18% 9% 14% 12% 15% 16% 17% 21% 15% 13%

Instant messaging or employee

collaboration

13% 13% 10% 15% 14% 8% 18% 16% 15% 10% 11% 17% 19% 14% 32% 13% 13% 13%

Web hosting 10% 15% 6% 10% 9% 12% 7% 16% 14% 7% 9% 10% 16% 13% 32% 1% 12% 9%

None of the above 44% 47% 48% 40% 44% 56% 38% 31% 33% 56% 50% 32% 28% 37% 25% 39% 41% 47%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(54.B) And which of the above did you start using as a result of the current Covid-19 pandemic?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Sales 9% 7% 8% 13% 13% 8% 12% 8% 13% 3% 9% 14% 8% 16% 8% 0% 9%

Tracking inventory 8% 6% 4% 13% 14% 6% 11% 7% 11% 6% 8% 12% 7% 17% 7% 7% 8%

Customer support / CRM 8% 5% 6% 15% 19% 7% 10% 7% 10% 18% 7% 10% 7% 12% 7% 0% 8%

Invoicing 8% 7% 7% 10% 13% 7% 12% 7% 12% 11% 8% 14% 7% 12% 8% 0% 8%

Office suite (Word processing,

spreadsheets etc)

7% 6% 6% 12% 11% 7% 9% 7% 9% 11% 7% 8% 7% 9% 7% 0% 7%

Time tracking 7% 5% 9% 13% 15% 7% 10% 7% 11% 8% 7% 12% 7% 10% 7% 19% 7%

Design 6% 5% 6% 9% 11% 5% 11% 5% 11% 7% 6% 13% 5% 11% 6% 10% 6%

Managing expenses 6% 4% 5% 12% 16% 6% 8% 6% 9% 6% 6% 12% 6% 5% 7% 0% 6%

Project management 6% 4% 8% 11% 12% 5% 9% 6% 8% 3% 6% 11% 6% 8% 6% 0% 6%

Accounting 6% 4% 4% 10% 16% 5% 7% 5% 8% 6% 6% 9% 5% 5% 6% 0% 6%

Data dashboards or analytics 5% 3% 6% 9% 11% 4% 7% 5% 7% 5% 5% 8% 5% 9% 5% 10% 5%

Video calls 30% 24% 38% 38% 47% 28% 37% 28% 41% 34% 30% 39% 29% 36% 30% 25% 30%

Enterprise Resource Planning

(ERP)

3% 1% 1% 8% 12% 3% 5% 3% 5% 8% 3% 6% 3% 3% 3% 0% 3%

Email 14% 11% 20% 19% 18% 13% 19% 13% 21% 17% 14% 20% 14% 23% 14% 10% 14%

Taking payments 14% 13% 15% 17% 17% 12% 19% 13% 18% 10% 14% 23% 13% 23% 13% 10% 14%

Instant messaging or employee

collaboration

13% 10% 17% 18% 22% 13% 14% 13% 15% 12% 13% 13% 13% 20% 13% 0% 13%

Web hosting 10% 7% 14% 15% 19% 10% 12% 10% 13% 17% 10% 9% 11% 18% 10% 10% 10%

None of the above 44% 54% 40% 22% 19% 48% 31% 48% 27% 47% 44% 24% 47% 28% 45% 66% 44%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(54.C) And which of the above did you start using as a result of the current Covid-19 pandemic?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Sales 9% 2% 9% 10% 9% 0% 9% 26% 9% 9% 9% 13% 8%

Tracking inventory 8% 7% 8% 5% 8% 0% 8% 8% 8% 5% 8% 8% 7%

Customer support / CRM 8% 5% 8% 1% 8% 5% 8% 5% 8% 11% 7% 9% 8%

Invoicing 8% 4% 8% 11% 8% 0% 8% 3% 8% 3% 8% 7% 8%

Office suite (Word processing,

spreadsheets etc)

7% 1% 7% 4% 7% 0% 7% 21% 7% 10% 7% 9% 7%

Time tracking 7% 6% 7% 12% 7% 5% 7% 3% 8% 10% 7% 10% 7%

Design 6% 1% 6% 9% 6% 0% 6% 35% 6% 6% 6% 6% 6%

Managing expenses 6% 3% 6% 2% 7% 0% 6% 11% 6% 10% 6% 9% 6%

Project management 6% 6% 6% 10% 6% 5% 6% 7% 6% 6% 6% 8% 6%

Accounting 6% 2% 6% 2% 6% 0% 6% 5% 6% 6% 6% 7% 6%

Data dashboards or analytics 5% 2% 5% 7% 5% 0% 5% 14% 5% 7% 5% 6% 5%

Video calls 30% 41% 30% 42% 30% 0% 31% 11% 31% 33% 30% 34% 30%

Enterprise Resource Planning

(ERP)

3% 5% 3% 1% 3% 0% 3% 8% 3% 5% 3% 4% 3%

Email 14% 12% 14% 13% 15% 0% 15% 17% 14% 18% 14% 15% 14%

Taking payments 14% 9% 14% 20% 14% 0% 14% 26% 14% 15% 14% 16% 14%

Instant messaging or employee

collaboration

13% 6% 13% 12% 13% 0% 13% 3% 13% 13% 13% 16% 13%

Web hosting 10% 6% 10% 7% 10% 0% 10% 17% 10% 17% 10% 15% 10%

None of the above 44% 50% 44% 31% 44% 90% 44% 12% 44% 39% 44% 40% 44%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(54.D) And which of the above did you start using as a result of the current Covid-19 pandemic?Please select all that apply

Sector

Total Agriculture,

Forestry,

Fishing and

Hunting

Mining,

Quarrying,

and Oil and

Gas

Extraction

Utilities Construction Manufacturing Wholesale

Trade

Retail Trade Transportation

and

Warehousing

Information Finance and

Insurance

Real Estate

and Rental

and Leasing

Professional,

Scientific, and

Technical

Services

Management

of Companies

and

Enterprises

Administrative

and Support

and Waste

Management

and

Remediation

Services

Educational

Services

Health Care

and Social

Assistance

Arts, Enter-

tainment, and

Recreation

Accommodation

and Food

Services

Other Services

(except Public

Administra-

tion)

Public Admin-

istration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Sales 9% 2% 0% 2% 12% 15% 18% 9% 18% 9% 7% 9% 4% 15% 5% 13% 3% 8% 20% 4% 13%

Tracking inventory 8% 1% 3% 4% 10% 13% 9% 11% 10% 4% 9% 7% 2% 25% 10% 12% 2% 4% 15% 5% 5%

Customer support / CRM 8% 2% 4% 16% 7% 13% 16% 9% 13% 9% 14% 11% 3% 14% 21% 5% 6% 2% 11% 9% 5%

Invoicing 8% 1% 0% 12% 10% 14% 13% 8% 11% 10% 7% 9% 7% 23% 5% 7% 4% 3% 27% 4% 0%

Office suite (Word processing,

spreadsheets etc)

7% 1% 20% 0% 10% 12% 19% 6% 5% 12% 8% 6% 4% 17% 5% 14% 5% 6% 9% 3% 0%

Time tracking 7% 1% 0% 16% 12% 16% 9% 6% 6% 13% 8% 7% 7% 21% 26% 7% 7% 3% 6% 2% 8%

Design 6% 1% 20% 14% 9% 14% 8% 5% 12% 8% 7% 6% 6% 13% 5% 5% 4% 6% 6% 3% 0%

Managing expenses 6% 1% 0% 30% 6% 14% 10% 7% 4% 4% 11% 12% 4% 28% 21% 6% 5% 3% 6% 2% 31%

Project management 6% 2% 20% 0% 7% 13% 13% 7% 6% 8% 7% 7% 4% 25% 5% 11% 2% 4% 5% 6% 0%

Accounting 6% 2% 20% 14% 6% 11% 8% 3% 9% 4% 12% 8% 2% 16% 10% 5% 7% 3% 10% 5% 0%

Data dashboards or analytics 5% 2% 0% 1% 4% 8% 5% 9% 4% 11% 6% 9% 5% 24% 5% 5% 3% 3% 2% 3% 0%

Video calls 30% 6% 17% 50% 40% 29% 44% 18% 24% 43% 40% 32% 30% 68% 5% 31% 35% 33% 13% 29% 27%

Enterprise Resource Planning

(ERP)

3% 1% 0% 12% 3% 9% 2% 3% 2% 5% 3% 1% 4% 12% 5% 4% 2% 2% 5% 3% 0%

Email 14% 2% 3% 31% 15% 22% 29% 12% 19% 7% 17% 17% 12% 20% 5% 17% 15% 6% 9% 13% 72%

Taking payments 14% 2% 51% 4% 25% 22% 22% 10% 23% 12% 8% 15% 8% 25% 5% 19% 8% 5% 20% 12% 31%

Instant messaging or employee

collaboration

13% 3% 12% 22% 14% 13% 35% 12% 6% 20% 14% 16% 13% 37% 10% 13% 13% 11% 8% 9% 0%

Web hosting 10% 2% 6% 23% 11% 12% 29% 9% 11% 18% 23% 11% 6% 29% 10% 12% 10% 9% 3% 5% 0%

None of the above 44% 86% 28% 0% 35% 21% 25% 47% 45% 28% 23% 50% 52% 14% 74% 45% 47% 57% 43% 52% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(55.A) In your experience, which of the following benefits have online tools created for your business?: Lower costs

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 50% 54% 43% 54% 46% 43% 53% 56% 57% 44% 47% 53% 60% 61% 63% 57% 50% 50%

Not true for our
business

34% 31% 40% 33% 34% 31% 30% 31% 30% 39% 35% 36% 28% 30% 27% 34% 35% 33%

Not sure 16% 15% 17% 13% 20% 26% 17% 13% 13% 17% 17% 11% 12% 9% 10% 9% 15% 17%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(55.B) In your experience, which of the following benefits have online tools created for your business?: Lower costs

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 50% 43% 58% 59% 66% 47% 59% 47% 61% 57% 50% 61% 48% 59% 49% 71% 50%

Not true for our
business

34% 39% 25% 29% 25% 36% 30% 36% 27% 34% 34% 31% 35% 27% 35% 7% 34%

Not sure 16% 17% 17% 12% 9% 17% 12% 17% 12% 9% 16% 7% 17% 15% 16% 22% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(55.C) In your experience, which of the following benefits have online tools created for your business?: Lower costs

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 50% 73% 50% 59% 50% 26% 50% 83% 50% 58% 50% 52% 50%

Not true for our
business

34% 27% 34% 32% 34% 53% 34% 17% 34% 26% 35% 36% 34%

Not sure 16% 0% 16% 9% 16% 21% 16% 0% 16% 17% 16% 12% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(55.D) In your experience, which of the following benefits have online tools created for your business?: Lower costs

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 50% 21% 78% 53% 47% 53% 62% 51% 47% 66% 66% 47% 49% 71% 26% 45% 38% 54% 47% 53% 50%

Not true for our
business

34% 67% 22% 45% 34% 34% 26% 29% 41% 22% 23% 35% 35% 26% 74% 28% 51% 35% 36% 35% 14%

Not sure 16% 12% 0% 2% 19% 13% 13% 20% 11% 12% 12% 18% 16% 4% 0% 28% 11% 11% 18% 12% 36%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(56.A) In your experience, which of the following benefits have online tools created for your business?: Easier to use

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 71% 71% 68% 72% 72% 71% 72% 74% 78% 66% 69% 73% 76% 84% 75% 81% 69% 73%

Not true for our
business

21% 22% 22% 21% 19% 12% 18% 18% 15% 28% 23% 22% 19% 9% 15% 15% 23% 19%

Not sure 8% 8% 10% 6% 9% 17% 10% 8% 6% 7% 8% 4% 5% 7% 9% 4% 8% 8%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(56.B) In your experience, which of the following benefits have online tools created for your business?: Easier to use

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 71% 68% 77% 74% 77% 69% 77% 69% 79% 67% 71% 81% 70% 73% 71% 95% 71%

Not true for our
business

21% 23% 16% 20% 19% 23% 18% 22% 16% 25% 21% 16% 22% 21% 21% 0% 21%

Not sure 8% 9% 7% 6% 4% 9% 5% 9% 5% 8% 8% 3% 8% 6% 8% 5% 8%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(56.C) In your experience, which of the following benefits have online tools created for your business?: Easier to use

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 71% 99% 71% 84% 71% 75% 71% 63% 71% 73% 71% 74% 71%

Not true for our
business

21% 1% 21% 16% 21% 25% 21% 35% 21% 19% 21% 22% 21%

Not sure 8% 0% 8% 0% 8% 0% 8% 2% 8% 8% 8% 4% 8%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(56.D) In your experience, which of the following benefits have online tools created for your business?: Easier to use

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 71% 53% 80% 71% 71% 68% 73% 78% 64% 78% 70% 73% 76% 82% 26% 77% 55% 76% 52% 72% 28%

Not true for our
business

21% 39% 20% 17% 22% 22% 20% 17% 25% 21% 21% 20% 20% 16% 74% 11% 35% 15% 34% 17% 66%

Not sure 8% 8% 0% 13% 8% 10% 7% 6% 11% 0% 9% 7% 4% 2% 0% 12% 9% 9% 14% 10% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(57.A) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data synchronized across the business

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 63% 60% 62% 66% 62% 48% 61% 70% 67% 59% 59% 67% 76% 75% 67% 72% 62% 64%

Not true for our
business

26% 28% 23% 27% 27% 35% 24% 20% 23% 32% 29% 25% 20% 19% 18% 19% 29% 23%

Not sure 11% 12% 15% 7% 11% 17% 15% 11% 10% 9% 12% 7% 4% 6% 15% 8% 9% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(57.B) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data synchronized across the business

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 63% 55% 75% 73% 79% 62% 66% 62% 68% 58% 63% 73% 62% 67% 63% 51% 63%

Not true for our
business

26% 32% 19% 19% 16% 28% 23% 27% 22% 30% 26% 19% 27% 20% 27% 44% 26%

Not sure 11% 14% 6% 7% 6% 11% 11% 11% 9% 12% 11% 9% 11% 13% 11% 5% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(57.C) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data synchronized across the business

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 63% 67% 63% 56% 63% 74% 63% 53% 63% 65% 63% 58% 63%

Not true for our
business

26% 32% 26% 40% 26% 26% 26% 47% 26% 25% 26% 32% 26%

Not sure 11% 1% 11% 4% 11% 0% 11% 0% 11% 9% 11% 10% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(57.D) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data synchronized across the business

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 63% 43% 49% 54% 67% 60% 68% 68% 61% 68% 73% 71% 63% 87% 10% 56% 49% 55% 53% 70% 23%

Not true for our
business

26% 50% 51% 42% 24% 27% 26% 22% 38% 23% 20% 17% 28% 1% 90% 20% 38% 32% 31% 20% 66%

Not sure 11% 7% 0% 4% 9% 13% 6% 10% 1% 9% 7% 12% 9% 11% 0% 25% 13% 13% 16% 10% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(58.A) In your experience, which of the following benefits have online tools created for your business?: More employee communication

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 50% 49% 43% 52% 56% 34% 42% 57% 56% 48% 44% 57% 67% 70% 66% 61% 52% 48%

Not true for our
business

37% 38% 42% 36% 31% 46% 42% 28% 32% 41% 41% 35% 24% 25% 23% 29% 37% 37%

Not sure 13% 12% 15% 12% 13% 19% 16% 15% 12% 11% 15% 9% 9% 5% 10% 10% 11% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(58.B) In your experience, which of the following benefits have online tools created for your business?: More employee communication

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 50% 37% 67% 69% 77% 48% 56% 48% 60% 56% 50% 58% 49% 55% 50% 78% 50%

Not true for our
business

37% 48% 18% 25% 18% 39% 32% 39% 30% 35% 37% 33% 38% 29% 38% 17% 37%

Not sure 13% 15% 14% 6% 6% 13% 12% 13% 11% 9% 13% 9% 13% 16% 13% 5% 13%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(58.C) In your experience, which of the following benefits have online tools created for your business?: More employee communication

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 50% 46% 50% 54% 50% 32% 50% 55% 50% 47% 50% 53% 50%

Not true for our
business

37% 39% 37% 37% 37% 68% 37% 35% 37% 41% 37% 43% 36%

Not sure 13% 15% 13% 9% 13% 0% 13% 9% 13% 12% 13% 4% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(58.D) In your experience, which of the following benefits have online tools created for your business?: More employee communication

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 50% 41% 62% 66% 56% 56% 52% 52% 52% 63% 73% 52% 45% 69% 10% 64% 35% 40% 51% 43% 82%

Not true for our
business

37% 50% 38% 34% 35% 31% 41% 37% 40% 36% 17% 37% 40% 13% 90% 17% 53% 43% 29% 37% 18%

Not sure 13% 9% 0% 0% 9% 13% 6% 12% 8% 1% 11% 11% 15% 19% 0% 19% 12% 17% 20% 19% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(59.A) In your experience, which of the following benefits have online tools created for your business?: Improved employee collaboration

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 48% 47% 44% 49% 52% 34% 48% 52% 55% 43% 43% 54% 59% 63% 67% 59% 48% 47%

Not true for our
business

39% 39% 40% 39% 36% 42% 32% 32% 34% 46% 41% 39% 33% 28% 23% 26% 40% 37%

Not sure 14% 14% 16% 13% 12% 24% 19% 16% 11% 11% 16% 7% 8% 9% 10% 15% 11% 16%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(59.B) In your experience, which of the following benefits have online tools created for your business?: Improved employee collaboration

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 48% 36% 61% 67% 74% 46% 53% 46% 56% 46% 48% 55% 47% 61% 47% 78% 48%

Not true for our
business

39% 47% 30% 26% 20% 40% 34% 41% 31% 42% 38% 33% 39% 26% 40% 9% 39%

Not sure 14% 18% 9% 7% 6% 14% 13% 14% 13% 12% 14% 12% 14% 13% 14% 13% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(59.C) In your experience, which of the following benefits have online tools created for your business?: Improved employee collaboration

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 48% 47% 48% 50% 48% 9% 48% 69% 48% 52% 48% 48% 48%

Not true for our
business

39% 52% 38% 37% 39% 91% 38% 20% 39% 34% 39% 48% 38%

Not sure 14% 1% 14% 12% 14% 0% 14% 11% 14% 14% 14% 4% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(59.D) In your experience, which of the following benefits have online tools created for your business?: Improved employee collaboration

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 48% 28% 83% 40% 53% 60% 50% 44% 46% 55% 64% 54% 51% 64% 10% 62% 43% 38% 45% 39% 84%

Not true for our
business

39% 66% 0% 60% 40% 28% 42% 41% 40% 32% 27% 32% 37% 20% 90% 19% 45% 41% 28% 47% 10%

Not sure 14% 6% 17% 0% 7% 12% 8% 16% 14% 13% 9% 14% 11% 16% 0% 19% 12% 22% 27% 14% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(60.A) In your experience, which of the following benefits have online tools created for your business?: Makes your business more agile

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 60% 61% 58% 62% 61% 55% 71% 65% 70% 51% 58% 64% 69% 74% 70% 58% 60% 62%

Not true for our
business

26% 24% 28% 27% 25% 29% 21% 21% 17% 35% 28% 24% 18% 19% 24% 21% 28% 23%

Not sure 14% 15% 14% 12% 15% 17% 8% 14% 13% 14% 14% 12% 13% 7% 6% 21% 12% 15%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

236



Public First Poll for Intuit (Business Count)

(60.B) In your experience, which of the following benefits have online tools created for your business?: Makes your business more agile

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 60% 55% 67% 67% 74% 58% 69% 58% 70% 62% 60% 74% 58% 70% 60% 80% 60%

Not true for our
business

26% 30% 18% 23% 19% 28% 20% 27% 20% 28% 26% 15% 27% 21% 26% 0% 26%

Not sure 14% 15% 16% 10% 7% 15% 11% 14% 10% 10% 14% 11% 14% 8% 14% 20% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(60.C) In your experience, which of the following benefits have online tools created for your business?: Makes your business more agile

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 60% 71% 60% 70% 60% 52% 61% 44% 61% 68% 60% 66% 60%

Not true for our
business

26% 13% 26% 22% 26% 25% 26% 54% 26% 22% 26% 25% 26%

Not sure 14% 17% 14% 8% 14% 23% 14% 2% 14% 9% 14% 10% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(60.D) In your experience, which of the following benefits have online tools created for your business?: Makes your business more agile

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 60% 35% 81% 68% 58% 71% 63% 66% 56% 67% 76% 58% 63% 76% 10% 60% 53% 67% 39% 53% 73%

Not true for our
business

26% 54% 19% 29% 32% 21% 22% 23% 30% 29% 14% 26% 23% 11% 90% 12% 33% 16% 30% 29% 15%

Not sure 14% 10% 0% 3% 10% 8% 16% 10% 13% 4% 10% 16% 14% 13% 0% 28% 15% 16% 30% 17% 12%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(61.A) In your experience, which of the following benefits have online tools created for your business?: Greater data security

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 55% 49% 50% 60% 55% 34% 60% 58% 61% 51% 51% 56% 66% 71% 64% 64% 53% 56%

Not true for our
business

28% 30% 31% 26% 25% 37% 24% 24% 25% 33% 31% 27% 20% 19% 26% 25% 32% 24%

Not sure 17% 21% 19% 13% 20% 30% 17% 19% 15% 16% 18% 17% 14% 10% 10% 11% 15% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(61.B) In your experience, which of the following benefits have online tools created for your business?: Greater data security

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 55% 46% 65% 67% 72% 55% 54% 54% 56% 49% 55% 56% 55% 58% 54% 69% 55%

Not true for our
business

28% 33% 20% 22% 20% 28% 28% 28% 27% 27% 28% 27% 28% 26% 28% 13% 28%

Not sure 17% 21% 15% 11% 8% 17% 18% 17% 17% 23% 17% 17% 17% 16% 17% 17% 17%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(61.C) In your experience, which of the following benefits have online tools created for your business?: Greater data security

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 55% 29% 55% 64% 54% 27% 55% 60% 55% 54% 55% 54% 55%

Not true for our
business

28% 56% 28% 28% 28% 31% 28% 40% 28% 27% 28% 31% 28%

Not sure 17% 15% 17% 8% 18% 42% 17% 0% 18% 20% 17% 14% 18%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(61.D) In your experience, which of the following benefits have online tools created for your business?: Greater data security

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 55% 39% 64% 46% 53% 64% 64% 57% 50% 51% 60% 58% 53% 78% 10% 48% 50% 50% 50% 60% 84%

Not true for our
business

28% 54% 19% 42% 33% 24% 24% 23% 35% 41% 24% 24% 29% 2% 90% 26% 35% 26% 26% 23% 10%

Not sure 17% 6% 17% 12% 14% 13% 12% 20% 16% 9% 15% 18% 17% 20% 0% 26% 15% 24% 24% 17% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(62.A) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data backed up

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

True for our business 70% 69% 71% 69% 69% 54% 74% 71% 74% 67% 67% 75% 80% 82% 67% 71% 68% 71%

Not true for our
business

21% 22% 19% 23% 20% 21% 13% 20% 20% 25% 24% 17% 17% 13% 23% 21% 25% 17%

Not sure 9% 9% 10% 8% 11% 25% 13% 9% 6% 7% 9% 7% 3% 5% 9% 9% 7% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(62.B) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data backed up

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

True for our business 70% 64% 81% 75% 79% 69% 72% 68% 77% 64% 70% 79% 68% 72% 69% 87% 70%

Not true for our
business

21% 25% 11% 20% 17% 22% 19% 22% 17% 29% 21% 15% 22% 20% 22% 9% 21%

Not sure 9% 11% 8% 5% 4% 9% 9% 10% 6% 7% 9% 6% 9% 9% 9% 5% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(62.C) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data backed up

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

True for our business 70% 71% 70% 55% 70% 69% 70% 81% 69% 71% 69% 75% 69%

Not true for our
business

21% 29% 21% 32% 21% 31% 21% 8% 22% 26% 21% 21% 21%

Not sure 9% 0% 9% 13% 9% 0% 9% 12% 9% 4% 9% 4% 10%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(62.D) In your experience, which of the following benefits have online tools created for your business?: Easier to keep data backed up

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

True for our business 70% 54% 81% 52% 73% 66% 71% 71% 70% 77% 76% 70% 72% 90% 26% 71% 61% 73% 60% 74% 57%

Not true for our
business

21% 40% 2% 30% 22% 24% 23% 17% 25% 18% 13% 22% 20% 9% 74% 17% 32% 19% 26% 18% 35%

Not sure 9% 6% 17% 18% 5% 11% 6% 12% 4% 5% 11% 8% 8% 1% 0% 12% 7% 7% 15% 8% 8%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(63.A) In your opinion, how easy or difficult would it have been to keep your business running without the use of online tools during the Covid-19 pandemic?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

It would have made no
difference

38% 35% 40% 39% 36% 42% 40% 31% 33% 43% 43% 29% 24% 33% 25% 32% 37% 38%

It would have been
moderately more
difficult or complicated

26% 28% 28% 25% 26% 23% 24% 32% 29% 23% 23% 34% 34% 26% 23% 28% 28% 25%

It would have been
significantly more
difficult or complicated

19% 20% 15% 19% 20% 16% 14% 18% 21% 19% 17% 19% 28% 27% 12% 25% 21% 16%

It would have been
impossible

13% 14% 11% 14% 14% 13% 12% 15% 15% 12% 12% 17% 12% 12% 17% 13% 11% 16%

Don’t know 4% 3% 6% 3% 5% 6% 10% 4% 3% 2% 4% 2% 2% 2% 23% 2% 3% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(63.B) In your opinion, how easy or difficult would it have been to keep your business running without the use of online tools during the Covid-19 pandemic?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

It would have made no
difference

38% 45% 34% 23% 22% 38% 36% 39% 34% 40% 38% 36% 38% 32% 38% 53% 38%

It would have been
moderately more
difficult or complicated

26% 21% 26% 42% 38% 26% 26% 26% 27% 18% 27% 30% 26% 29% 26% 24% 26%

It would have been
significantly more
difficult or complicated

19% 15% 26% 22% 28% 19% 18% 19% 17% 31% 18% 12% 20% 24% 18% 13% 19%

It would have been
impossible

13% 14% 12% 11% 11% 12% 16% 12% 19% 9% 14% 22% 12% 8% 14% 10% 13%

Don’t know 4% 5% 2% 2% 0% 4% 3% 4% 2% 2% 4% 1% 4% 7% 4% 0% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(63.C) In your opinion, how easy or difficult would it have been to keep your business running without the use of online tools during the Covid-19 pandemic?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

It would have made no
difference

38% 38% 38% 40% 38% 30% 38% 26% 38% 32% 38% 42% 37%

It would have been
moderately more
difficult or complicated

26% 14% 26% 28% 26% 5% 26% 55% 26% 34% 26% 28% 26%

It would have been
significantly more
difficult or complicated

19% 45% 18% 24% 18% 23% 19% 13% 19% 22% 18% 16% 19%

It would have been
impossible

13% 3% 13% 8% 13% 42% 13% 6% 13% 8% 14% 10% 14%

Don’t know 4% 0% 4% 0% 4% 0% 4% 0% 4% 4% 4% 4% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(63.D) In your opinion, how easy or difficult would it have been to keep your business running without the use of online tools during the Covid-19 pandemic?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

It would have made no
difference

38% 78% 49% 46% 43% 29% 27% 30% 49% 39% 21% 28% 39% 4% 79% 31% 42% 31% 54% 38% 35%

It would have been
moderately more
difficult or complicated

26% 18% 43% 23% 30% 46% 45% 24% 29% 18% 33% 33% 20% 29% 5% 33% 23% 21% 20% 29% 45%

It would have been
significantly more
difficult or complicated

19% 3% 8% 18% 19% 16% 17% 19% 14% 27% 29% 13% 23% 54% 16% 17% 14% 20% 9% 15% 20%

It would have been
impossible

13% 0% 0% 1% 5% 6% 6% 21% 2% 12% 15% 13% 18% 14% 0% 14% 21% 21% 11% 13% 0%

Don’t know 4% 0% 0% 12% 3% 3% 5% 6% 5% 4% 2% 14% 0% 0% 0% 5% 0% 7% 6% 6% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(64.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: The costs of starting my business have reduced
substantially because of online tools

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 18% 18% 14% 20% 18% 17% 25% 25% 20% 12% 17% 19% 21% 18% 40% 20% 16% 20%

2 = Somewhat agree 22% 23% 20% 23% 22% 11% 23% 25% 31% 17% 20% 26% 30% 31% 14% 30% 24% 20%

3 = Neither agree nor
disagree

27% 26% 30% 28% 22% 31% 24% 23% 26% 29% 28% 23% 29% 22% 16% 36% 25% 28%

4 = Somewhat disagree 13% 13% 14% 13% 12% 17% 13% 13% 10% 14% 12% 18% 8% 19% 16% 4% 13% 12%

5 = Disagree strongly 14% 13% 15% 12% 16% 10% 12% 8% 10% 20% 17% 9% 7% 8% 7% 9% 16% 11%

Don’t know 6% 7% 8% 4% 10% 13% 4% 5% 4% 8% 6% 6% 4% 3% 8% 1% 5% 7%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(64.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: The costs of starting my business have reduced
substantially because of online tools

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 18% 15% 23% 20% 26% 16% 25% 16% 27% 20% 18% 27% 17% 22% 18% 7% 18%

2 = Somewhat agree 22% 19% 22% 33% 31% 22% 24% 21% 27% 25% 22% 27% 22% 22% 22% 63% 22%

3 = Neither agree nor
disagree

27% 29% 24% 21% 26% 27% 25% 28% 22% 22% 27% 22% 27% 26% 27% 31% 27%

4 = Somewhat disagree 13% 13% 14% 13% 10% 14% 9% 14% 9% 11% 13% 10% 13% 7% 13% 0% 13%

5 = Disagree strongly 14% 17% 10% 8% 5% 14% 12% 14% 12% 11% 14% 11% 14% 13% 14% 0% 14%

Don’t know 6% 7% 8% 5% 2% 7% 5% 7% 4% 10% 6% 3% 7% 9% 6% 0% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(64.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: The costs of starting my business have reduced
substantially because of online tools

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 18% 4% 18% 22% 18% 42% 18% 41% 18% 22% 18% 16% 18%

2 = Somewhat agree 22% 49% 22% 21% 22% 9% 22% 32% 22% 25% 22% 22% 22%

3 = Neither agree nor
disagree

27% 22% 27% 38% 26% 23% 27% 8% 27% 23% 27% 31% 26%

4 = Somewhat disagree 13% 3% 13% 5% 13% 5% 13% 4% 13% 11% 13% 18% 12%

5 = Disagree strongly 14% 9% 14% 11% 14% 0% 14% 14% 14% 14% 14% 12% 14%

Don’t know 6% 13% 6% 4% 6% 21% 6% 0% 6% 5% 6% 2% 7%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

251



Public First Poll for Intuit (Business Count)

(64.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: The costs of starting my business have reduced
substantially because of online tools

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 18% 7% 32% 23% 17% 24% 16% 21% 23% 30% 19% 17% 18% 25% 5% 10% 20% 16% 6% 11% 36%

2 = Somewhat agree 22% 14% 0% 3% 21% 28% 25% 28% 20% 21% 32% 24% 23% 35% 5% 34% 7% 23% 30% 22% 34%

3 = Neither agree nor
disagree

27% 27% 50% 30% 29% 24% 32% 30% 22% 33% 19% 23% 21% 11% 0% 22% 26% 25% 25% 38% 26%

4 = Somewhat disagree 13% 23% 2% 15% 13% 8% 10% 9% 16% 5% 25% 17% 17% 19% 0% 9% 18% 15% 10% 9% 4%

5 = Disagree strongly 14% 28% 17% 15% 17% 12% 9% 7% 20% 6% 5% 15% 13% 10% 16% 3% 20% 15% 19% 13% 0%

Don’t know 6% 2% 0% 15% 3% 4% 8% 6% 0% 5% 1% 3% 8% 0% 74% 21% 9% 7% 9% 6% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(65.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools make it easier for my business to
compete with bigger enterprises

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 25% 24% 22% 28% 23% 11% 34% 32% 28% 19% 23% 27% 30% 30% 35% 39% 21% 29%

2 = Somewhat agree 29% 30% 27% 29% 30% 21% 23% 32% 29% 31% 26% 36% 37% 38% 20% 25% 31% 27%

3 = Neither agree nor
disagree

25% 21% 25% 26% 25% 39% 23% 22% 27% 24% 27% 19% 22% 14% 28% 30% 24% 26%

4 = Somewhat disagree 9% 10% 11% 7% 8% 9% 10% 7% 9% 9% 9% 8% 5% 9% 12% 5% 10% 7%

5 = Disagree strongly 9% 9% 9% 7% 11% 11% 8% 4% 4% 13% 10% 7% 3% 8% 0% 0% 11% 6%

Don’t know 4% 6% 5% 3% 3% 10% 2% 4% 3% 4% 4% 4% 3% 0% 6% 1% 3% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(65.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools make it easier for my business to
compete with bigger enterprises

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 25% 21% 31% 29% 33% 23% 30% 23% 32% 31% 25% 32% 24% 30% 25% 19% 25%

2 = Somewhat agree 29% 25% 34% 33% 37% 30% 28% 30% 27% 23% 29% 28% 29% 24% 29% 66% 29%

3 = Neither agree nor
disagree

25% 27% 22% 22% 20% 24% 28% 24% 27% 21% 25% 29% 24% 33% 24% 16% 25%

4 = Somewhat disagree 9% 10% 5% 10% 6% 9% 6% 9% 7% 12% 8% 5% 9% 6% 9% 0% 9%

5 = Disagree strongly 9% 12% 5% 4% 3% 10% 6% 9% 5% 7% 9% 4% 9% 5% 9% 0% 9%

Don’t know 4% 5% 2% 2% 1% 5% 2% 4% 2% 5% 4% 2% 4% 1% 4% 0% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(65.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools make it easier for my business to
compete with bigger enterprises

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 25% 19% 25% 24% 25% 30% 25% 45% 25% 24% 25% 26% 25%

2 = Somewhat agree 29% 54% 29% 35% 29% 44% 29% 13% 29% 33% 29% 30% 29%

3 = Neither agree nor
disagree

25% 24% 25% 25% 25% 5% 25% 9% 25% 24% 25% 22% 25%

4 = Somewhat disagree 9% 3% 9% 0% 9% 0% 9% 12% 9% 10% 9% 13% 8%

5 = Disagree strongly 9% 0% 9% 13% 9% 0% 9% 20% 8% 9% 9% 8% 9%

Don’t know 4% 0% 4% 4% 4% 21% 4% 2% 4% 1% 4% 2% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(65.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools make it easier for my business to
compete with bigger enterprises

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 25% 10% 32% 23% 20% 22% 22% 32% 26% 45% 16% 30% 29% 51% 10% 26% 16% 22% 20% 17% 36%

2 = Somewhat agree 29% 21% 11% 30% 32% 31% 37% 30% 22% 27% 47% 33% 29% 8% 0% 33% 26% 33% 28% 24% 5%

3 = Neither agree nor
disagree

25% 22% 38% 17% 28% 26% 18% 24% 32% 16% 18% 15% 18% 17% 0% 24% 30% 22% 26% 38% 47%

4 = Somewhat disagree 9% 18% 3% 16% 7% 13% 10% 7% 17% 5% 13% 7% 10% 12% 16% 3% 9% 8% 17% 9% 11%

5 = Disagree strongly 9% 25% 17% 14% 9% 4% 9% 4% 2% 6% 6% 9% 9% 12% 74% 1% 14% 11% 3% 8% 0%

Don’t know 4% 4% 0% 0% 4% 4% 5% 3% 0% 1% 0% 6% 5% 0% 0% 13% 6% 4% 6% 3% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(66.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier for workers and
different teams in my business to collaborate throughout the Covid-19 pandemic

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 26% 26% 25% 27% 28% 21% 27% 34% 31% 21% 24% 30% 28% 39% 41% 43% 22% 31%

2 = Somewhat agree 28% 25% 27% 28% 31% 16% 33% 22% 30% 28% 25% 32% 35% 32% 29% 25% 33% 23%

3 = Neither agree nor
disagree

25% 27% 24% 25% 24% 40% 22% 25% 22% 27% 28% 23% 18% 19% 18% 25% 23% 27%

4 = Somewhat disagree 6% 6% 5% 7% 5% 10% 6% 7% 6% 5% 5% 9% 8% 4% 6% 0% 7% 5%

5 = Disagree strongly 10% 10% 13% 8% 8% 3% 10% 5% 5% 15% 12% 3% 5% 5% 5% 0% 11% 9%

Don’t know 5% 5% 6% 5% 4% 10% 1% 8% 6% 4% 5% 3% 6% 0% 1% 6% 4% 6%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(66.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier for workers and
different teams in my business to collaborate throughout the Covid-19 pandemic

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 26% 21% 33% 34% 41% 24% 35% 24% 36% 37% 26% 37% 25% 35% 26% 10% 27%

2 = Somewhat agree 28% 24% 36% 32% 33% 29% 24% 29% 25% 31% 28% 22% 29% 24% 28% 53% 28%

3 = Neither agree nor
disagree

25% 29% 21% 18% 20% 25% 26% 25% 24% 14% 26% 29% 25% 25% 25% 22% 25%

4 = Somewhat disagree 6% 6% 2% 9% 4% 7% 4% 7% 4% 4% 6% 2% 7% 8% 6% 0% 6%

5 = Disagree strongly 10% 12% 7% 5% 2% 10% 7% 10% 7% 9% 10% 7% 10% 3% 10% 0% 10%

Don’t know 5% 7% 1% 2% 0% 5% 4% 5% 3% 5% 5% 3% 5% 5% 5% 15% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(66.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier for workers and
different teams in my business to collaborate throughout the Covid-19 pandemic

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 26% 25% 27% 32% 26% 23% 27% 45% 26% 24% 27% 25% 27%

2 = Somewhat agree 28% 31% 28% 21% 28% 5% 28% 26% 28% 31% 28% 29% 28%

3 = Neither agree nor
disagree

25% 28% 25% 25% 25% 0% 25% 17% 25% 30% 25% 25% 25%

4 = Somewhat disagree 6% 2% 6% 1% 6% 0% 6% 12% 6% 3% 6% 9% 6%

5 = Disagree strongly 10% 0% 10% 11% 10% 0% 10% 0% 10% 6% 10% 10% 9%

Don’t know 5% 16% 5% 11% 5% 72% 5% 0% 5% 6% 5% 1% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(66.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier for workers and
different teams in my business to collaborate throughout the Covid-19 pandemic

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 26% 11% 14% 23% 23% 27% 27% 32% 20% 25% 32% 28% 34% 47% 10% 38% 27% 23% 20% 17% 0%

2 = Somewhat agree 28% 19% 41% 31% 35% 31% 33% 25% 34% 25% 31% 26% 31% 35% 0% 30% 25% 27% 30% 24% 28%

3 = Neither agree nor
disagree

25% 32% 28% 43% 23% 26% 15% 23% 13% 39% 32% 28% 18% 17% 0% 17% 23% 21% 20% 40% 72%

4 = Somewhat disagree 6% 11% 17% 0% 6% 8% 8% 7% 14% 5% 5% 11% 5% 1% 0% 3% 9% 3% 4% 6% 0%

5 = Disagree strongly 10% 27% 0% 1% 10% 6% 8% 5% 16% 6% 1% 3% 7% 0% 90% 7% 14% 13% 12% 8% 0%

Don’t know 5% 0% 0% 3% 2% 3% 9% 8% 4% 0% 0% 3% 6% 0% 0% 5% 3% 13% 14% 4% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

260



Public First Poll for Intuit (Business Count)

(67.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools do not offer any significant advantages
over traditional tools for my business

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 14% 13% 14% 15% 14% 15% 22% 15% 12% 13% 15% 12% 13% 15% 11% 26% 15% 13%

2 = Somewhat agree 18% 17% 22% 15% 22% 8% 19% 15% 19% 20% 17% 23% 22% 15% 20% 20% 19% 17%

3 = Neither agree nor
disagree

19% 23% 18% 19% 17% 23% 15% 18% 20% 21% 19% 19% 15% 19% 19% 24% 21% 17%

4 = Somewhat disagree 24% 21% 26% 25% 23% 22% 22% 22% 25% 25% 25% 20% 25% 29% 21% 10% 24% 23%

5 = Disagree strongly 22% 22% 18% 25% 22% 25% 22% 26% 22% 20% 21% 23% 25% 18% 24% 19% 18% 27%

Don’t know 3% 4% 3% 1% 3% 7% 1% 4% 2% 2% 3% 2% 0% 3% 6% 1% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(67.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools do not offer any significant advantages
over traditional tools for my business

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 14% 12% 17% 16% 20% 14% 16% 14% 17% 20% 14% 18% 14% 14% 14% 0% 14%

2 = Somewhat agree 18% 16% 19% 23% 22% 18% 19% 18% 20% 22% 18% 19% 18% 18% 18% 9% 18%

3 = Neither agree nor
disagree

19% 20% 17% 21% 17% 20% 19% 20% 19% 20% 19% 18% 20% 22% 19% 11% 19%

4 = Somewhat disagree 24% 25% 26% 19% 21% 24% 22% 24% 22% 20% 24% 22% 24% 23% 24% 34% 24%

5 = Disagree strongly 22% 23% 21% 20% 19% 22% 23% 22% 22% 16% 22% 23% 22% 20% 22% 45% 22%

Don’t know 3% 4% 1% 1% 0% 3% 1% 3% 0% 2% 3% 0% 3% 3% 2% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(67.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools do not offer any significant advantages
over traditional tools for my business

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 14% 5% 14% 8% 14% 0% 14% 33% 14% 17% 14% 17% 14%

2 = Somewhat agree 18% 17% 18% 19% 18% 4% 18% 25% 18% 9% 19% 17% 18%

3 = Neither agree nor
disagree

19% 27% 19% 10% 20% 5% 19% 11% 19% 24% 19% 17% 20%

4 = Somewhat disagree 24% 9% 24% 23% 24% 28% 24% 26% 24% 29% 24% 27% 24%

5 = Disagree strongly 22% 42% 22% 36% 22% 42% 22% 2% 22% 20% 22% 21% 22%

Don’t know 3% 0% 3% 4% 2% 21% 2% 2% 3% 1% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(67.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools do not offer any significant advantages
over traditional tools for my business

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 14% 22% 17% 30% 18% 17% 12% 14% 23% 15% 10% 14% 8% 18% 79% 11% 12% 9% 10% 10% 0%

2 = Somewhat agree 18% 15% 47% 18% 21% 30% 17% 18% 8% 18% 24% 10% 23% 24% 5% 23% 24% 12% 15% 12% 31%

3 = Neither agree nor
disagree

19% 30% 6% 28% 21% 21% 18% 22% 24% 21% 16% 16% 16% 14% 0% 6% 15% 15% 33% 23% 54%

4 = Somewhat disagree 24% 23% 21% 10% 22% 20% 26% 19% 33% 12% 27% 35% 23% 31% 0% 18% 22% 34% 21% 31% 10%

5 = Disagree strongly 22% 11% 8% 13% 17% 10% 22% 25% 7% 34% 23% 22% 26% 14% 16% 41% 24% 25% 14% 21% 5%

Don’t know 3% 0% 0% 0% 2% 3% 5% 2% 5% 0% 0% 3% 3% 0% 0% 0% 3% 5% 6% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(68.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier to connect and
share information across different parts of my business

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 31% 36% 23% 32% 28% 21% 37% 40% 34% 23% 28% 36% 33% 36% 44% 51% 26% 36%

2 = Somewhat agree 34% 28% 35% 36% 37% 29% 30% 30% 37% 36% 32% 39% 42% 39% 19% 21% 36% 32%

3 = Neither agree nor
disagree

18% 20% 18% 17% 19% 26% 14% 16% 18% 20% 20% 13% 17% 16% 15% 26% 19% 17%

4 = Somewhat disagree 6% 6% 8% 6% 5% 3% 8% 5% 4% 8% 8% 5% 3% 1% 12% 1% 8% 5%

5 = Disagree strongly 8% 8% 11% 7% 8% 7% 8% 4% 6% 12% 10% 5% 5% 6% 5% 1% 9% 7%

Don’t know 3% 2% 5% 2% 3% 13% 3% 4% 2% 1% 3% 2% 0% 3% 6% 1% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(68.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier to connect and
share information across different parts of my business

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 31% 26% 39% 33% 42% 29% 36% 29% 38% 33% 30% 38% 29% 33% 30% 10% 31%

2 = Somewhat agree 34% 31% 44% 35% 35% 35% 31% 35% 31% 30% 34% 32% 34% 31% 34% 70% 34%

3 = Neither agree nor
disagree

18% 21% 9% 18% 15% 18% 19% 19% 16% 19% 18% 18% 18% 23% 18% 9% 18%

4 = Somewhat disagree 6% 7% 2% 7% 5% 7% 4% 7% 4% 4% 6% 3% 7% 6% 6% 5% 6%

5 = Disagree strongly 8% 11% 3% 5% 2% 9% 7% 9% 7% 11% 8% 6% 9% 3% 9% 0% 8%

Don’t know 3% 4% 2% 1% 1% 3% 3% 3% 3% 2% 3% 2% 3% 4% 3% 7% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(68.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier to connect and
share information across different parts of my business

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 31% 37% 31% 33% 31% 44% 31% 25% 31% 30% 31% 33% 30%

2 = Somewhat agree 34% 12% 34% 34% 34% 21% 34% 29% 34% 42% 33% 30% 34%

3 = Neither agree nor
disagree

18% 39% 18% 17% 18% 14% 18% 26% 18% 14% 18% 20% 18%

4 = Somewhat disagree 6% 3% 6% 6% 6% 0% 6% 20% 6% 2% 6% 7% 6%

5 = Disagree strongly 8% 9% 8% 6% 8% 0% 8% 0% 8% 6% 8% 9% 8%

Don’t know 3% 0% 3% 4% 3% 21% 3% 0% 3% 5% 3% 1% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(68.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have made it easier to connect and
share information across different parts of my business

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 31% 17% 10% 23% 24% 24% 24% 36% 33% 50% 30% 38% 33% 61% 10% 35% 31% 32% 18% 24% 16%

2 = Somewhat agree 34% 20% 70% 18% 40% 46% 46% 31% 44% 17% 49% 42% 34% 26% 0% 23% 27% 34% 44% 32% 71%

3 = Neither agree nor
disagree

18% 19% 0% 31% 18% 13% 13% 21% 12% 22% 11% 5% 19% 13% 0% 29% 17% 17% 11% 23% 13%

4 = Somewhat disagree 6% 14% 20% 1% 7% 8% 6% 7% 10% 9% 6% 6% 4% 1% 0% 8% 7% 2% 16% 6% 0%

5 = Disagree strongly 8% 30% 0% 15% 9% 6% 7% 3% 1% 2% 1% 6% 9% 0% 90% 6% 16% 8% 5% 12% 0%

Don’t know 3% 0% 0% 12% 1% 3% 5% 3% 0% 0% 3% 3% 1% 0% 0% 0% 3% 8% 7% 3% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(69.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have allowed my business to offer
customers a higher quality of service.

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 27% 26% 22% 31% 26% 22% 33% 34% 33% 19% 24% 30% 35% 37% 31% 41% 23% 32%

2 = Somewhat agree 33% 34% 30% 34% 29% 33% 29% 32% 34% 33% 30% 33% 41% 42% 34% 23% 32% 33%

3 = Neither agree nor
disagree

22% 22% 25% 20% 24% 23% 25% 18% 20% 25% 25% 25% 13% 12% 12% 29% 25% 20%

4 = Somewhat disagree 7% 8% 10% 5% 8% 6% 6% 7% 7% 8% 8% 6% 6% 3% 11% 6% 8% 6%

5 = Disagree strongly 9% 8% 10% 7% 11% 7% 7% 5% 5% 13% 10% 5% 5% 6% 6% 0% 10% 7%

Don’t know 2% 2% 3% 2% 2% 7% 1% 4% 1% 2% 2% 2% 0% 0% 6% 1% 2% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(69.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have allowed my business to offer
customers a higher quality of service.

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 27% 23% 34% 30% 42% 25% 33% 25% 37% 25% 27% 38% 25% 24% 27% 10% 27%

2 = Somewhat agree 33% 31% 33% 35% 34% 34% 30% 33% 31% 33% 33% 29% 33% 29% 33% 77% 32%

3 = Neither agree nor
disagree

22% 25% 21% 19% 15% 22% 23% 23% 19% 25% 22% 21% 23% 33% 22% 13% 23%

4 = Somewhat disagree 7% 7% 7% 9% 6% 7% 6% 7% 6% 3% 7% 5% 7% 6% 7% 0% 7%

5 = Disagree strongly 9% 12% 4% 5% 3% 9% 7% 9% 7% 11% 8% 6% 9% 6% 9% 0% 9%

Don’t know 2% 3% 1% 2% 0% 2% 1% 3% 1% 3% 2% 0% 3% 3% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(69.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have allowed my business to offer
customers a higher quality of service.

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 27% 5% 27% 36% 27% 21% 27% 29% 27% 25% 27% 29% 27%

2 = Somewhat agree 33% 64% 32% 27% 33% 27% 33% 16% 33% 34% 33% 30% 33%

3 = Neither agree nor
disagree

22% 16% 23% 22% 23% 26% 22% 27% 22% 26% 22% 22% 23%

4 = Somewhat disagree 7% 15% 7% 0% 7% 0% 7% 20% 7% 6% 7% 11% 7%

5 = Disagree strongly 9% 0% 9% 11% 9% 5% 9% 8% 9% 8% 9% 8% 9%

Don’t know 2% 0% 2% 5% 2% 21% 2% 0% 2% 1% 2% 1% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(69.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have allowed my business to offer
customers a higher quality of service.

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 27% 9% 42% 23% 22% 28% 27% 29% 27% 36% 31% 31% 31% 30% 5% 21% 29% 27% 27% 17% 36%

2 = Somewhat agree 33% 22% 7% 20% 33% 27% 32% 37% 38% 22% 31% 39% 32% 29% 5% 48% 24% 41% 26% 39% 12%

3 = Neither agree nor
disagree

22% 38% 2% 17% 28% 19% 19% 23% 17% 22% 29% 16% 21% 30% 0% 19% 23% 14% 25% 27% 20%

4 = Somewhat disagree 7% 6% 32% 27% 5% 11% 8% 7% 18% 14% 6% 7% 9% 10% 16% 4% 7% 5% 4% 5% 31%

5 = Disagree strongly 9% 21% 17% 14% 10% 11% 8% 3% 0% 5% 3% 6% 6% 0% 74% 6% 15% 11% 11% 8% 0%

Don’t know 2% 4% 0% 0% 1% 3% 6% 1% 0% 1% 0% 0% 1% 0% 0% 1% 3% 3% 7% 4% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(70.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have helped my business increase
revenue

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 23% 22% 22% 24% 24% 21% 30% 27% 27% 16% 20% 28% 25% 29% 49% 34% 21% 25%

2 = Somewhat agree 33% 34% 29% 35% 33% 16% 27% 37% 34% 34% 30% 38% 43% 46% 12% 30% 32% 34%

3 = Neither agree nor
disagree

24% 26% 22% 24% 25% 39% 24% 22% 27% 22% 26% 18% 22% 16% 21% 30% 25% 23%

4 = Somewhat disagree 8% 7% 12% 7% 9% 9% 9% 7% 7% 10% 10% 8% 7% 1% 11% 4% 9% 7%

5 = Disagree strongly 10% 9% 13% 9% 7% 7% 9% 3% 4% 16% 12% 5% 3% 6% 0% 1% 11% 8%

Don’t know 2% 3% 3% 2% 2% 7% 1% 4% 1% 2% 2% 3% 1% 2% 6% 1% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(70.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have helped my business increase
revenue

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 23% 19% 27% 27% 35% 20% 30% 20% 33% 25% 23% 32% 21% 29% 22% 10% 23%

2 = Somewhat agree 33% 30% 38% 37% 37% 34% 29% 34% 30% 32% 33% 30% 33% 23% 34% 59% 33%

3 = Neither agree nor
disagree

24% 26% 24% 20% 20% 23% 26% 24% 24% 23% 24% 27% 24% 35% 23% 18% 24%

4 = Somewhat disagree 8% 9% 6% 8% 5% 9% 7% 9% 6% 7% 8% 5% 9% 8% 8% 5% 8%

5 = Disagree strongly 10% 13% 3% 5% 3% 11% 7% 11% 5% 8% 10% 5% 10% 4% 10% 0% 10%

Don’t know 2% 3% 2% 2% 0% 2% 2% 2% 2% 4% 2% 2% 2% 1% 2% 9% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(70.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have helped my business increase
revenue

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 23% 18% 23% 33% 23% 21% 23% 32% 23% 25% 23% 22% 23%

2 = Somewhat agree 33% 51% 33% 37% 33% 48% 33% 24% 33% 26% 33% 35% 33%

3 = Neither agree nor
disagree

24% 6% 24% 14% 24% 5% 24% 25% 24% 34% 23% 26% 24%

4 = Somewhat disagree 8% 13% 8% 0% 9% 0% 8% 8% 8% 4% 9% 7% 8%

5 = Disagree strongly 10% 9% 10% 11% 9% 0% 10% 8% 10% 8% 10% 9% 10%

Don’t know 2% 2% 2% 5% 2% 26% 2% 2% 2% 3% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

275



Public First Poll for Intuit (Business Count)

(70.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools have helped my business increase
revenue

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 23% 9% 32% 35% 17% 23% 25% 29% 26% 26% 26% 25% 24% 34% 10% 30% 23% 22% 22% 11% 31%

2 = Somewhat agree 33% 17% 28% 36% 31% 26% 36% 41% 34% 32% 46% 38% 29% 36% 0% 23% 28% 42% 17% 39% 14%

3 = Neither agree nor
disagree

24% 18% 17% 13% 32% 28% 20% 19% 15% 29% 16% 16% 26% 20% 0% 35% 21% 12% 32% 32% 41%

4 = Somewhat disagree 8% 19% 6% 14% 8% 15% 7% 5% 16% 5% 8% 10% 12% 9% 16% 2% 11% 9% 5% 8% 15%

5 = Disagree strongly 10% 37% 17% 0% 11% 3% 8% 5% 8% 7% 4% 10% 7% 1% 74% 10% 14% 10% 18% 8% 0%

Don’t know 2% 0% 0% 3% 2% 5% 5% 1% 0% 0% 0% 0% 3% 0% 0% 1% 3% 5% 6% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(71.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools are readily and confidently used by
all staff across my business.

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 28% 28% 28% 29% 24% 11% 32% 35% 35% 21% 25% 31% 31% 35% 38% 48% 24% 32%

2 = Somewhat agree 31% 33% 25% 32% 35% 28% 29% 29% 30% 33% 27% 36% 40% 37% 32% 28% 34% 28%

3 = Neither agree nor
disagree

20% 20% 23% 19% 21% 46% 19% 17% 18% 22% 23% 15% 18% 16% 18% 16% 19% 22%

4 = Somewhat disagree 9% 9% 10% 10% 9% 4% 11% 10% 11% 9% 10% 14% 6% 4% 6% 1% 10% 8%

5 = Disagree strongly 8% 8% 10% 8% 6% 3% 7% 5% 3% 13% 11% 3% 4% 8% 0% 0% 10% 6%

Don’t know 3% 3% 4% 3% 5% 7% 2% 6% 3% 2% 4% 2% 1% 0% 6% 7% 3% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(71.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools are readily and confidently used by
all staff across my business.

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 28% 25% 33% 31% 34% 25% 35% 25% 37% 30% 28% 36% 26% 36% 27% 10% 28%

2 = Somewhat agree 31% 27% 41% 34% 38% 32% 27% 31% 29% 25% 31% 28% 31% 30% 31% 68% 31%

3 = Neither agree nor
disagree

20% 24% 12% 18% 19% 21% 18% 21% 17% 22% 20% 18% 21% 17% 21% 13% 20%

4 = Somewhat disagree 9% 10% 9% 11% 6% 9% 11% 9% 10% 16% 9% 9% 9% 10% 9% 0% 9%

5 = Disagree strongly 8% 10% 5% 5% 3% 9% 5% 9% 5% 4% 8% 5% 9% 2% 9% 0% 8%

Don’t know 3% 5% 1% 1% 1% 3% 4% 4% 2% 3% 3% 4% 3% 5% 3% 9% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(71.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools are readily and confidently used by
all staff across my business.

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 28% 35% 28% 34% 27% 42% 28% 23% 28% 22% 28% 28% 28%

2 = Somewhat agree 31% 40% 31% 28% 31% 27% 31% 35% 31% 40% 30% 29% 31%

3 = Neither agree nor
disagree

20% 13% 21% 21% 20% 0% 21% 20% 20% 25% 20% 16% 21%

4 = Somewhat disagree 9% 0% 9% 5% 9% 0% 9% 22% 9% 4% 10% 12% 9%

5 = Disagree strongly 8% 9% 8% 7% 8% 5% 8% 0% 8% 5% 8% 12% 8%

Don’t know 3% 2% 3% 5% 3% 26% 3% 0% 3% 3% 3% 4% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(71.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: Online tools are readily and confidently used by
all staff across my business.

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 28% 6% 3% 22% 21% 31% 20% 33% 32% 29% 31% 35% 36% 48% 10% 24% 28% 31% 21% 16% 0%

2 = Somewhat agree 31% 19% 59% 18% 36% 25% 45% 32% 29% 40% 40% 22% 29% 39% 74% 42% 29% 30% 24% 35% 36%

3 = Neither agree nor
disagree

20% 29% 20% 27% 20% 20% 13% 19% 15% 21% 17% 23% 19% 11% 0% 18% 17% 20% 28% 30% 60%

4 = Somewhat disagree 9% 15% 17% 17% 10% 13% 8% 11% 16% 8% 9% 11% 9% 3% 0% 4% 13% 4% 3% 11% 4%

5 = Disagree strongly 8% 31% 0% 0% 11% 5% 9% 4% 4% 1% 3% 6% 4% 0% 16% 7% 10% 8% 18% 7% 0%

Don’t know 3% 0% 0% 17% 2% 6% 5% 3% 4% 1% 0% 2% 2% 0% 0% 5% 3% 7% 7% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(72.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We regularly reassess what online tools we are
using and how well they are working for our business.

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 22% 20% 21% 23% 22% 17% 31% 28% 23% 16% 19% 24% 24% 27% 33% 47% 18% 25%

2 = Somewhat agree 31% 32% 27% 31% 34% 25% 31% 33% 35% 29% 29% 36% 37% 39% 36% 15% 33% 29%

3 = Neither agree nor
disagree

23% 21% 25% 24% 21% 28% 21% 18% 22% 25% 24% 19% 27% 16% 9% 28% 21% 25%

4 = Somewhat disagree 13% 17% 12% 11% 10% 13% 8% 10% 14% 14% 13% 13% 9% 11% 15% 9% 16% 9%

5 = Disagree strongly 10% 8% 11% 9% 12% 10% 7% 7% 5% 15% 12% 6% 3% 6% 2% 1% 11% 9%

Don’t know 2% 2% 3% 2% 1% 7% 2% 4% 1% 1% 2% 2% 1% 0% 6% 1% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(72.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We regularly reassess what online tools we are
using and how well they are working for our business.

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 22% 19% 25% 24% 30% 19% 29% 19% 31% 26% 21% 33% 20% 31% 21% 10% 22%

2 = Somewhat agree 31% 26% 37% 37% 42% 31% 32% 31% 33% 28% 31% 31% 31% 28% 31% 49% 31%

3 = Neither agree nor
disagree

23% 24% 22% 20% 17% 25% 18% 24% 17% 12% 23% 19% 24% 23% 23% 24% 23%

4 = Somewhat disagree 13% 15% 9% 10% 7% 13% 12% 13% 12% 21% 12% 10% 13% 10% 13% 17% 13%

5 = Disagree strongly 10% 12% 5% 7% 4% 11% 7% 11% 6% 11% 10% 5% 10% 6% 10% 0% 10%

Don’t know 2% 3% 1% 1% 0% 2% 1% 2% 1% 2% 2% 1% 2% 1% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(72.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We regularly reassess what online tools we are
using and how well they are working for our business.

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 22% 9% 22% 25% 21% 0% 22% 28% 21% 22% 21% 24% 21%

2 = Somewhat agree 31% 69% 31% 36% 31% 69% 31% 44% 31% 29% 31% 32% 31%

3 = Neither agree nor
disagree

23% 7% 23% 7% 23% 0% 23% 12% 23% 30% 22% 19% 23%

4 = Somewhat disagree 13% 2% 13% 10% 13% 5% 13% 6% 13% 9% 13% 15% 12%

5 = Disagree strongly 10% 13% 10% 18% 10% 5% 10% 9% 10% 7% 10% 11% 10%

Don’t know 2% 0% 2% 4% 2% 21% 2% 0% 2% 4% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(72.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We regularly reassess what online tools we are
using and how well they are working for our business.

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 22% 10% 35% 23% 18% 21% 16% 26% 27% 28% 25% 25% 26% 38% 10% 20% 23% 18% 13% 11% 36%

2 = Somewhat agree 31% 20% 43% 33% 31% 33% 41% 33% 19% 44% 34% 30% 29% 47% 0% 33% 18% 32% 25% 44% 16%

3 = Neither agree nor
disagree

23% 25% 0% 26% 28% 17% 27% 21% 17% 11% 22% 21% 22% 14% 0% 16% 23% 25% 32% 25% 44%

4 = Somewhat disagree 13% 21% 5% 7% 11% 13% 1% 15% 29% 14% 18% 12% 11% 0% 16% 18% 14% 12% 9% 9% 4%

5 = Disagree strongly 10% 24% 17% 12% 10% 13% 10% 5% 7% 3% 1% 10% 9% 1% 74% 14% 16% 9% 15% 9% 0%

Don’t know 2% 1% 0% 0% 2% 3% 5% 1% 1% 0% 0% 3% 2% 0% 0% 0% 6% 4% 6% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(73.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use all our online tools to the maximum of
their capabilities.

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 23% 24% 22% 23% 21% 22% 28% 32% 26% 15% 22% 25% 22% 25% 32% 35% 19% 26%

2 = Somewhat agree 30% 32% 24% 32% 30% 12% 34% 29% 35% 29% 26% 37% 41% 41% 37% 26% 32% 28%

3 = Neither agree nor
disagree

22% 18% 20% 24% 26% 40% 20% 20% 19% 23% 24% 18% 19% 17% 16% 23% 23% 21%

4 = Somewhat disagree 14% 14% 17% 12% 14% 9% 11% 12% 15% 16% 14% 14% 13% 8% 9% 14% 13% 15%

5 = Disagree strongly 9% 9% 13% 8% 8% 7% 6% 4% 5% 16% 12% 5% 4% 6% 0% 0% 11% 7%

Don’t know 2% 3% 3% 2% 2% 11% 1% 4% 1% 2% 3% 1% 1% 2% 6% 1% 2% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(73.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use all our online tools to the maximum of
their capabilities.

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 23% 20% 24% 25% 34% 21% 28% 21% 29% 28% 22% 27% 22% 30% 22% 10% 23%

2 = Somewhat agree 30% 26% 39% 34% 35% 29% 33% 29% 34% 18% 30% 38% 29% 33% 30% 61% 30%

3 = Neither agree nor
disagree

22% 23% 22% 20% 17% 23% 20% 23% 18% 25% 22% 19% 22% 23% 22% 20% 22%

4 = Somewhat disagree 14% 16% 8% 13% 10% 15% 11% 14% 11% 14% 14% 10% 14% 7% 14% 0% 14%

5 = Disagree strongly 9% 12% 6% 5% 4% 10% 7% 10% 5% 13% 9% 4% 10% 4% 10% 0% 9%

Don’t know 2% 3% 1% 2% 0% 3% 2% 3% 2% 3% 2% 1% 3% 3% 2% 9% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

286



Public First Poll for Intuit (Business Count)

(73.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use all our online tools to the maximum of
their capabilities.

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 23% 10% 23% 27% 23% 0% 23% 32% 23% 29% 22% 24% 23%

2 = Somewhat agree 30% 45% 30% 46% 30% 28% 30% 27% 30% 28% 30% 34% 29%

3 = Neither agree nor
disagree

22% 17% 22% 7% 22% 46% 22% 19% 22% 25% 22% 18% 22%

4 = Somewhat disagree 14% 17% 14% 4% 14% 0% 14% 11% 14% 11% 14% 14% 14%

5 = Disagree strongly 9% 9% 9% 12% 9% 0% 9% 1% 9% 5% 10% 10% 9%

Don’t know 2% 2% 2% 5% 2% 26% 2% 11% 2% 1% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(73.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use all our online tools to the maximum of
their capabilities.

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 23% 11% 50% 52% 22% 22% 19% 25% 31% 34% 19% 27% 23% 56% 10% 20% 19% 23% 19% 15% 5%

2 = Somewhat agree 30% 9% 22% 15% 31% 34% 40% 33% 27% 31% 51% 34% 30% 11% 0% 35% 23% 29% 25% 24% 43%

3 = Neither agree nor
disagree

22% 35% 4% 28% 23% 13% 24% 25% 13% 19% 15% 13% 23% 28% 0% 16% 13% 16% 26% 27% 45%

4 = Somewhat disagree 14% 13% 20% 3% 11% 21% 4% 11% 15% 9% 13% 16% 16% 4% 16% 22% 25% 17% 7% 21% 3%

5 = Disagree strongly 9% 32% 3% 0% 11% 6% 9% 5% 13% 6% 1% 10% 7% 1% 74% 6% 12% 10% 17% 8% 4%

Don’t know 2% 0% 0% 3% 2% 4% 5% 1% 0% 1% 1% 0% 0% 0% 0% 1% 9% 4% 6% 5% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(74.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use the latest digital tools and regularly
upgrade to the newest versions.

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 19% 19% 18% 21% 16% 5% 27% 26% 22% 14% 17% 24% 20% 25% 35% 36% 16% 22%

2 = Somewhat agree 29% 28% 23% 30% 33% 21% 25% 34% 36% 24% 25% 33% 42% 43% 22% 19% 32% 25%

3 = Neither agree nor
disagree

23% 18% 28% 25% 23% 31% 28% 20% 21% 24% 25% 25% 15% 12% 20% 37% 22% 25%

4 = Somewhat disagree 16% 23% 15% 14% 14% 19% 14% 12% 16% 19% 17% 14% 17% 11% 22% 4% 16% 17%

5 = Disagree strongly 11% 10% 14% 8% 12% 16% 5% 6% 4% 18% 14% 3% 5% 9% 0% 2% 12% 10%

Don’t know 2% 2% 3% 2% 2% 7% 2% 3% 1% 2% 2% 2% 0% 0% 1% 1% 3% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(74.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use the latest digital tools and regularly
upgrade to the newest versions.

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 19% 17% 20% 23% 31% 17% 25% 17% 26% 25% 19% 28% 18% 25% 19% 17% 19%

2 = Somewhat agree 29% 22% 40% 37% 38% 29% 28% 28% 29% 36% 28% 22% 30% 33% 28% 53% 29%

3 = Neither agree nor
disagree

23% 25% 20% 21% 18% 23% 24% 23% 23% 9% 24% 31% 22% 22% 23% 17% 23%

4 = Somewhat disagree 16% 19% 14% 12% 8% 17% 14% 17% 15% 18% 16% 13% 17% 10% 17% 5% 16%

5 = Disagree strongly 11% 14% 5% 6% 3% 12% 8% 12% 6% 11% 11% 5% 11% 7% 11% 0% 11%

Don’t know 2% 3% 1% 1% 1% 2% 1% 2% 1% 3% 2% 0% 2% 2% 2% 9% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(74.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use the latest digital tools and regularly
upgrade to the newest versions.

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 19% 18% 19% 23% 19% 0% 19% 15% 19% 18% 19% 20% 19%

2 = Somewhat agree 29% 30% 29% 33% 28% 5% 29% 37% 28% 31% 28% 34% 28%

3 = Neither agree nor
disagree

23% 31% 23% 13% 24% 69% 23% 30% 23% 25% 23% 13% 24%

4 = Somewhat disagree 16% 6% 16% 9% 16% 0% 16% 3% 16% 17% 16% 22% 16%

5 = Disagree strongly 11% 13% 11% 16% 10% 0% 11% 15% 11% 8% 11% 10% 11%

Don’t know 2% 2% 2% 5% 2% 26% 2% 0% 2% 1% 2% 1% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(74.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We use the latest digital tools and regularly
upgrade to the newest versions.

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 19% 5% 3% 21% 16% 21% 17% 25% 18% 43% 27% 24% 28% 38% 10% 15% 16% 18% 13% 5% 36%

2 = Somewhat agree 29% 22% 52% 18% 30% 31% 38% 28% 23% 23% 38% 24% 29% 43% 0% 33% 19% 28% 25% 31% 11%

3 = Neither agree nor
disagree

23% 19% 42% 16% 23% 21% 19% 26% 22% 20% 20% 18% 19% 17% 0% 20% 25% 26% 23% 33% 49%

4 = Somewhat disagree 16% 18% 3% 27% 14% 17% 12% 16% 33% 14% 6% 25% 14% 0% 16% 19% 26% 17% 13% 16% 4%

5 = Disagree strongly 11% 33% 0% 16% 15% 7% 9% 5% 0% 1% 6% 9% 7% 2% 74% 12% 12% 9% 20% 14% 0%

Don’t know 2% 4% 0% 3% 2% 3% 5% 1% 4% 0% 3% 0% 2% 0% 0% 1% 3% 3% 6% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(75.A) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We rely on metrics provided by online tools to
track business performance.

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

1 = Agree strongly 18% 17% 17% 18% 19% 5% 22% 23% 23% 12% 15% 20% 21% 25% 28% 36% 15% 20%

2 = Somewhat agree 28% 28% 23% 29% 30% 9% 36% 30% 28% 26% 24% 35% 36% 37% 37% 23% 30% 26%

3 = Neither agree nor
disagree

23% 24% 24% 25% 18% 47% 23% 20% 24% 23% 25% 22% 17% 15% 17% 23% 21% 25%

4 = Somewhat disagree 12% 11% 11% 11% 15% 13% 7% 12% 12% 12% 11% 13% 14% 10% 11% 12% 13% 10%

5 = Disagree strongly 16% 16% 22% 15% 14% 18% 10% 9% 9% 26% 20% 9% 11% 12% 5% 4% 18% 14%

Don’t know 3% 3% 4% 2% 5% 7% 2% 6% 3% 2% 4% 1% 1% 0% 1% 1% 2% 5%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(75.B) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We rely on metrics provided by online tools to
track business performance.

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

1 = Agree strongly 18% 14% 22% 22% 30% 15% 25% 15% 27% 22% 17% 28% 16% 24% 17% 19% 18%

2 = Somewhat agree 28% 24% 30% 34% 35% 27% 30% 27% 30% 34% 27% 30% 27% 34% 27% 55% 28%

3 = Neither agree nor
disagree

23% 23% 25% 22% 20% 24% 21% 24% 22% 18% 23% 22% 23% 20% 23% 18% 23%

4 = Somewhat disagree 12% 13% 8% 12% 9% 12% 12% 12% 10% 16% 12% 9% 12% 11% 12% 0% 12%

5 = Disagree strongly 16% 21% 14% 8% 4% 18% 11% 18% 10% 8% 17% 9% 17% 6% 17% 9% 16%

Don’t know 3% 5% 1% 2% 1% 4% 2% 4% 1% 2% 3% 1% 4% 3% 3% 0% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(75.C) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We rely on metrics provided by online tools to
track business performance.

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

1 = Agree strongly 18% 5% 18% 16% 18% 0% 18% 28% 17% 16% 18% 19% 17%

2 = Somewhat agree 28% 40% 28% 13% 28% 65% 28% 32% 28% 38% 27% 29% 28%

3 = Neither agree nor
disagree

23% 1% 23% 8% 24% 4% 23% 17% 23% 29% 23% 15% 24%

4 = Somewhat disagree 12% 16% 12% 19% 12% 0% 12% 4% 12% 7% 12% 16% 11%

5 = Disagree strongly 16% 38% 16% 36% 16% 10% 16% 19% 16% 8% 17% 17% 16%

Don’t know 3% 0% 3% 8% 3% 21% 3% 0% 3% 2% 3% 4% 3%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(75.D) Below are several statements that you may agree or disagree with. Using the scale, indicate your agreement with each item.: We rely on metrics provided by online tools to
track business performance.

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

1 = Agree strongly 18% 9% 3% 5% 11% 22% 19% 21% 31% 32% 19% 16% 21% 33% 0% 15% 23% 15% 16% 9% 0%

2 = Somewhat agree 28% 13% 33% 48% 26% 27% 21% 29% 19% 32% 43% 31% 27% 23% 10% 25% 18% 35% 27% 27% 59%

3 = Neither agree nor
disagree

23% 15% 47% 15% 27% 18% 28% 25% 17% 25% 18% 28% 23% 9% 0% 28% 23% 16% 15% 35% 25%

4 = Somewhat disagree 12% 15% 0% 15% 15% 12% 9% 12% 17% 4% 13% 10% 11% 16% 16% 13% 13% 12% 19% 10% 13%

5 = Disagree strongly 16% 46% 17% 3% 19% 12% 15% 9% 17% 7% 8% 15% 16% 19% 74% 17% 16% 19% 12% 15% 3%

Don’t know 3% 1% 0% 14% 1% 9% 9% 3% 0% 0% 0% 0% 2% 0% 0% 2% 7% 3% 11% 4% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(76.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Creating documents?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 535 132 89 219 95 3 41 111 179 200 258 102 102 47 14 8 352 180

Weighted 447 134 88 160 65 7 53 94 112 179 267 64 63 29 8 14 248 194

Don’t know 7% 16% 3% 4% 4% 0% 1% 18% 5% 6% 11% 1% 4% 3% 0% 3% 5% 10%

Prefer non-digital tools 32% 22% 35% 34% 44% 0% 30% 30% 27% 39% 29% 36% 42% 30% 7% 53% 33% 32%

Not suitable for my
type of business

28% 31% 24% 25% 35% 71% 38% 20% 22% 32% 31% 24% 21% 37% 41% 0% 30% 27%

Too expensive 20% 12% 23% 22% 28% 0% 22% 19% 23% 18% 20% 27% 7% 18% 21% 41% 22% 17%

Would require
retraining of staff

18% 15% 21% 17% 21% 0% 15% 21% 25% 14% 13% 23% 26% 40% 12% 4% 23% 12%

Don’t feel confident
with digital tools

17% 12% 18% 19% 19% 29% 9% 17% 20% 16% 16% 17% 23% 11% 15% 0% 22% 10%

Don’t have the time to
learn

13% 11% 17% 9% 20% 0% 14% 7% 17% 13% 8% 20% 13% 39% 4% 17% 13% 12%

Not sure how to get
started

12% 16% 13% 8% 9% 0% 23% 12% 15% 7% 7% 17% 27% 4% 5% 20% 15% 7%

Other (please specify) 6% 8% 7% 5% 2% 0% 4% 6% 3% 7% 7% 5% 2% 2% 35% 0% 5% 7%

Note:

BASE: Respondents who do not use digital tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(76.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Creating documents?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 535 94 38 241 162 381 154 411 124 24 511 81 454 43 492 3 532

Weighted 447 215 93 107 32 314 133 344 103 22 425 63 384 46 401 1 446

Don’t know 7% 10% 3% 7% 5% 6% 11% 7% 8% 30% 6% 2% 8% 14% 7% 0% 7%

Prefer non-digital tools 32% 32% 35% 32% 24% 31% 34% 31% 35% 15% 33% 40% 31% 39% 31% 32% 32%

Not suitable for my
type of business

28% 29% 29% 24% 31% 27% 30% 27% 30% 24% 28% 32% 27% 28% 28% 32% 28%

Too expensive 20% 17% 21% 22% 25% 21% 18% 21% 15% 8% 20% 24% 19% 7% 21% 32% 20%

Would require
retraining of staff

18% 7% 23% 28% 38% 16% 23% 16% 25% 23% 17% 22% 17% 22% 17% 37% 18%

Don’t feel confident
with digital tools

17% 14% 19% 18% 23% 15% 20% 15% 21% 15% 17% 14% 17% 36% 14% 0% 17%

Don’t have the time to
learn

13% 9% 15% 18% 19% 15% 8% 14% 8% 20% 13% 7% 14% 3% 14% 32% 13%

Not sure how to get
started

12% 9% 7% 20% 19% 11% 14% 10% 17% 27% 11% 12% 12% 16% 11% 0% 12%

Other (please specify) 6% 8% 3% 5% 1% 6% 6% 5% 8% 15% 5% 7% 6% 1% 6% 0% 6%

Note:

BASE: Respondents who do not use digital tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(76.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Creating documents?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 535 6 529 9 526 4 531 15 520 47 488 58 477

Weighted 447 7 440 6 441 5 442 10 437 31 416 50 397

Don’t know 7% 41% 7% 0% 8% 0% 8% 0% 8% 11% 7% 4% 8%

Prefer non-digital tools 32% 3% 33% 14% 32% 0% 32% 6% 33% 21% 33% 49% 30%

Not suitable for my
type of business

28% 12% 28% 72% 27% 52% 28% 52% 27% 36% 27% 24% 28%

Too expensive 20% 48% 19% 54% 19% 57% 19% 51% 19% 17% 20% 27% 19%

Would require
retraining of staff

18% 8% 18% 58% 17% 0% 18% 20% 18% 13% 18% 25% 17%

Don’t feel confident
with digital tools

17% 0% 17% 4% 17% 0% 17% 33% 16% 28% 16% 18% 16%

Don’t have the time to
learn

13% 7% 13% 16% 13% 19% 13% 7% 13% 8% 13% 9% 13%

Not sure how to get
started

12% 0% 12% 12% 12% 10% 12% 5% 12% 10% 12% 14% 11%

Other (please specify) 6% 0% 6% 9% 6% 0% 6% 0% 6% 3% 6% 0% 7%

Note:

BASE: Respondents who do not use digital tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(76.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Creating documents?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 535 9 3 7 72 61 18 79 22 26 36 18 36 14 2 13 35 18 13 17 3

Weighted 447 9 5 4 71 33 14 56 18 23 21 14 38 10 1 8 25 24 10 22 3

Don’t know 7% 0% 0% 0% 7% 1% 2% 5% 16% 0% 2% 8% 16% 8% 0% 0% 13% 39% 2% 5% 0%

Prefer non-digital tools 32% 60% 7% 58% 27% 26% 6% 43% 11% 55% 45% 9% 11% 26% 0% 55% 48% 32% 45% 30% 0%

Not suitable for my
type of business

28% 0% 35% 11% 25% 21% 15% 22% 46% 16% 13% 35% 43% 32% 0% 5% 30% 1% 47% 39% 70%

Too expensive 20% 10% 35% 38% 29% 22% 13% 23% 6% 21% 20% 2% 16% 13% 0% 43% 7% 24% 10% 20% 70%

Would require
retraining of staff

18% 8% 7% 16% 6% 31% 32% 24% 13% 18% 34% 27% 9% 30% 24% 45% 14% 14% 16% 9% 18%

Don’t feel confident
with digital tools

17% 10% 0% 11% 31% 21% 36% 7% 9% 17% 19% 1% 10% 25% 0% 10% 14% 10% 30% 2% 70%

Don’t have the time to
learn

13% 30% 65% 15% 7% 11% 39% 11% 10% 4% 30% 4% 13% 0% 76% 33% 7% 14% 38% 0% 12%

Not sure how to get
started

12% 10% 0% 4% 10% 21% 24% 18% 25% 4% 25% 6% 2% 31% 76% 7% 10% 0% 2% 4% 18%

Other (please specify) 6% 0% 0% 0% 0% 0% 3% 7% 3% 2% 0% 21% 12% 0% 0% 0% 13% 0% 0% 11% 0%

Note:

BASE: Respondents who do not use digital tools for creating documents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(77.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Accounting?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 728 148 129 308 143 6 45 144 225 307 373 124 120 66 22 11 471 254

Weighted 646 150 120 250 126 14 67 120 154 291 404 94 64 42 16 17 353 288

Not sure how to get
started

8% 8% 9% 9% 4% 0% 15% 9% 9% 5% 6% 11% 6% 14% 4% 17% 7% 8%

Prefer non-digital tools 32% 25% 42% 34% 30% 0% 28% 27% 33% 37% 34% 28% 35% 27% 36% 36% 34% 29%

Too expensive 22% 9% 32% 24% 23% 33% 35% 19% 20% 20% 23% 20% 18% 27% 19% 27% 25% 19%

Not suitable for my
type of business

21% 23% 19% 22% 20% 44% 18% 15% 15% 27% 25% 17% 17% 6% 18% 3% 21% 21%

Would require
retraining of staff

14% 12% 18% 13% 15% 17% 2% 14% 15% 16% 13% 15% 18% 15% 36% 2% 19% 7%

Don’t feel confident
with digital tools

14% 19% 16% 12% 10% 0% 10% 10% 19% 15% 14% 14% 14% 23% 3% 1% 14% 14%

Don’t have the time to
learn

11% 8% 16% 12% 11% 19% 11% 6% 17% 10% 8% 12% 27% 23% 5% 0% 13% 9%

Don’t know 10% 17% 7% 9% 7% 0% 16% 17% 6% 9% 10% 7% 8% 10% 2% 33% 8% 13%

Other (please specify) 12% 13% 9% 10% 16% 19% 4% 11% 13% 13% 13% 16% 10% 5% 6% 0% 12% 12%

Note:

BASE: Respondents who do not use digital tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(77.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Accounting?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 728 161 44 319 204 526 202 572 156 34 694 91 637 72 656 6 722

Weighted 646 362 105 139 41 475 171 520 126 30 616 73 573 64 582 3 644

Not sure how to get
started

8% 5% 9% 11% 16% 7% 8% 7% 9% 3% 8% 13% 7% 5% 8% 14% 8%

Prefer non-digital tools 32% 31% 45% 29% 26% 35% 26% 34% 27% 32% 32% 27% 33% 26% 33% 37% 32%

Too expensive 22% 24% 17% 20% 22% 23% 19% 22% 21% 15% 22% 23% 22% 12% 23% 18% 22%

Not suitable for my
type of business

21% 23% 20% 18% 17% 21% 21% 21% 21% 15% 21% 22% 21% 20% 21% 18% 21%

Would require
retraining of staff

14% 6% 19% 27% 32% 14% 15% 14% 16% 9% 14% 16% 14% 13% 14% 39% 14%

Don’t feel confident
with digital tools

14% 14% 12% 15% 17% 14% 14% 14% 14% 13% 14% 14% 14% 21% 13% 32% 14%

Don’t have the time to
learn

11% 9% 9% 18% 16% 11% 12% 11% 13% 25% 11% 14% 11% 8% 12% 18% 11%

Don’t know 10% 12% 9% 8% 5% 9% 13% 10% 9% 20% 10% 9% 10% 16% 9% 10% 10%

Other (please specify) 12% 14% 10% 8% 8% 12% 12% 12% 11% 12% 12% 11% 12% 14% 12% 0% 12%

Note:

BASE: Respondents who do not use digital tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(77.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Accounting?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 728 6 722 14 714 3 725 19 709 69 659 90 638

Weighted 646 8 638 13 633 4 642 10 637 42 604 71 575

Not sure how to get
started

8% 0% 8% 4% 8% 0% 8% 19% 7% 22% 7% 4% 8%

Prefer non-digital tools 32% 0% 33% 36% 32% 0% 33% 29% 32% 23% 33% 39% 31%

Too expensive 22% 5% 22% 19% 22% 53% 22% 61% 21% 27% 21% 18% 22%

Not suitable for my
type of business

21% 5% 21% 33% 21% 57% 21% 24% 21% 18% 21% 17% 22%

Would require
retraining of staff

14% 7% 14% 24% 14% 10% 14% 13% 14% 24% 13% 19% 13%

Don’t feel confident
with digital tools

14% 5% 14% 5% 14% 10% 14% 42% 14% 9% 15% 15% 14%

Don’t have the time to
learn

11% 5% 12% 23% 11% 10% 11% 2% 12% 12% 11% 10% 12%

Don’t know 10% 91% 9% 20% 10% 0% 10% 0% 10% 7% 10% 9% 10%

Other (please specify) 12% 2% 12% 7% 12% 0% 12% 0% 12% 11% 12% 14% 12%

Note:

BASE: Respondents who do not use digital tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(77.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Accounting?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 728 17 5 8 96 71 37 112 25 25 41 29 44 10 3 21 42 26 26 29 3

Weighted 646 19 9 7 81 35 27 96 20 21 32 24 33 7 1 21 36 48 21 29 3

Not sure how to get
started

8% 13% 25% 0% 10% 17% 13% 11% 2% 1% 6% 3% 15% 3% 62% 3% 4% 6% 1% 0% 83%

Prefer non-digital tools 32% 44% 34% 8% 33% 38% 27% 32% 62% 48% 33% 24% 30% 81% 0% 2% 19% 28% 28% 23% 83%

Too expensive 22% 25% 45% 7% 28% 28% 25% 24% 17% 31% 20% 22% 36% 0% 0% 18% 12% 19% 19% 13% 0%

Not suitable for my
type of business

21% 39% 34% 86% 18% 10% 26% 13% 30% 0% 13% 17% 25% 7% 62% 53% 36% 11% 15% 24% 0%

Would require
retraining of staff

14% 8% 34% 9% 18% 22% 7% 12% 28% 8% 17% 28% 15% 10% 81% 10% 14% 2% 30% 6% 83%

Don’t feel confident
with digital tools

14% 15% 25% 14% 13% 13% 17% 14% 21% 2% 6% 10% 21% 39% 0% 50% 20% 20% 17% 6% 0%

Don’t have the time to
learn

11% 2% 21% 9% 7% 19% 12% 11% 22% 4% 24% 3% 21% 39% 19% 6% 10% 13% 13% 0% 0%

Don’t know 10% 10% 0% 4% 15% 2% 2% 14% 14% 4% 14% 11% 12% 2% 0% 2% 1% 17% 0% 18% 8%

Other (please specify) 12% 14% 0% 0% 6% 1% 13% 8% 1% 19% 3% 19% 3% 8% 0% 16% 9% 27% 18% 22% 9%

Note:

BASE: Respondents who do not use digital tools for accounting

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(78.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Expenses?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 658 135 116 275 132 4 40 127 225 261 338 124 107 53 21 10 423 233

Weighted 555 124 115 223 92 9 49 111 144 242 343 88 62 31 15 12 297 252

Don’t have the time to
learn

8% 8% 10% 7% 10% 0% 4% 13% 13% 4% 9% 8% 11% 4% 2% 1% 12% 4%

Don’t know 8% 9% 6% 8% 9% 0% 15% 5% 7% 8% 8% 12% 7% 3% 0% 8% 9% 7%

Prefer non-digital tools 35% 36% 41% 33% 30% 32% 33% 27% 34% 39% 35% 26% 36% 40% 36% 64% 31% 40%

Not suitable for my
type of business

22% 21% 20% 25% 23% 22% 33% 21% 17% 25% 24% 19% 28% 16% 22% 2% 25% 20%

Too expensive 21% 10% 25% 22% 25% 0% 27% 24% 18% 20% 22% 22% 17% 13% 6% 21% 19% 22%

Would require
retraining of staff

15% 14% 19% 12% 21% 0% 16% 10% 22% 14% 11% 20% 23% 24% 34% 21% 19% 11%

Don’t feel confident
with digital tools

13% 13% 9% 18% 9% 68% 18% 15% 13% 10% 13% 12% 22% 13% 3% 4% 12% 15%

Not sure how to get
started

12% 13% 9% 12% 14% 0% 7% 15% 19% 8% 11% 13% 17% 19% 13% 0% 14% 9%

Other (please specify) 9% 8% 7% 10% 11% 0% 4% 8% 8% 12% 10% 11% 2% 6% 20% 0% 9% 10%

Note:

BASE: Respondents who do not use digital tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(78.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Expenses?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 658 125 47 281 205 475 183 506 152 35 623 91 567 57 601 2 656

Weighted 555 278 112 124 40 404 150 436 119 27 528 70 484 55 500 1 554

Don’t have the time to
learn

8% 5% 4% 16% 17% 6% 12% 6% 15% 11% 8% 14% 7% 17% 7% 0% 8%

Don’t know 8% 9% 6% 8% 4% 9% 5% 9% 2% 1% 8% 2% 9% 8% 8% 0% 8%

Prefer non-digital tools 35% 35% 42% 31% 29% 35% 35% 36% 30% 31% 35% 36% 35% 43% 34% 46% 35%

Not suitable for my
type of business

22% 22% 28% 20% 18% 25% 17% 23% 19% 20% 23% 16% 23% 13% 24% 0% 23%

Too expensive 21% 22% 19% 20% 18% 21% 20% 20% 23% 10% 21% 25% 20% 15% 21% 0% 21%

Would require
retraining of staff

15% 7% 17% 26% 34% 14% 18% 14% 20% 11% 16% 24% 14% 13% 16% 100% 15%

Don’t feel confident
with digital tools

13% 15% 7% 15% 17% 12% 17% 12% 17% 14% 13% 20% 12% 14% 13% 0% 13%

Not sure how to get
started

12% 11% 6% 17% 20% 10% 17% 11% 15% 35% 11% 10% 12% 22% 11% 0% 12%

Other (please specify) 9% 12% 9% 4% 3% 11% 5% 10% 7% 2% 9% 10% 9% 1% 10% 0% 9%

Note:

BASE: Respondents who do not use digital tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(78.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Expenses?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 658 8 650 9 649 4 654 13 645 60 598 75 583

Weighted 555 9 545 8 547 5 550 5 549 34 521 52 503

Don’t have the time to
learn

8% 2% 8% 3% 8% 0% 8% 7% 8% 7% 8% 3% 9%

Don’t know 8% 22% 8% 26% 8% 0% 8% 0% 8% 11% 8% 12% 7%

Prefer non-digital tools 35% 72% 34% 45% 35% 9% 35% 17% 35% 33% 35% 43% 34%

Not suitable for my
type of business

22% 0% 23% 29% 22% 43% 22% 23% 22% 30% 22% 16% 23%

Too expensive 21% 2% 21% 0% 21% 38% 20% 23% 21% 15% 21% 30% 20%

Would require
retraining of staff

15% 16% 15% 6% 16% 19% 15% 57% 15% 36% 14% 23% 15%

Don’t feel confident
with digital tools

13% 4% 14% 3% 14% 0% 13% 42% 13% 22% 13% 9% 14%

Not sure how to get
started

12% 0% 12% 0% 12% 10% 12% 6% 12% 20% 11% 10% 12%

Other (please specify) 9% 0% 9% 0% 9% 0% 9% 0% 9% 1% 10% 5% 10%

Note:

BASE: Respondents who do not use digital tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(78.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Expenses?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 658 13 4 7 74 73 30 99 23 22 36 27 57 12 2 19 31 30 17 30 2

Weighted 555 14 7 8 69 34 17 72 15 15 31 23 53 8 1 16 22 45 10 34 2

Don’t have the time to
learn

8% 16% 5% 2% 6% 23% 10% 9% 7% 8% 9% 1% 1% 31% 0% 1% 6% 19% 19% 1% 0%

Don’t know 8% 0% 0% 0% 13% 2% 2% 10% 4% 3% 8% 19% 1% 4% 0% 0% 13% 17% 0% 7% 10%

Prefer non-digital tools 35% 57% 0% 46% 43% 23% 13% 41% 44% 43% 24% 17% 53% 9% 0% 66% 33% 40% 17% 23% 0%

Not suitable for my
type of business

22% 21% 26% 0% 24% 15% 31% 20% 30% 11% 39% 18% 22% 44% 100% 29% 25% 14% 9% 27% 0%

Too expensive 21% 19% 43% 0% 24% 24% 31% 21% 4% 24% 25% 11% 28% 0% 0% 10% 6% 23% 35% 11% 0%

Would require
retraining of staff

15% 6% 26% 11% 19% 38% 33% 6% 26% 11% 25% 24% 23% 11% 76% 9% 7% 6% 13% 14% 0%

Don’t feel confident
with digital tools

13% 17% 26% 26% 8% 17% 18% 19% 10% 5% 6% 11% 9% 10% 0% 46% 21% 8% 5% 15% 0%

Not sure how to get
started

12% 19% 0% 26% 14% 18% 34% 6% 10% 17% 5% 4% 4% 32% 0% 22% 10% 13% 20% 6% 90%

Other (please specify) 9% 0% 0% 0% 7% 0% 5% 2% 0% 3% 2% 11% 8% 0% 0% 17% 3% 14% 29% 19% 0%

Note:

BASE: Respondents who do not use digital tools for expenses

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(79.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Advertising & marketing?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 772 147 132 342 151 8 45 148 245 323 387 152 136 56 20 9 507 263

Weighted 607 140 109 237 120 17 61 130 128 267 347 113 76 36 14 11 338 263

Don’t know 8% 13% 8% 7% 6% 11% 12% 9% 3% 8% 9% 10% 2% 2% 0% 28% 7% 10%

Too expensive 28% 13% 36% 32% 32% 22% 35% 20% 31% 31% 28% 23% 28% 51% 45% 22% 29% 28%

Not suitable for my
type of business

21% 23% 20% 21% 18% 25% 18% 15% 20% 25% 22% 16% 20% 33% 6% 0% 24% 16%

Prefer non-digital tools 21% 23% 19% 21% 22% 14% 25% 18% 25% 21% 23% 18% 24% 9% 27% 31% 21% 22%

Would require
retraining of staff

16% 11% 17% 15% 22% 0% 10% 18% 22% 14% 13% 17% 22% 23% 32% 20% 16% 15%

Not sure how to get
started

13% 11% 20% 11% 14% 14% 10% 14% 15% 13% 11% 15% 26% 15% 5% 0% 16% 11%

Don’t have the time to
learn

12% 9% 10% 13% 12% 11% 8% 14% 15% 10% 9% 15% 20% 16% 3% 0% 12% 11%

Don’t feel confident
with digital tools

11% 11% 11% 12% 12% 12% 6% 15% 16% 8% 8% 14% 16% 21% 18% 1% 11% 10%

Other (please specify) 9% 12% 7% 9% 7% 16% 7% 14% 7% 8% 8% 14% 8% 6% 4% 0% 9% 9%

Note:

BASE: Respondents who do not use digital tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(79.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Advertising & marketing?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 772 123 56 331 262 553 219 596 176 35 737 98 674 71 701 4 768

Weighted 607 274 138 143 51 429 178 470 137 22 584 85 522 56 550 3 603

Don’t know 8% 9% 8% 8% 5% 8% 8% 9% 6% 15% 8% 5% 9% 9% 8% 0% 8%

Too expensive 28% 26% 33% 30% 25% 29% 26% 30% 24% 40% 28% 26% 29% 18% 30% 14% 29%

Not suitable for my
type of business

21% 22% 19% 20% 23% 23% 16% 22% 16% 16% 21% 19% 21% 10% 22% 0% 21%

Prefer non-digital tools 21% 19% 24% 22% 23% 19% 26% 20% 25% 36% 21% 27% 20% 22% 21% 14% 21%

Would require
retraining of staff

16% 5% 25% 24% 25% 15% 17% 15% 18% 18% 16% 18% 15% 13% 16% 16% 16%

Not sure how to get
started

13% 11% 12% 16% 21% 13% 15% 12% 17% 18% 13% 11% 14% 22% 12% 0% 13%

Don’t have the time to
learn

12% 8% 13% 16% 19% 12% 10% 12% 11% 6% 12% 11% 12% 8% 12% 57% 11%

Don’t feel confident
with digital tools

11% 9% 9% 15% 15% 10% 14% 10% 17% 15% 11% 16% 10% 14% 11% 0% 11%

Other (please specify) 9% 13% 5% 6% 5% 9% 9% 9% 9% 5% 9% 6% 9% 13% 9% 0% 9%

Note:

BASE: Respondents who do not use digital tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(79.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Advertising & marketing?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 772 14 758 18 754 4 768 15 757 70 702 98 674

Weighted 607 11 596 18 588 5 602 11 596 48 559 67 540

Don’t know 8% 44% 8% 26% 8% 0% 8% 0% 8% 8% 8% 12% 8%

Too expensive 28% 23% 29% 36% 28% 49% 28% 23% 29% 34% 28% 35% 28%

Not suitable for my
type of business

21% 1% 21% 28% 21% 39% 21% 36% 21% 19% 21% 20% 21%

Prefer non-digital tools 21% 6% 22% 51% 20% 39% 21% 16% 21% 26% 21% 23% 21%

Would require
retraining of staff

16% 11% 16% 16% 16% 0% 16% 35% 15% 20% 15% 11% 16%

Not sure how to get
started

13% 3% 14% 0% 14% 7% 13% 27% 13% 12% 13% 14% 13%

Don’t have the time to
learn

12% 5% 12% 1% 12% 7% 12% 4% 12% 11% 12% 11% 12%

Don’t feel confident
with digital tools

11% 0% 11% 1% 12% 0% 11% 11% 11% 15% 11% 10% 11%

Other (please specify) 9% 25% 9% 3% 9% 44% 9% 0% 9% 10% 9% 5% 9%

Note:

BASE: Respondents who do not use digital tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(79.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Advertising & marketing?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 772 18 4 7 112 81 30 101 27 22 50 37 74 17 1 20 42 23 27 26 5

Weighted 607 18 4 6 99 32 13 75 15 15 38 25 60 12 0 15 32 35 16 34 5

Don’t know 8% 0% 0% 0% 8% 2% 10% 16% 0% 2% 3% 14% 13% 27% 0% 1% 1% 13% 2% 3% 0%

Too expensive 28% 43% 8% 60% 36% 37% 24% 24% 46% 10% 21% 32% 32% 8% 0% 17% 15% 20% 23% 34% 43%

Not suitable for my
type of business

21% 38% 72% 0% 29% 23% 18% 14% 5% 28% 25% 9% 29% 1% 0% 20% 13% 9% 39% 30% 11%

Prefer non-digital tools 21% 3% 0% 3% 22% 18% 13% 33% 10% 29% 16% 14% 19% 7% 0% 7% 30% 12% 33% 20% 4%

Would require
retraining of staff

16% 2% 19% 44% 15% 26% 40% 16% 34% 23% 19% 20% 13% 12% 0% 22% 8% 16% 5% 9% 0%

Not sure how to get
started

13% 8% 8% 0% 15% 23% 14% 12% 45% 8% 21% 26% 3% 22% 100% 7% 15% 17% 6% 7% 0%

Don’t have the time to
learn

12% 15% 0% 5% 11% 20% 41% 15% 6% 11% 14% 7% 5% 1% 0% 32% 2% 15% 12% 3% 0%

Don’t feel confident
with digital tools

11% 15% 8% 34% 4% 14% 7% 14% 26% 12% 9% 18% 7% 10% 0% 36% 18% 22% 9% 0% 42%

Other (please specify) 9% 0% 0% 0% 3% 1% 3% 8% 3% 14% 8% 11% 8% 29% 0% 0% 20% 28% 26% 10% 0%

Note:

BASE: Respondents who do not use digital tools for advertising & marketing

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(80.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Tracking inventory?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 564 119 93 246 106 9 42 120 192 200 284 105 95 47 15 11 375 187

Weighted 451 111 95 172 74 21 58 91 120 161 274 64 59 19 12 15 253 195

Don’t know 7% 9% 5% 8% 6% 0% 10% 16% 6% 3% 8% 5% 6% 6% 0% 21% 4% 11%

Prefer non-digital tools 35% 45% 41% 29% 25% 48% 36% 25% 34% 40% 36% 29% 27% 36% 64% 38% 37% 32%

Not suitable for my
type of business

23% 24% 18% 25% 24% 27% 18% 17% 27% 26% 24% 32% 23% 25% 0% 0% 25% 20%

Too expensive 20% 14% 29% 18% 22% 9% 27% 16% 18% 22% 21% 23% 14% 15% 8% 22% 19% 22%

Not sure how to get
started

15% 10% 15% 16% 23% 12% 25% 11% 22% 10% 14% 20% 24% 24% 1% 0% 17% 14%

Don’t have the time to
learn

10% 13% 7% 11% 8% 0% 7% 10% 12% 11% 7% 23% 13% 11% 7% 4% 13% 6%

Would require
retraining of staff

10% 9% 7% 11% 15% 0% 2% 13% 13% 11% 7% 18% 18% 14% 30% 0% 12% 8%

Don’t feel confident
with digital tools

10% 3% 15% 14% 8% 0% 13% 8% 17% 7% 9% 21% 9% 17% 7% 1% 11% 10%

Other (please specify) 8% 9% 14% 5% 8% 14% 0% 11% 6% 11% 8% 5% 7% 6% 3% 19% 7% 10%

Note:

BASE: Respondents who do not use digital tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(80.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Tracking inventory?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 564 99 35 245 185 399 165 428 136 25 539 81 483 51 513 4 560

Weighted 451 223 85 108 36 327 124 363 88 19 432 55 397 48 404 2 450

Don’t know 7% 10% 2% 7% 3% 6% 9% 8% 4% 15% 7% 2% 8% 15% 6% 25% 7%

Prefer non-digital tools 35% 37% 48% 21% 33% 36% 32% 37% 27% 62% 34% 20% 37% 33% 35% 0% 35%

Not suitable for my
type of business

23% 23% 20% 27% 22% 25% 18% 23% 22% 12% 24% 30% 22% 9% 25% 0% 23%

Too expensive 20% 19% 16% 23% 26% 20% 18% 21% 15% 18% 20% 23% 19% 14% 20% 45% 20%

Not sure how to get
started

15% 12% 20% 19% 18% 13% 22% 13% 24% 17% 15% 17% 15% 36% 13% 0% 15%

Don’t have the time to
learn

10% 5% 5% 23% 15% 10% 9% 10% 12% 4% 10% 17% 9% 3% 11% 20% 10%

Would require
retraining of staff

10% 3% 5% 24% 28% 10% 12% 9% 16% 13% 10% 19% 9% 4% 11% 55% 10%

Don’t feel confident
with digital tools

10% 8% 8% 13% 21% 9% 14% 10% 12% 17% 10% 17% 10% 11% 10% 0% 11%

Other (please specify) 8% 13% 6% 4% 2% 9% 7% 8% 10% 0% 9% 11% 8% 5% 9% 0% 8%

Note:

BASE: Respondents who do not use digital tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(80.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Tracking inventory?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 564 8 556 9 555 4 560 18 546 45 519 64 500

Weighted 451 9 442 9 442 3 448 13 438 27 424 48 403

Don’t know 7% 55% 6% 28% 7% 0% 7% 0% 7% 5% 7% 15% 6%

Prefer non-digital tools 35% 5% 36% 59% 34% 24% 35% 5% 36% 32% 35% 48% 33%

Not suitable for my
type of business

23% 0% 24% 0% 24% 76% 23% 5% 24% 28% 23% 30% 22%

Too expensive 20% 7% 20% 11% 20% 13% 20% 23% 20% 17% 20% 15% 20%

Not sure how to get
started

15% 0% 16% 2% 16% 0% 15% 78% 13% 25% 15% 18% 15%

Don’t have the time to
learn

10% 0% 10% 0% 10% 14% 10% 13% 10% 10% 10% 5% 11%

Would require
retraining of staff

10% 7% 10% 7% 10% 13% 10% 8% 10% 19% 10% 7% 11%

Don’t feel confident
with digital tools

10% 0% 11% 0% 11% 0% 11% 40% 10% 10% 11% 11% 10%

Other (please specify) 8% 31% 8% 0% 9% 0% 8% 0% 9% 0% 9% 2% 9%

Note:

BASE: Respondents who do not use digital tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(80.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Tracking inventory?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 564 16 2 7 84 72 30 83 28 25 28 20 27 11 2 15 32 18 17 17 1

Weighted 451 18 2 6 80 33 20 69 18 21 17 11 19 5 1 10 26 21 13 24 2

Don’t know 7% 0% 0% 0% 5% 1% 17% 8% 17% 1% 0% 4% 19% 3% 0% 0% 1% 2% 5% 10% 0%

Prefer non-digital tools 35% 18% 0% 42% 44% 30% 9% 38% 32% 69% 36% 21% 22% 62% 76% 19% 40% 32% 46% 24% 0%

Not suitable for my
type of business

23% 56% 16% 0% 22% 29% 27% 22% 21% 22% 17% 17% 19% 13% 0% 67% 22% 18% 45% 26% 0%

Too expensive 20% 19% 0% 17% 22% 23% 29% 17% 22% 21% 23% 12% 44% 10% 76% 19% 7% 13% 8% 12% 100%

Not sure how to get
started

15% 5% 84% 36% 14% 27% 15% 16% 9% 4% 22% 12% 8% 58% 76% 9% 24% 23% 2% 4% 0%

Don’t have the time to
learn

10% 9% 0% 12% 3% 22% 13% 12% 8% 8% 15% 13% 4% 0% 0% 11% 21% 35% 5% 2% 0%

Would require
retraining of staff

10% 4% 16% 17% 5% 22% 21% 8% 11% 11% 22% 43% 8% 18% 24% 8% 8% 12% 2% 2% 0%

Don’t feel confident
with digital tools

10% 22% 84% 3% 10% 13% 5% 4% 23% 5% 26% 7% 9% 17% 0% 4% 10% 14% 11% 12% 0%

Other (please specify) 8% 0% 0% 0% 10% 0% 9% 5% 0% 0% 17% 0% 1% 0% 0% 6% 4% 23% 0% 31% 0%

Note:

BASE: Respondents who do not use digital tools for tracking inventory

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

316



Public First Poll for Intuit (Business Count)

(81.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Customer support?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 651 120 123 272 136 5 48 138 195 263 339 118 107 51 17 9 435 213

Weighted 553 112 129 203 109 11 67 106 127 241 331 94 63 27 16 9 315 231

Don’t have the time to
learn

9% 7% 6% 10% 11% 0% 10% 9% 14% 6% 7% 14% 12% 6% 6% 2% 7% 11%

Don’t feel confident
with digital tools

9% 8% 10% 11% 6% 0% 11% 9% 15% 6% 9% 8% 16% 15% 3% 2% 13% 5%

Don’t know 6% 13% 3% 3% 7% 0% 4% 5% 7% 6% 5% 9% 1% 4% 1% 30% 6% 5%

Not suitable for my
type of business

37% 31% 35% 39% 39% 17% 38% 26% 38% 41% 35% 39% 35% 31% 68% 12% 34% 39%

Prefer non-digital tools 28% 34% 30% 23% 29% 17% 34% 25% 24% 30% 30% 30% 23% 30% 5% 32% 27% 29%

Too expensive 17% 11% 19% 13% 27% 0% 19% 22% 17% 15% 18% 9% 25% 30% 2% 0% 16% 18%

Would require
retraining of staff

15% 16% 17% 12% 16% 24% 10% 19% 17% 12% 12% 18% 17% 23% 22% 4% 16% 13%

Not sure how to get
started

10% 6% 7% 14% 10% 18% 4% 16% 15% 6% 9% 8% 14% 10% 2% 27% 13% 6%

Other (please specify) 6% 9% 10% 6% 1% 25% 3% 7% 5% 7% 5% 8% 10% 4% 6% 0% 5% 9%

Note:

BASE: Respondents who do not use digital tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(81.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Customer support?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 651 119 50 285 197 464 187 497 154 33 618 88 563 59 592 4 647

Weighted 553 269 121 123 39 405 147 442 111 25 528 69 483 50 502 2 551

Don’t have the time to
learn

9% 4% 10% 16% 17% 10% 6% 9% 6% 7% 9% 6% 9% 6% 9% 0% 9%

Don’t feel confident
with digital tools

9% 8% 4% 16% 18% 7% 15% 8% 14% 21% 9% 23% 7% 11% 9% 20% 9%

Don’t know 6% 7% 5% 4% 5% 6% 4% 6% 5% 1% 6% 6% 6% 3% 6% 26% 6%

Not suitable for my
type of business

37% 41% 39% 28% 27% 39% 31% 38% 29% 26% 37% 33% 37% 33% 37% 0% 37%

Prefer non-digital tools 28% 27% 27% 31% 25% 28% 28% 28% 27% 62% 26% 19% 29% 23% 29% 0% 28%

Too expensive 17% 17% 14% 18% 19% 15% 21% 17% 17% 24% 16% 19% 16% 13% 17% 20% 17%

Would require
retraining of staff

15% 10% 9% 27% 27% 14% 17% 14% 17% 16% 15% 21% 14% 17% 15% 29% 15%

Not sure how to get
started

10% 7% 5% 16% 24% 8% 16% 8% 17% 22% 9% 19% 8% 13% 9% 25% 10%

Other (please specify) 6% 9% 6% 3% 1% 7% 6% 6% 7% 0% 7% 4% 7% 9% 6% 0% 6%

Note:

BASE: Respondents who do not use digital tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(81.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Customer support?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 651 8 643 9 642 3 648 15 636 62 589 86 565

Weighted 553 3 550 12 541 4 548 10 542 40 512 72 481

Don’t have the time to
learn

9% 13% 9% 0% 9% 0% 9% 39% 8% 4% 9% 6% 9%

Don’t feel confident
with digital tools

9% 0% 9% 0% 10% 0% 9% 6% 9% 18% 9% 7% 10%

Don’t know 6% 0% 6% 0% 6% 0% 6% 0% 6% 9% 5% 9% 5%

Not suitable for my
type of business

37% 13% 37% 36% 37% 42% 36% 55% 36% 26% 37% 40% 36%

Prefer non-digital tools 28% 49% 28% 40% 28% 53% 28% 36% 28% 23% 28% 40% 26%

Too expensive 17% 13% 17% 43% 16% 42% 17% 6% 17% 17% 17% 5% 19%

Would require
retraining of staff

15% 19% 15% 3% 15% 0% 15% 14% 15% 33% 13% 14% 15%

Not sure how to get
started

10% 19% 10% 4% 10% 0% 10% 19% 10% 19% 9% 5% 10%

Other (please specify) 6% 19% 6% 4% 6% 47% 6% 0% 7% 2% 7% 7% 6%

Note:

BASE: Respondents who do not use digital tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(81.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Customer support?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 651 15 5 7 94 80 25 82 30 24 33 26 44 15 2 16 38 29 15 28 3

Weighted 553 14 8 8 86 35 13 64 17 24 26 24 38 9 1 12 30 46 8 43 3

Don’t have the time to
learn

9% 0% 24% 8% 6% 22% 2% 13% 11% 2% 18% 3% 9% 2% 24% 7% 12% 11% 7% 4% 0%

Don’t feel confident
with digital tools

9% 6% 5% 0% 12% 12% 11% 8% 21% 2% 12% 28% 9% 5% 76% 10% 8% 5% 26% 6% 0%

Don’t know 6% 0% 0% 0% 8% 2% 5% 10% 0% 3% 0% 0% 1% 42% 0% 2% 0% 13% 0% 8% 0%

Not suitable for my
type of business

37% 68% 40% 13% 43% 28% 39% 26% 35% 13% 36% 26% 44% 10% 0% 73% 47% 42% 27% 36% 0%

Prefer non-digital tools 28% 43% 24% 31% 13% 28% 18% 31% 31% 46% 18% 17% 36% 37% 76% 10% 39% 26% 43% 29% 87%

Too expensive 17% 17% 5% 0% 25% 16% 6% 17% 17% 27% 22% 6% 26% 2% 0% 17% 7% 18% 13% 16% 22%

Would require
retraining of staff

15% 3% 31% 0% 15% 39% 29% 12% 12% 8% 28% 18% 20% 5% 24% 8% 10% 7% 21% 6% 9%

Not sure how to get
started

10% 4% 24% 54% 7% 15% 9% 6% 13% 5% 7% 19% 10% 33% 76% 11% 7% 7% 17% 8% 0%

Other (please specify) 6% 0% 0% 0% 9% 0% 14% 9% 0% 10% 11% 9% 0% 8% 0% 0% 7% 7% 0% 12% 0%

Note:

BASE: Respondents who do not use digital tools for customer support

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(82.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring potential customers or sales (Customer Relationship Management)?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 586 116 96 257 117 7 36 124 189 227 302 111 104 40 15 8 386 200

Weighted 446 97 82 175 92 15 48 97 104 179 266 82 55 18 10 9 243 203

Don’t know 5% 2% 6% 7% 2% 0% 13% 5% 2% 4% 4% 8% 3% 5% 0% 5% 3% 7%

Prefer non-digital tools 31% 36% 26% 29% 34% 25% 30% 27% 29% 34% 32% 31% 22% 36% 35% 55% 29% 34%

Not suitable for my
type of business

29% 20% 29% 31% 33% 44% 14% 27% 24% 35% 31% 24% 31% 32% 3% 9% 35% 21%

Too expensive 19% 17% 22% 16% 23% 12% 16% 12% 28% 19% 19% 19% 24% 8% 35% 4% 20% 18%

Not sure how to get
started

17% 26% 20% 12% 13% 0% 25% 28% 15% 12% 12% 20% 37% 34% 6% 0% 16% 18%

Would require
retraining of staff

17% 12% 19% 17% 20% 0% 13% 21% 18% 16% 14% 19% 27% 12% 39% 2% 20% 12%

Don’t have the time to
learn

15% 26% 10% 11% 15% 18% 29% 15% 16% 10% 13% 16% 19% 18% 9% 0% 15% 14%

Don’t feel confident
with digital tools

12% 14% 6% 11% 14% 0% 13% 19% 12% 9% 7% 18% 28% 14% 4% 0% 14% 9%

Other (please specify) 5% 7% 4% 6% 1% 12% 0% 4% 8% 5% 6% 1% 0% 5% 4% 31% 5% 5%

Note:

BASE: Respondents who do not use digital tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(82.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring potential customers or sales (Customer Relationship Management)?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 586 98 31 265 192 409 177 442 144 29 557 87 499 57 529 4 582

Weighted 446 218 74 116 38 306 140 334 112 21 424 72 374 51 395 2 444

Don’t know 5% 5% 3% 5% 5% 3% 8% 4% 6% 18% 4% 10% 4% 6% 4% 15% 4%

Prefer non-digital tools 31% 30% 44% 28% 21% 31% 32% 30% 35% 24% 31% 31% 31% 35% 31% 0% 31%

Not suitable for my
type of business

29% 34% 21% 25% 22% 30% 25% 31% 23% 18% 29% 20% 30% 27% 29% 0% 29%

Too expensive 19% 17% 19% 20% 26% 22% 13% 21% 12% 6% 20% 16% 19% 8% 20% 0% 19%

Not sure how to get
started

17% 13% 20% 21% 23% 16% 19% 16% 19% 13% 17% 14% 18% 27% 16% 54% 17%

Would require
retraining of staff

17% 9% 26% 22% 28% 15% 21% 14% 25% 32% 16% 20% 16% 21% 16% 31% 17%

Don’t have the time to
learn

15% 12% 11% 21% 18% 13% 17% 14% 16% 16% 15% 17% 14% 28% 13% 27% 15%

Don’t feel confident
with digital tools

12% 5% 19% 15% 23% 11% 13% 11% 13% 17% 11% 10% 12% 12% 12% 0% 12%

Other (please specify) 5% 7% 4% 3% 2% 5% 5% 5% 5% 2% 5% 5% 5% 1% 6% 0% 5%

Note:

BASE: Respondents who do not use digital tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(82.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring potential customers or sales (Customer Relationship Management)?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 586 8 578 12 574 4 582 18 568 52 534 67 519

Weighted 446 5 441 14 432 5 441 7 439 33 413 42 404

Don’t know 5% 4% 5% 13% 4% 39% 4% 0% 5% 7% 4% 1% 5%

Prefer non-digital tools 31% 7% 31% 41% 31% 44% 31% 53% 31% 18% 32% 37% 30%

Not suitable for my
type of business

29% 8% 29% 18% 29% 0% 29% 13% 29% 29% 29% 24% 29%

Too expensive 19% 7% 19% 0% 19% 7% 19% 15% 19% 19% 19% 25% 18%

Not sure how to get
started

17% 16% 17% 8% 17% 9% 17% 42% 17% 23% 16% 16% 17%

Would require
retraining of staff

17% 14% 17% 4% 17% 0% 17% 33% 16% 36% 15% 19% 16%

Don’t have the time to
learn

15% 16% 15% 4% 15% 9% 15% 9% 15% 27% 14% 8% 15%

Don’t feel confident
with digital tools

12% 11% 12% 0% 12% 0% 12% 46% 11% 22% 11% 4% 13%

Other (please specify) 5% 57% 4% 17% 5% 0% 5% 0% 5% 1% 5% 2% 5%

Note:

BASE: Respondents who do not use digital tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(82.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring potential customers or sales (Customer Relationship Management)?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 586 13 4 7 82 67 23 72 25 26 32 29 44 10 2 15 32 18 20 26 0

Weighted 446 10 3 4 67 28 11 48 12 19 23 21 35 7 0 11 21 28 14 36 0

Don’t know 5% 0% 0% 0% 11% 1% 2% 11% 4% 4% 0% 13% 1% 3% 0% 1% 3% 1% 2% 1% *

Prefer non-digital tools 31% 30% 11% 12% 40% 18% 23% 31% 33% 41% 18% 5% 51% 4% 50% 72% 14% 44% 17% 25% *

Not suitable for my
type of business

29% 68% 28% 0% 24% 15% 31% 30% 37% 20% 13% 35% 30% 10% 50% 11% 44% 36% 44% 15% *

Too expensive 19% 9% 11% 4% 21% 19% 21% 15% 13% 20% 40% 19% 17% 11% 0% 15% 6% 30% 26% 15% *

Not sure how to get
started

17% 5% 0% 10% 16% 17% 15% 24% 17% 23% 20% 17% 14% 0% 0% 32% 16% 29% 17% 9% *

Would require
retraining of staff

17% 17% 60% 74% 8% 43% 31% 13% 12% 7% 46% 35% 8% 47% 50% 30% 8% 0% 11% 6% *

Don’t have the time to
learn

15% 9% 0% 35% 4% 31% 4% 12% 27% 19% 15% 5% 13% 41% 0% 3% 20% 0% 4% 25% *

Don’t feel confident
with digital tools

12% 6% 0% 62% 14% 20% 12% 8% 35% 8% 16% 6% 3% 10% 0% 32% 26% 1% 4% 0% *

Other (please specify) 5% 0% 0% 0% 1% 0% 0% 5% 2% 0% 0% 2% 6% 29% 0% 0% 4% 11% 20% 14% *

Note:

BASE: Respondents who do not use digital tools for monitoring potential customers or sales

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(83.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Project management?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 600 123 108 258 111 4 37 131 196 231 287 113 117 50 16 9 422 176

Weighted 446 90 85 184 87 8 48 101 105 183 240 77 71 27 13 13 273 168

Don’t know 7% 13% 6% 5% 7% 0% 9% 6% 7% 7% 7% 6% 9% 3% 0% 22% 10% 2%

Prefer non-digital tools 29% 37% 29% 24% 31% 47% 23% 22% 22% 37% 25% 34% 34% 36% 32% 40% 30% 28%

Not suitable for my
type of business

25% 16% 24% 29% 29% 0% 39% 18% 20% 30% 28% 18% 28% 22% 6% 19% 28% 21%

Too expensive 22% 17% 22% 22% 26% 0% 20% 26% 21% 22% 24% 25% 18% 16% 8% 17% 19% 27%

Would require
retraining of staff

17% 18% 16% 18% 16% 23% 8% 19% 24% 15% 14% 23% 17% 32% 42% 1% 18% 17%

Not sure how to get
started

15% 23% 13% 12% 18% 30% 19% 18% 14% 14% 14% 29% 10% 21% 0% 4% 17% 13%

Don’t feel confident
with digital tools

13% 11% 12% 13% 18% 30% 14% 9% 21% 10% 15% 12% 14% 18% 1% 0% 15% 11%

Don’t have the time to
learn

11% 13% 9% 13% 7% 23% 9% 15% 8% 10% 8% 12% 19% 22% 0% 0% 9% 11%

Other (please specify) 4% 1% 6% 6% 1% 23% 0% 2% 9% 2% 6% 0% 0% 3% 21% 0% 1% 9%

Note:

BASE: Respondents who do not use digital tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

325



Public First Poll for Intuit (Business Count)

(83.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Project management?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 600 83 42 290 185 425 175 456 144 31 569 79 521 54 546 3 597

Weighted 446 182 100 127 37 322 123 354 92 20 426 52 394 44 402 1 444

Don’t know 7% 6% 8% 8% 3% 6% 11% 8% 2% 13% 7% 5% 7% 22% 5% 0% 7%

Prefer non-digital tools 29% 28% 26% 32% 34% 33% 20% 30% 24% 16% 30% 29% 29% 14% 31% 27% 29%

Not suitable for my
type of business

25% 26% 25% 25% 24% 25% 25% 26% 23% 13% 26% 30% 25% 18% 26% 34% 25%

Too expensive 22% 23% 26% 16% 24% 23% 19% 22% 20% 33% 21% 21% 22% 18% 22% 0% 22%

Would require
retraining of staff

17% 12% 13% 25% 31% 16% 21% 16% 24% 17% 17% 24% 16% 17% 17% 39% 17%

Not sure how to get
started

15% 13% 15% 19% 18% 17% 13% 15% 16% 18% 15% 11% 16% 16% 15% 27% 15%

Don’t feel confident
with digital tools

13% 13% 11% 16% 13% 13% 14% 12% 17% 32% 12% 4% 15% 22% 12% 0% 13%

Don’t have the time to
learn

11% 7% 15% 12% 17% 11% 12% 10% 15% 17% 11% 14% 10% 8% 11% 0% 11%

Other (please specify) 4% 8% 0% 2% 1% 4% 3% 4% 3% 2% 4% 1% 4% 0% 4% 0% 4%

Note:

BASE: Respondents who do not use digital tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(83.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Project management?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 600 6 594 12 588 3 597 16 584 58 542 72 528

Weighted 446 4 442 15 430 4 441 7 439 36 409 53 393

Don’t know 7% 59% 7% 17% 7% 0% 7% 0% 7% 17% 6% 5% 7%

Prefer non-digital tools 29% 26% 29% 15% 30% 47% 29% 36% 29% 27% 29% 39% 28%

Not suitable for my
type of business

25% 10% 25% 30% 25% 42% 25% 25% 25% 16% 26% 24% 25%

Too expensive 22% 5% 22% 19% 22% 0% 22% 24% 22% 15% 22% 25% 21%

Would require
retraining of staff

17% 30% 17% 15% 17% 11% 17% 11% 17% 27% 16% 21% 17%

Not sure how to get
started

15% 0% 16% 1% 16% 0% 16% 39% 15% 11% 16% 3% 17%

Don’t feel confident
with digital tools

13% 10% 13% 6% 14% 0% 13% 50% 13% 14% 13% 15% 13%

Don’t have the time to
learn

11% 5% 11% 1% 11% 0% 11% 0% 11% 24% 10% 8% 11%

Other (please specify) 4% 0% 4% 12% 4% 0% 4% 0% 4% 8% 4% 2% 4%

Note:

BASE: Respondents who do not use digital tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(83.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Project management?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 600 13 5 7 86 76 26 84 22 22 38 26 42 11 1 17 33 21 16 16 3

Weighted 446 7 8 9 63 35 13 56 15 17 32 18 27 8 0 10 19 29 12 22 3

Don’t know 7% 0% 0% 0% 18% 1% 9% 11% 19% 5% 0% 3% 8% 2% 0% 0% 0% 1% 4% 2% 0%

Prefer non-digital tools 29% 23% 5% 0% 31% 21% 32% 29% 16% 39% 44% 34% 30% 15% 0% 60% 50% 34% 44% 16% 12%

Not suitable for my
type of business

25% 46% 11% 4% 15% 31% 27% 25% 31% 20% 24% 16% 18% 8% 0% 18% 17% 46% 36% 22% 70%

Too expensive 22% 7% 24% 70% 27% 15% 2% 20% 5% 26% 31% 17% 13% 31% 0% 38% 13% 18% 0% 34% 0%

Would require
retraining of staff

17% 31% 24% 0% 12% 23% 23% 18% 22% 1% 34% 33% 18% 42% 100% 11% 19% 20% 8% 5% 0%

Not sure how to get
started

15% 15% 0% 0% 6% 33% 13% 11% 26% 24% 5% 8% 19% 39% 0% 32% 8% 29% 4% 15% 18%

Don’t feel confident
with digital tools

13% 8% 0% 4% 12% 14% 22% 17% 21% 2% 15% 14% 3% 28% 0% 4% 22% 10% 26% 10% 0%

Don’t have the time to
learn

11% 17% 40% 61% 6% 18% 24% 4% 14% 3% 9% 18% 20% 0% 0% 11% 3% 14% 7% 12% 0%

Other (please specify) 4% 0% 0% 0% 1% 0% 0% 4% 0% 0% 6% 3% 19% 6% 0% 0% 1% 0% 0% 9% 0%

Note:

BASE: Respondents who do not use digital tools for project management

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(84.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Design?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 660 150 125 263 122 8 41 134 236 240 340 120 107 54 23 13 421 238

Weighted 523 155 100 178 90 19 54 115 142 192 299 93 63 32 14 19 268 251

Don’t know 7% 7% 8% 7% 5% 0% 4% 5% 10% 7% 5% 6% 9% 11% 2% 13% 7% 6%

Too expensive 23% 22% 28% 19% 25% 14% 23% 20% 20% 27% 23% 30% 20% 15% 13% 16% 23% 23%

Not suitable for my
type of business

21% 22% 16% 24% 20% 14% 18% 24% 19% 23% 20% 24% 28% 11% 7% 31% 20% 23%

Prefer non-digital tools 21% 19% 20% 24% 21% 24% 31% 23% 17% 20% 18% 20% 31% 35% 33% 16% 23% 19%

Would require
retraining of staff

19% 17% 25% 15% 21% 0% 18% 18% 30% 12% 17% 16% 26% 27% 33% 1% 23% 14%

Don’t have the time to
learn

14% 12% 14% 10% 22% 14% 20% 9% 14% 14% 14% 15% 14% 6% 3% 24% 19% 8%

Don’t feel confident
with digital tools

14% 17% 11% 12% 15% 12% 16% 15% 10% 16% 13% 19% 12% 14% 18% 0% 16% 11%

Not sure how to get
started

11% 12% 6% 11% 13% 25% 12% 11% 8% 11% 13% 11% 12% 5% 5% 1% 10% 11%

Other (please specify) 8% 10% 4% 8% 8% 24% 3% 9% 8% 7% 7% 11% 2% 7% 10% 15% 7% 8%

Note:

BASE: Respondents who do not use digital tools for design)

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(84.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Design?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 660 102 46 298 214 461 199 501 159 33 627 92 568 65 595 3 657

Weighted 523 242 107 131 43 357 166 398 125 18 505 82 441 52 471 3 520

Don’t know 7% 6% 9% 7% 5% 6% 8% 6% 8% 2% 7% 8% 6% 9% 6% 0% 7%

Too expensive 23% 20% 28% 23% 28% 24% 21% 24% 20% 29% 23% 22% 23% 15% 24% 0% 23%

Not suitable for my
type of business

21% 16% 29% 24% 22% 23% 18% 22% 18% 29% 21% 19% 22% 26% 21% 16% 21%

Prefer non-digital tools 21% 22% 15% 24% 27% 23% 18% 22% 19% 35% 21% 16% 22% 19% 22% 0% 21%

Would require
retraining of staff

19% 13% 19% 26% 29% 20% 16% 18% 20% 55% 17% 16% 19% 9% 20% 34% 18%

Don’t have the time to
learn

14% 14% 6% 18% 18% 12% 16% 13% 17% 32% 13% 16% 13% 13% 14% 82% 13%

Don’t feel confident
with digital tools

14% 14% 9% 16% 17% 15% 12% 15% 11% 2% 14% 20% 13% 6% 15% 0% 14%

Not sure how to get
started

11% 9% 11% 14% 13% 11% 11% 11% 13% 7% 11% 9% 11% 13% 11% 0% 11%

Other (please specify) 8% 10% 6% 7% 4% 7% 10% 7% 11% 7% 8% 7% 8% 9% 8% 0% 8%

Note:

BASE: Respondents who do not use digital tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(84.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Design?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 660 13 647 15 645 5 655 18 642 59 601 78 582

Weighted 523 13 510 17 506 5 518 10 513 39 484 57 466

Don’t know 7% 20% 6% 13% 6% 0% 7% 0% 7% 8% 7% 8% 6%

Too expensive 23% 9% 23% 19% 23% 43% 23% 41% 22% 30% 22% 30% 22%

Not suitable for my
type of business

21% 9% 22% 17% 21% 9% 21% 21% 21% 28% 21% 27% 20%

Prefer non-digital tools 21% 5% 22% 6% 22% 0% 22% 13% 21% 24% 21% 29% 20%

Would require
retraining of staff

19% 24% 18% 3% 19% 9% 19% 16% 19% 22% 18% 22% 18%

Don’t have the time to
learn

14% 4% 14% 22% 13% 9% 14% 33% 13% 18% 13% 5% 15%

Don’t feel confident
with digital tools

14% 3% 14% 1% 14% 0% 14% 16% 14% 10% 14% 9% 14%

Not sure how to get
started

11% 5% 11% 16% 11% 9% 11% 2% 11% 16% 11% 8% 11%

Other (please specify) 8% 43% 7% 14% 8% 40% 8% 0% 8% 5% 8% 8% 8%

Note:

BASE: Respondents who do not use digital tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(84.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Design?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 660 9 7 9 103 70 32 85 24 21 42 24 49 17 2 20 34 28 20 24 3

Weighted 523 5 8 9 85 35 16 71 8 15 32 20 32 12 1 16 27 47 13 23 1

Don’t know 7% 0% 0% 0% 6% 3% 4% 9% 0% 7% 1% 0% 3% 1% 0% 0% 2% 26% 0% 2% 38%

Too expensive 23% 14% 0% 35% 26% 24% 18% 16% 31% 31% 25% 16% 35% 6% 76% 43% 33% 8% 16% 43% 0%

Not suitable for my
type of business

21% 0% 6% 34% 8% 28% 34% 27% 31% 21% 32% 21% 23% 58% 0% 16% 32% 4% 50% 20% 23%

Prefer non-digital tools 21% 14% 23% 29% 33% 18% 22% 19% 24% 25% 13% 17% 26% 31% 24% 43% 17% 13% 25% 17% 0%

Would require
retraining of staff

19% 55% 6% 10% 27% 29% 16% 18% 39% 2% 23% 27% 10% 24% 76% 6% 9% 18% 8% 12% 0%

Don’t have the time to
learn

14% 18% 0% 49% 9% 21% 13% 13% 11% 7% 20% 5% 14% 22% 0% 32% 15% 11% 13% 14% 0%

Don’t feel confident
with digital tools

14% 20% 0% 4% 9% 16% 8% 23% 12% 20% 15% 23% 16% 3% 76% 5% 11% 12% 2% 12% 38%

Not sure how to get
started

11% 20% 69% 27% 6% 14% 18% 10% 15% 2% 12% 17% 7% 5% 0% 26% 4% 0% 28% 16% 0%

Other (please specify) 8% 0% 0% 0% 2% 2% 5% 7% 0% 2% 16% 5% 5% 2% 0% 1% 19% 27% 4% 14% 0%

Note:

BASE: Respondents who do not use digital tools for design

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(85.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Taking payments?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 711 144 131 292 144 10 39 134 224 302 366 131 119 54 18 11 451 257

Weighted 641 164 142 227 108 24 53 125 144 294 398 95 77 32 12 10 344 290

Not sure how to get
started

9% 9% 8% 7% 12% 12% 13% 6% 13% 6% 7% 9% 16% 16% 2% 5% 10% 8%

Don’t have the time to
learn

7% 10% 9% 5% 7% 0% 19% 6% 6% 7% 7% 9% 13% 6% 0% 0% 10% 4%

Prefer non-digital tools 27% 23% 29% 28% 28% 19% 32% 12% 29% 32% 29% 26% 20% 14% 48% 23% 27% 25%

Not suitable for my
type of business

23% 22% 21% 21% 29% 8% 26% 15% 18% 29% 23% 17% 19% 46% 21% 6% 21% 24%

Too expensive 18% 14% 19% 22% 15% 20% 11% 21% 14% 19% 17% 20% 17% 22% 24% 25% 19% 17%

Don’t feel confident
with digital tools

12% 9% 7% 16% 12% 0% 4% 20% 14% 10% 10% 20% 12% 7% 9% 18% 11% 13%

Would require
retraining of staff

11% 11% 9% 10% 16% 10% 4% 14% 16% 9% 8% 16% 21% 14% 23% 10% 13% 9%

Don’t know 11% 14% 14% 6% 13% 22% 9% 13% 11% 9% 10% 12% 17% 8% 0% 4% 9% 13%

Other (please specify) 14% 20% 11% 15% 7% 37% 7% 17% 12% 13% 14% 12% 10% 4% 4% 63% 15% 12%

Note:

BASE: Respondents who do not use digital tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(85.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Taking payments?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 711 154 48 296 213 512 199 547 164 33 678 99 612 58 653 4 707

Weighted 641 350 119 129 42 464 177 504 137 35 605 81 559 52 589 2 639

Not sure how to get
started

9% 6% 6% 16% 14% 9% 9% 8% 11% 18% 8% 7% 9% 12% 8% 24% 9%

Don’t have the time to
learn

7% 5% 2% 16% 13% 6% 11% 7% 10% 10% 7% 8% 7% 14% 7% 0% 7%

Prefer non-digital tools 27% 25% 34% 26% 28% 30% 19% 30% 17% 13% 28% 24% 27% 21% 27% 24% 27%

Not suitable for my
type of business

23% 26% 20% 18% 17% 26% 13% 24% 17% 47% 21% 6% 25% 9% 24% 48% 22%

Too expensive 18% 16% 24% 16% 19% 18% 18% 18% 17% 14% 18% 20% 18% 16% 18% 0% 18%

Don’t feel confident
with digital tools

12% 11% 7% 15% 19% 9% 19% 10% 20% 11% 12% 26% 10% 21% 11% 24% 12%

Would require
retraining of staff

11% 5% 9% 24% 26% 10% 14% 9% 17% 14% 11% 16% 10% 12% 11% 52% 11%

Don’t know 11% 10% 12% 11% 9% 10% 12% 12% 8% 15% 11% 7% 11% 19% 10% 24% 11%

Other (please specify) 14% 19% 10% 6% 6% 13% 17% 13% 16% 11% 14% 17% 14% 12% 14% 0% 14%

Note:

BASE: Respondents who do not use digital tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(85.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Taking payments?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 711 9 702 13 698 2 709 17 694 61 650 78 633

Weighted 641 8 633 14 626 1 640 7 633 34 606 58 583

Not sure how to get
started

9% 12% 9% 3% 9% 49% 9% 6% 9% 10% 9% 4% 9%

Don’t have the time to
learn

7% 0% 7% 19% 7% 0% 7% 58% 7% 17% 7% 14% 7%

Prefer non-digital tools 27% 6% 27% 37% 27% 100% 27% 21% 27% 34% 26% 33% 26%

Not suitable for my
type of business

23% 13% 23% 3% 23% 49% 23% 2% 23% 20% 23% 32% 22%

Too expensive 18% 0% 18% 36% 17% 0% 18% 10% 18% 24% 18% 19% 18%

Don’t feel confident
with digital tools

12% 6% 12% 6% 12% 49% 12% 7% 12% 22% 11% 10% 12%

Would require
retraining of staff

11% 8% 11% 8% 11% 49% 11% 34% 11% 22% 10% 11% 11%

Don’t know 11% 7% 11% 0% 11% 0% 11% 6% 11% 6% 11% 9% 11%

Other (please specify) 14% 72% 13% 22% 14% 0% 14% 0% 14% 12% 14% 10% 14%

Note:

BASE: Respondents who do not use digital tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(85.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Taking payments?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 711 16 3 7 98 65 28 100 23 26 34 34 63 15 3 25 32 29 23 33 2

Weighted 641 15 5 6 88 34 22 70 17 21 32 29 60 11 3 24 24 48 15 52 2

Not sure how to get
started

9% 5% 0% 10% 5% 20% 26% 14% 27% 7% 3% 6% 9% 23% 17% 2% 2% 10% 3% 8% 0%

Don’t have the time to
learn

7% 2% 0% 5% 7% 14% 18% 9% 29% 5% 14% 2% 6% 4% 0% 15% 0% 2% 10% 1% 0%

Prefer non-digital tools 27% 69% 65% 7% 38% 22% 20% 22% 46% 18% 12% 15% 32% 4% 17% 17% 33% 18% 35% 21% 0%

Not suitable for my
type of business

23% 9% 0% 87% 12% 17% 33% 12% 24% 5% 25% 30% 37% 27% 78% 27% 29% 21% 21% 29% 0%

Too expensive 18% 5% 35% 8% 14% 27% 23% 26% 4% 19% 21% 17% 23% 24% 0% 6% 14% 11% 6% 15% 91%

Don’t feel confident
with digital tools

12% 0% 0% 40% 10% 31% 10% 13% 8% 12% 8% 9% 8% 4% 0% 39% 19% 0% 10% 8% 91%

Would require
retraining of staff

11% 8% 0% 15% 6% 25% 6% 14% 7% 19% 16% 17% 17% 19% 5% 19% 13% 13% 8% 0% 0%

Don’t know 11% 16% 0% 0% 10% 2% 17% 15% 17% 3% 18% 12% 6% 31% 0% 3% 2% 11% 21% 13% 9%

Other (please specify) 14% 0% 0% 0% 15% 0% 2% 4% 4% 37% 15% 9% 4% 20% 0% 12% 17% 40% 26% 21% 0%

Note:

BASE: Respondents who do not use digital tools for taking payments

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(86.A) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring key metrics for your business?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 505 106 78 225 96 5 25 115 189 169 241 94 98 41 18 9 348 156

Weighted 327 81 59 125 62 12 27 76 93 118 194 49 42 18 11 7 204 120

Don’t know 7% 6% 19% 5% 2% 0% 8% 9% 7% 7% 8% 8% 4% 8% 0% 6% 8% 7%

Prefer non-digital tools 26% 36% 23% 23% 25% 23% 22% 24% 22% 33% 30% 19% 27% 17% 12% 43% 30% 17%

Not suitable for my
type of business

24% 23% 18% 31% 20% 33% 14% 30% 20% 26% 21% 30% 34% 52% 6% 0% 23% 28%

Too expensive 22% 14% 22% 23% 32% 0% 27% 26% 28% 16% 20% 25% 29% 8% 48% 17% 19% 28%

Would require
retraining of staff

19% 19% 19% 16% 28% 20% 27% 21% 19% 17% 18% 24% 21% 16% 44% 0% 21% 17%

Don’t have the time to
learn

16% 17% 22% 16% 11% 0% 16% 17% 13% 20% 14% 24% 26% 11% 6% 11% 13% 22%

Not sure how to get
started

14% 16% 14% 13% 15% 0% 20% 13% 15% 15% 11% 21% 17% 26% 21% 19% 14% 16%

Don’t feel confident
with digital tools

11% 12% 12% 8% 14% 0% 5% 7% 15% 12% 8% 23% 9% 12% 6% 29% 12% 9%

Other (please specify) 5% 5% 0% 9% 1% 23% 0% 3% 3% 6% 3% 9% 0% 2% 3% 0% 4% 6%

Note:

BASE: Respondents who do not use digital tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(86.B) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring key metrics for your business?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 505 56 26 229 194 342 163 373 132 23 482 79 426 52 453 2 503

Weighted 327 126 63 100 38 215 112 245 82 11 316 56 271 40 287 1 326

Don’t know 7% 9% 5% 7% 6% 7% 8% 6% 10% 5% 7% 7% 7% 12% 7% 0% 7%

Prefer non-digital tools 26% 19% 39% 26% 30% 26% 27% 25% 29% 35% 26% 26% 26% 29% 26% 46% 26%

Not suitable for my
type of business

24% 26% 26% 22% 26% 27% 20% 27% 17% 26% 24% 11% 27% 27% 24% 0% 25%

Too expensive 22% 22% 23% 19% 27% 20% 26% 22% 22% 37% 21% 20% 22% 34% 20% 0% 22%

Would require
retraining of staff

19% 13% 18% 25% 27% 18% 22% 17% 27% 32% 19% 29% 17% 4% 21% 54% 19%

Don’t have the time to
learn

16% 11% 19% 20% 19% 13% 22% 15% 20% 6% 17% 31% 13% 18% 16% 0% 16%

Not sure how to get
started

14% 7% 16% 21% 20% 16% 11% 16% 11% 4% 15% 8% 16% 17% 14% 0% 14%

Don’t feel confident
with digital tools

11% 4% 8% 17% 21% 12% 9% 11% 11% 30% 10% 6% 12% 11% 11% 0% 11%

Other (please specify) 5% 8% 3% 3% 0% 5% 5% 4% 6% 4% 5% 5% 5% 6% 5% 0% 5%

Note:

BASE: Respondents who do not use digital tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(86.C) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring key metrics for your business?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 505 6 499 10 495 3 502 14 491 50 455 66 439

Weighted 327 2 325 12 315 3 324 6 321 28 299 37 290

Don’t know 7% 0% 7% 0% 7% 0% 7% 0% 7% 4% 8% 18% 6%

Prefer non-digital tools 26% 19% 26% 20% 27% 0% 27% 28% 26% 38% 25% 33% 25%

Not suitable for my
type of business

24% 19% 25% 24% 25% 12% 25% 47% 24% 29% 24% 25% 24%

Too expensive 22% 0% 22% 48% 21% 0% 22% 65% 21% 23% 22% 15% 23%

Would require
retraining of staff

19% 9% 19% 25% 19% 16% 19% 15% 19% 17% 20% 17% 20%

Don’t have the time to
learn

16% 24% 16% 20% 16% 0% 16% 45% 16% 15% 16% 11% 17%

Not sure how to get
started

14% 28% 14% 4% 15% 0% 15% 19% 14% 33% 13% 23% 13%

Don’t feel confident
with digital tools

11% 19% 11% 5% 11% 0% 11% 18% 11% 7% 11% 14% 10%

Other (please specify) 5% 19% 5% 0% 5% 72% 4% 0% 5% 1% 5% 3% 5%

Note:

BASE: Respondents who do not use digital tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(86.D) Earlier in the survey, you said that your business did not use digital tools to help with various tasks. Which, if any, of the following are important reasons why your business
does not use digital tools to help with Monitoring key metrics for your business?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 505 8 5 10 67 66 21 67 19 22 32 20 33 12 1 11 26 15 16 23 2

Weighted 327 6 6 7 43 28 7 42 9 14 25 12 20 9 0 3 13 15 9 30 2

Don’t know 7% 7% 6% 0% 14% 1% 17% 4% 0% 3% 0% 0% 3% 37% 0% 0% 5% 18% 2% 10% 0%

Prefer non-digital tools 26% 0% 58% 50% 16% 25% 16% 31% 63% 28% 36% 26% 13% 36% 0% 32% 13% 22% 28% 25% 0%

Not suitable for my
type of business

24% 68% 8% 37% 28% 24% 15% 27% 24% 14% 22% 7% 49% 5% 0% 5% 5% 31% 5% 30% 0%

Too expensive 22% 11% 6% 14% 33% 25% 9% 17% 25% 48% 19% 9% 5% 41% 0% 41% 31% 16% 29% 11% 100%

Would require
retraining of staff

19% 16% 36% 15% 12% 22% 23% 30% 18% 11% 36% 28% 25% 8% 100% 25% 7% 3% 10% 20% 12%

Don’t have the time to
learn

16% 0% 0% 3% 17% 19% 18% 14% 4% 4% 29% 28% 31% 8% 0% 15% 30% 4% 4% 13% 0%

Not sure how to get
started

14% 3% 0% 16% 11% 22% 32% 14% 16% 9% 16% 15% 26% 6% 0% 22% 13% 14% 9% 8% 0%

Don’t feel confident
with digital tools

11% 0% 0% 7% 10% 21% 40% 10% 15% 5% 18% 8% 3% 27% 0% 31% 6% 3% 40% 2% 12%

Other (please specify) 5% 0% 0% 0% 2% 0% 0% 0% 0% 0% 11% 19% 10% 6% 0% 0% 20% 25% 0% 0% 0%

Note:

BASE: Respondents who do not use digital tools for monitoring key metrics

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(87.A) In the next year, do you plan on making any investments in digital tools?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Yes, a lot 15% 17% 11% 16% 16% 9% 20% 22% 21% 8% 12% 19% 22% 28% 30% 35% 17% 13%

Yes, some 37% 33% 40% 41% 32% 40% 43% 38% 40% 34% 35% 45% 46% 42% 32% 25% 38% 36%

No 28% 23% 35% 25% 31% 39% 18% 23% 21% 35% 31% 26% 15% 17% 28% 14% 25% 30%

Don’t know 20% 27% 14% 18% 21% 12% 19% 17% 17% 24% 22% 11% 17% 12% 9% 27% 20% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(87.B) In the next year, do you plan on making any investments in digital tools?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Yes, a lot 15% 10% 15% 29% 31% 13% 21% 13% 23% 19% 15% 24% 14% 20% 15% 17% 15%

Yes, some 37% 32% 44% 45% 48% 36% 41% 36% 43% 31% 37% 42% 37% 41% 37% 22% 37%

No 28% 37% 16% 14% 11% 30% 22% 30% 17% 28% 28% 17% 29% 22% 28% 53% 28%

Don’t know 20% 22% 26% 12% 9% 21% 17% 21% 16% 21% 20% 17% 20% 16% 20% 9% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions

(87.C) In the next year, do you plan on making any investments in digital tools?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Yes, a lot 15% 5% 15% 16% 15% 5% 15% 33% 15% 18% 15% 20% 15%

Yes, some 37% 25% 37% 55% 37% 69% 37% 53% 37% 43% 37% 37% 37%

No 28% 41% 27% 25% 28% 26% 28% 10% 28% 19% 28% 26% 28%

Don’t know 20% 29% 20% 4% 20% 0% 20% 4% 20% 20% 20% 17% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(87.D) In the next year, do you plan on making any investments in digital tools?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Yes, a lot 15% 6% 20% 17% 13% 29% 23% 15% 14% 35% 23% 12% 16% 42% 10% 10% 10% 10% 15% 8% 44%

Yes, some 37% 27% 29% 63% 42% 45% 42% 43% 34% 22% 48% 38% 27% 39% 16% 35% 30% 44% 39% 36% 9%

No 28% 54% 47% 7% 26% 19% 19% 22% 19% 21% 15% 34% 30% 15% 74% 33% 37% 23% 18% 39% 41%

Don’t know 20% 13% 3% 14% 19% 7% 15% 20% 33% 22% 14% 17% 28% 4% 0% 22% 23% 23% 27% 18% 7%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(88.A) Which, if any, of the following areas do you think is most likely that your business will start using digital tools in the next couple of years?Please select up to three

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than 1

year

1 - 2 years 2 - 5 years 5 - 10 years 10+ years Stayed about

the same size,

or shrunk

Grown by

0-5%

Grown by

6-10%

Grown by

11-20%

Grown by

21-50%

Grown by

50% or more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Project management 9% 12% 5% 9% 10% 10% 11% 11% 11% 7% 7% 13% 17% 11% 8% 1% 10% 8%

Monitoring key metrics for your

business

9% 9% 7% 9% 12% 9% 7% 14% 12% 6% 8% 12% 13% 10% 23% 4% 9% 9%

Enterprise Resource Planning

(ERP)

5% 6% 2% 6% 5% 3% 6% 5% 8% 4% 3% 8% 10% 5% 5% 12% 7% 3%

Taking payments 24% 24% 22% 23% 26% 33% 28% 27% 24% 20% 23% 24% 29% 22% 18% 26% 27% 20%

Advertising & marketing 23% 23% 22% 25% 22% 13% 29% 24% 26% 21% 22% 26% 26% 31% 24% 20% 24% 23%

Accounting 18% 19% 16% 19% 19% 19% 24% 12% 19% 19% 20% 10% 17% 29% 16% 10% 17% 20%

Expenses 16% 17% 15% 17% 17% 27% 20% 21% 14% 13% 16% 17% 13% 20% 22% 21% 16% 16%

Email mailing lists 15% 16% 14% 15% 15% 12% 17% 14% 18% 14% 14% 15% 14% 22% 26% 33% 16% 15%

Creating documents 14% 18% 12% 13% 12% 13% 14% 12% 15% 14% 14% 12% 20% 12% 4% 17% 14% 14%

Tracking inventory 14% 13% 15% 13% 14% 18% 15% 17% 13% 11% 12% 16% 17% 12% 15% 30% 12% 15%

Customer support 13% 14% 12% 14% 12% 3% 13% 20% 14% 10% 13% 14% 16% 16% 11% 15% 14% 12%

Design 13% 12% 12% 13% 15% 12% 16% 14% 14% 11% 11% 19% 16% 14% 18% 28% 12% 15%

Monitoring potential customers

or sales (Customer Relationship

Management)

12% 14% 10% 12% 10% 19% 13% 13% 12% 10% 11% 12% 11% 14% 11% 10% 14% 10%

None of the above 20% 16% 28% 18% 20% 26% 8% 15% 14% 27% 22% 16% 9% 13% 12% 9% 18% 21%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(88.B) Which, if any, of the following areas do you think is most likely that your business will start using digital tools in the next couple of years?Please select up to three

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Project management 9% 6% 11% 17% 20% 9% 9% 9% 11% 12% 9% 8% 9% 12% 9% 19% 9%

Monitoring key metrics for your

business

9% 7% 10% 14% 14% 9% 10% 9% 11% 8% 9% 14% 9% 6% 10% 26% 9%

Enterprise Resource Planning

(ERP)

5% 3% 5% 10% 11% 5% 6% 5% 6% 7% 5% 8% 5% 7% 5% 9% 5%

Taking payments 24% 24% 23% 23% 20% 23% 26% 23% 27% 18% 24% 29% 23% 23% 24% 16% 24%

Advertising & marketing 23% 22% 27% 24% 24% 22% 28% 22% 30% 20% 23% 33% 22% 28% 23% 16% 23%

Accounting 18% 18% 19% 18% 20% 18% 19% 18% 20% 19% 18% 19% 18% 19% 18% 19% 18%

Expenses 16% 16% 19% 15% 18% 15% 19% 16% 18% 19% 16% 16% 16% 25% 16% 0% 16%

Email mailing lists 15% 15% 16% 14% 14% 15% 15% 15% 15% 10% 15% 19% 15% 15% 15% 9% 15%

Creating documents 14% 14% 10% 16% 16% 14% 13% 14% 14% 14% 14% 12% 14% 16% 14% 9% 14%

Tracking inventory 14% 11% 16% 16% 21% 13% 15% 14% 14% 14% 14% 14% 14% 20% 13% 9% 14%

Customer support 13% 12% 11% 19% 19% 12% 16% 13% 16% 8% 13% 14% 13% 17% 13% 0% 13%

Design 13% 12% 14% 14% 16% 12% 15% 12% 16% 12% 13% 19% 12% 14% 13% 10% 13%

Monitoring potential customers

or sales (Customer Relationship

Management)

12% 10% 13% 16% 17% 12% 12% 12% 12% 21% 11% 11% 12% 10% 12% 35% 12%

None of the above 20% 25% 16% 9% 7% 22% 14% 22% 11% 20% 20% 10% 21% 11% 20% 13% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(88.C) Which, if any, of the following areas do you think is most likely that your business will start using digital tools in the next couple of years?Please select up to three

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Project management 9% 5% 9% 9% 9% 5% 9% 12% 9% 9% 9% 12% 9%

Monitoring key metrics for your

business

9% 12% 9% 3% 9% 5% 9% 10% 9% 15% 9% 8% 10%

Enterprise Resource Planning

(ERP)

5% 13% 5% 2% 5% 0% 5% 16% 5% 4% 5% 5% 5%

Taking payments 24% 15% 24% 32% 23% 21% 24% 14% 24% 29% 23% 24% 24%

Advertising & marketing 23% 42% 23% 24% 23% 65% 23% 24% 23% 34% 23% 24% 23%

Accounting 18% 17% 18% 19% 18% 0% 18% 19% 18% 23% 18% 17% 18%

Expenses 16% 21% 16% 18% 16% 0% 16% 46% 16% 18% 16% 23% 16%

Email mailing lists 15% 30% 15% 7% 15% 70% 15% 24% 15% 8% 15% 16% 15%

Creating documents 14% 1% 14% 5% 14% 0% 14% 8% 14% 23% 13% 19% 13%

Tracking inventory 14% 1% 14% 16% 14% 0% 14% 4% 14% 16% 14% 16% 13%

Customer support 13% 16% 13% 27% 13% 28% 13% 24% 13% 17% 13% 15% 13%

Design 13% 5% 13% 18% 13% 21% 13% 28% 13% 15% 13% 15% 13%

Monitoring potential customers

or sales (Customer Relationship

Management)

12% 19% 12% 7% 12% 0% 12% 19% 12% 16% 11% 12% 12%

None of the above 20% 29% 20% 25% 20% 25% 20% 0% 20% 8% 20% 18% 20%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(88.D) Which, if any, of the following areas do you think is most likely that your business will start using digital tools in the next couple of years?Please select up to three

Sector

Total Agriculture,

Forestry,

Fishing and

Hunting

Mining,

Quarrying,

and Oil and

Gas

Extraction

Utilities Construction Manufacturing Wholesale

Trade

Retail Trade Transportation

and

Warehousing

Information Finance and

Insurance

Real Estate

and Rental

and Leasing

Professional,

Scientific, and

Technical

Services

Management

of Companies

and

Enterprises

Administrative

and Support

and Waste

Management

and

Remediation

Services

Educational

Services

Health Care

and Social

Assistance

Arts, Enter-

tainment, and

Recreation

Accommodation

and Food

Services

Other Services

(except Public

Administra-

tion)

Public Admin-

istration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Project management 9% 2% 10% 3% 11% 10% 16% 8% 11% 7% 15% 11% 6% 29% 16% 16% 5% 12% 7% 6% 0%

Monitoring key metrics for your

business

9% 4% 4% 4% 7% 17% 3% 8% 10% 6% 10% 8% 15% 23% 21% 15% 7% 10% 6% 13% 4%

Enterprise Resource Planning

(ERP)

5% 4% 20% 14% 4% 8% 13% 4% 9% 7% 10% 2% 3% 20% 5% 10% 3% 6% 2% 6% 0%

Taking payments 24% 17% 21% 36% 33% 24% 21% 19% 32% 28% 23% 20% 26% 17% 5% 31% 15% 26% 20% 15% 39%

Advertising & marketing 23% 19% 25% 5% 20% 20% 15% 26% 31% 10% 23% 27% 25% 40% 5% 12% 15% 32% 25% 24% 3%

Accounting 18% 21% 0% 39% 18% 21% 13% 15% 19% 18% 26% 29% 23% 17% 0% 24% 14% 8% 14% 17% 12%

Expenses 16% 13% 0% 40% 22% 21% 26% 11% 10% 23% 17% 9% 15% 24% 5% 15% 13% 18% 28% 18% 68%

Email mailing lists 15% 2% 3% 8% 13% 18% 13% 20% 13% 16% 17% 13% 13% 5% 0% 15% 16% 14% 11% 20% 0%

Creating documents 14% 6% 21% 16% 21% 17% 13% 10% 10% 25% 20% 13% 14% 11% 16% 12% 17% 11% 3% 10% 11%

Tracking inventory 14% 12% 28% 66% 12% 19% 12% 25% 14% 23% 13% 7% 6% 17% 0% 12% 14% 7% 14% 10% 9%

Customer support 13% 12% 22% 5% 17% 15% 21% 12% 22% 26% 9% 13% 11% 9% 0% 20% 10% 13% 16% 12% 31%

Design 13% 2% 3% 5% 13% 19% 15% 15% 5% 13% 15% 12% 11% 14% 5% 13% 11% 19% 5% 14% 36%

Monitoring potential customers

or sales (Customer Relationship

Management)

12% 1% 10% 1% 11% 14% 8% 13% 8% 13% 20% 9% 18% 15% 0% 11% 8% 9% 18% 11% 8%

None of the above 20% 45% 0% 0% 15% 7% 23% 11% 19% 12% 11% 24% 27% 15% 74% 16% 34% 19% 18% 22% 4%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(89.A) You said you did not plan on making any investments in digital tools in the next year, which of the following best explains why?Please select up to three

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 390 67 90 153 80 12 22 61 89 203 259 55 33 16 13 4 207 180

Weighted 558 112 148 192 105 28 44 95 94 291 399 73 32 19 11 6 258 293

I would not know what
to invest in

9% 6% 9% 9% 10% 10% 6% 16% 5% 7% 8% 20% 2% 2% 0% 0% 8% 10%

We recently made
investments in this
space

8% 9% 5% 8% 14% 25% 4% 11% 12% 6% 6% 11% 38% 4% 16% 31% 10% 7%

It is not a priority for
my business

44% 40% 44% 40% 53% 17% 45% 39% 42% 49% 42% 48% 49% 58% 42% 69% 46% 41%

I don’t think it would
make a difference to
the day-to-day running
of my business

44% 49% 47% 42% 38% 40% 35% 34% 42% 50% 46% 34% 42% 63% 40% 100% 49% 40%

Too expensive 31% 35% 27% 32% 31% 23% 50% 36% 25% 30% 32% 25% 16% 70% 9% 31% 35% 27%

Don’t know 3% 5% 1% 2% 3% 17% 0% 2% 2% 2% 2% 1% 3% 2% 5% 0% 2% 3%

I am focused on
survival

19% 13% 24% 19% 21% 7% 29% 26% 19% 17% 19% 18% 32% 19% 21% 0% 19% 20%

I do not have the time
to make investments

11% 4% 11% 15% 10% 10% 9% 10% 18% 8% 11% 13% 10% 0% 7% 0% 10% 11%

Other (please specify) 5% 10% 5% 3% 3% 0% 0% 3% 0% 9% 6% 0% 0% 2% 0% 0% 7% 4%

Note:

BASE: Respondents who do not plan on making investments in digital tools in the next year

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(89.B) You said you did not plan on making any investments in digital tools in the next year, which of the following best explains why?Please select up to three

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 390 193 24 115 58 302 88 325 65 15 375 43 347 24 366 3 387

Weighted 558 436 60 50 12 445 112 487 70 23 535 44 514 33 525 3 555

I would not know what
to invest in

9% 8% 16% 7% 12% 8% 13% 8% 13% 1% 9% 26% 7% 15% 8% 0% 9%

We recently made
investments in this
space

8% 6% 9% 24% 20% 6% 16% 7% 21% 4% 9% 25% 7% 23% 7% 33% 8%

It is not a priority for
my business

44% 46% 39% 31% 44% 44% 43% 43% 45% 48% 43% 41% 44% 50% 43% 16% 44%

I don’t think it would
make a difference to
the day-to-day running
of my business

44% 45% 47% 36% 26% 44% 44% 43% 47% 72% 43% 31% 45% 42% 44% 84% 44%

Too expensive 31% 30% 41% 26% 35% 30% 34% 31% 30% 26% 31% 30% 31% 49% 30% 0% 31%

Don’t know 3% 2% 0% 9% 1% 3% 0% 3% 1% 0% 3% 1% 3% 0% 3% 0% 3%

I am focused on
survival

19% 18% 33% 18% 19% 18% 24% 19% 20% 26% 19% 17% 19% 40% 18% 0% 19%

I do not have the time
to make investments

11% 9% 20% 11% 13% 10% 12% 10% 16% 8% 11% 21% 10% 8% 11% 0% 11%

Other (please specify) 5% 6% 0% 3% 0% 5% 5% 6% 0% 0% 5% 0% 6% 0% 5% 0% 5%

Note:

BASE: Respondents who do not plan on making investments in digital tools in the next year

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(89.C) You said you did not plan on making any investments in digital tools in the next year, which of the following best explains why?Please select up to three

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 390 6 384 6 384 2 388 2 388 20 370 42 348

Weighted 558 9 549 12 546 2 555 2 556 23 534 50 508

I would not know what
to invest in

9% 7% 9% 0% 9% 0% 9% 7% 9% 9% 9% 2% 9%

We recently made
investments in this
space

8% 5% 8% 4% 8% 19% 8% 7% 8% 5% 9% 2% 9%

It is not a priority for
my business

44% 10% 44% 56% 43% 100% 43% 0% 44% 44% 44% 57% 42%

I don’t think it would
make a difference to
the day-to-day running
of my business

44% 42% 44% 48% 44% 19% 44% 93% 44% 37% 44% 60% 42%

Too expensive 31% 55% 31% 55% 30% 81% 31% 93% 31% 32% 31% 44% 30%

Don’t know 3% 0% 3% 0% 3% 0% 3% 0% 3% 2% 3% 1% 3%

I am focused on
survival

19% 33% 19% 23% 19% 0% 19% 93% 19% 12% 20% 29% 18%

I do not have the time
to make investments

11% 0% 11% 16% 11% 81% 10% 0% 11% 10% 11% 5% 11%

Other (please specify) 5% 33% 5% 21% 5% 0% 5% 0% 5% 0% 5% 1% 6%

Note:

BASE: Respondents who do not plan on making investments in digital tools in the next year

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(89.D) You said you did not plan on making any investments in digital tools in the next year, which of the following best explains why?Please select up to three

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 390 13 3 3 55 27 9 49 8 10 9 19 34 2 1 16 20 20 10 26 4

Weighted 558 28 5 1 73 17 10 62 10 12 13 28 57 4 2 18 36 35 7 55 3

I would not know what
to invest in

9% 0% 0% 0% 5% 4% 0% 17% 22% 21% 20% 8% 7% 0% 0% 3% 13% 1% 0% 26% 0%

We recently made
investments in this
space

8% 0% 0% 40% 9% 11% 5% 9% 0% 28% 32% 12% 10% 0% 0% 16% 0% 7% 9% 1% 69%

It is not a priority for
my business

44% 44% 60% 100% 37% 59% 47% 23% 50% 45% 36% 59% 48% 100% 100% 31% 42% 35% 34% 39% 0%

I don’t think it would
make a difference to
the day-to-day running
of my business

44% 70% 0% 86% 47% 74% 55% 27% 63% 4% 35% 17% 46% 56% 0% 59% 55% 56% 15% 37% 0%

Too expensive 31% 42% 3% 46% 35% 30% 36% 47% 5% 58% 27% 39% 32% 0% 0% 16% 8% 43% 42% 26% 31%

Don’t know 3% 0% 0% 0% 0% 3% 0% 0% 4% 0% 3% 13% 0% 0% 0% 3% 8% 5% 7% 0% 0%

I am focused on
survival

19% 17% 40% 0% 17% 21% 3% 34% 2% 47% 5% 11% 23% 0% 0% 22% 5% 8% 7% 33% 0%

I do not have the time
to make investments

11% 8% 0% 0% 10% 3% 18% 20% 0% 6% 52% 7% 7% 0% 0% 3% 6% 13% 40% 16% 0%

Other (please specify) 5% 0% 0% 0% 3% 0% 0% 1% 0% 0% 0% 9% 3% 0% 0% 0% 8% 16% 0% 3% 0%

Note:

BASE: Respondents who do not plan on making investments in digital tools in the next year

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(90.A) Where, if anywhere, do you seek information and advice about the different digital tools that might be suitable for your business? Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Government resources 7% 10% 7% 6% 6% 6% 13% 6% 9% 5% 6% 7% 9% 7% 11% 12% 7% 7%

Other businesses 34% 32% 34% 34% 34% 26% 30% 35% 37% 34% 33% 32% 37% 45% 31% 54% 32% 35%

Digital tool providers 34% 41% 29% 33% 31% 18% 41% 36% 37% 30% 31% 34% 50% 35% 30% 29% 33% 34%

Online forums 33% 34% 33% 33% 30% 51% 33% 34% 36% 28% 30% 42% 34% 39% 31% 40% 32% 33%

Colleagues/ employees 31% 32% 29% 26% 41% 19% 19% 28% 32% 35% 28% 37% 35% 40% 38% 26% 34% 28%

Friends and family 29% 25% 28% 32% 31% 25% 34% 35% 31% 25% 30% 28% 30% 25% 37% 39% 30% 29%

Social media 27% 27% 29% 28% 24% 31% 43% 38% 32% 15% 26% 29% 34% 28% 42% 49% 26% 29%

I don’t seek
information or advice

17% 15% 21% 16% 17% 20% 10% 16% 9% 23% 19% 13% 5% 11% 13% 12% 14% 20%

Other (please specify) 2% 4% 2% 2% 0% 4% 2% 2% 2% 2% 2% 2% 2% 2% 5% 2% 2% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(90.B) Where, if anywhere, do you seek information and advice about the different digital tools that might be suitable for your business? Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Government resources 7% 5% 7% 11% 16% 6% 11% 6% 11% 9% 7% 15% 6% 10% 7% 19% 7%

Other businesses 34% 32% 39% 34% 34% 33% 35% 33% 35% 46% 33% 35% 33% 37% 33% 89% 33%

Digital tool providers 34% 27% 39% 44% 50% 33% 36% 33% 36% 32% 34% 33% 34% 45% 33% 63% 33%

Online forums 33% 30% 31% 40% 39% 31% 36% 32% 36% 30% 33% 39% 32% 33% 32% 10% 33%

Colleagues/ employees 31% 23% 42% 41% 41% 32% 28% 32% 27% 42% 30% 24% 32% 31% 31% 45% 31%

Friends and family 29% 29% 30% 29% 26% 29% 28% 30% 26% 21% 30% 28% 29% 34% 29% 36% 29%

Social media 27% 26% 21% 35% 37% 24% 37% 25% 38% 38% 27% 41% 25% 38% 27% 9% 27%

I don’t seek
information or advice

17% 22% 13% 7% 5% 18% 14% 18% 12% 19% 17% 13% 17% 10% 17% 11% 17%

Other (please specify) 2% 3% 1% 1% 1% 2% 2% 2% 1% 1% 2% 1% 2% 4% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(90.C) Where, if anywhere, do you seek information and advice about the different digital tools that might be suitable for your business? Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Government resources 7% 8% 7% 15% 7% 5% 7% 10% 7% 12% 7% 10% 7%

Other businesses 34% 40% 34% 38% 33% 28% 34% 17% 34% 47% 33% 34% 34%

Digital tool providers 34% 35% 34% 24% 34% 69% 33% 25% 34% 48% 33% 42% 33%

Online forums 33% 11% 33% 37% 32% 65% 32% 31% 33% 41% 32% 27% 33%

Colleagues/ employees 31% 41% 31% 31% 31% 28% 31% 14% 31% 36% 30% 34% 30%

Friends and family 29% 6% 29% 37% 29% 9% 29% 42% 29% 32% 29% 28% 29%

Social media 27% 49% 27% 16% 28% 51% 27% 58% 27% 29% 27% 22% 28%

I don’t seek
information or advice

17% 0% 17% 14% 17% 21% 17% 9% 17% 8% 17% 15% 17%

Other (please specify) 2% 27% 2% 7% 2% 0% 2% 2% 2% 0% 2% 4% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(90.D) Where, if anywhere, do you seek information and advice about the different digital tools that might be suitable for your business? Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Government resources 7% 7% 45% 7% 5% 10% 13% 5% 6% 15% 10% 5% 6% 2% 0% 16% 13% 1% 5% 8% 23%

Other businesses 34% 45% 9% 25% 34% 31% 47% 37% 32% 25% 21% 29% 41% 44% 5% 31% 29% 39% 40% 36% 11%

Digital tool providers 34% 17% 10% 5% 30% 34% 42% 38% 28% 54% 41% 30% 38% 43% 26% 51% 36% 31% 30% 30% 40%

Online forums 33% 19% 33% 23% 24% 38% 30% 37% 33% 28% 39% 39% 35% 35% 0% 43% 38% 43% 15% 35% 62%

Colleagues/ employees 31% 35% 9% 26% 34% 23% 29% 18% 32% 39% 43% 26% 44% 49% 5% 52% 36% 26% 43% 33% 10%

Friends and family 29% 39% 20% 15% 41% 28% 20% 28% 30% 24% 26% 25% 23% 16% 16% 36% 25% 27% 20% 29% 5%

Social media 27% 14% 24% 14% 30% 35% 30% 33% 23% 33% 26% 33% 22% 22% 5% 17% 18% 40% 29% 12% 70%

I don’t seek
information or advice

17% 14% 0% 43% 17% 7% 14% 18% 20% 4% 8% 18% 17% 7% 74% 9% 19% 13% 22% 21% 0%

Other (please specify) 2% 0% 5% 3% 1% 0% 3% 2% 0% 0% 3% 1% 2% 0% 0% 5% 0% 5% 0% 0% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(91.A) How important, if at all, are digital skills to the day to day running of your business?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Essential - we couldn’t
operate without digital
skills

20% 21% 17% 21% 20% 28% 23% 25% 23% 15% 19% 23% 19% 20% 24% 35% 16% 25%

Very important 29% 33% 27% 29% 30% 8% 32% 31% 34% 27% 25% 32% 41% 39% 42% 45% 31% 28%

Somewhat important 24% 22% 24% 25% 25% 19% 24% 23% 24% 26% 24% 28% 26% 26% 25% 10% 27% 21%

Neither important or
unimportant

11% 10% 11% 13% 11% 20% 10% 11% 8% 13% 14% 10% 5% 7% 2% 6% 10% 13%

Somewhat unimportant 6% 7% 8% 5% 6% 13% 6% 3% 5% 8% 7% 2% 8% 2% 1% 4% 6% 6%

Not at all important 7% 5% 11% 6% 5% 4% 5% 5% 4% 10% 9% 4% 1% 6% 5% 0% 7% 7%

Don’t know 2% 3% 1% 1% 2% 7% 0% 2% 2% 1% 2% 0% 0% 0% 1% 1% 2% 1%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(91.B) How important, if at all, are digital skills to the day to day running of your business?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Essential - we couldn’t
operate without digital
skills

20% 21% 19% 20% 21% 19% 23% 19% 24% 27% 20% 23% 20% 23% 20% 45% 20%

Very important 29% 23% 37% 39% 42% 28% 34% 28% 35% 29% 29% 34% 29% 34% 29% 15% 29%

Somewhat important 24% 23% 26% 27% 24% 24% 24% 24% 25% 26% 24% 24% 24% 23% 24% 26% 24%

Neither important or
unimportant

11% 14% 8% 8% 8% 11% 12% 12% 11% 11% 11% 14% 11% 12% 11% 9% 11%

Somewhat unimportant 6% 7% 6% 3% 3% 7% 3% 7% 2% 2% 6% 2% 7% 1% 7% 5% 6%

Not at all important 7% 10% 3% 2% 1% 8% 4% 8% 3% 5% 7% 3% 7% 6% 7% 0% 7%

Don’t know 2% 2% 1% 1% 0% 2% 0% 2% 0% 0% 2% 0% 2% 1% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(91.C) How important, if at all, are digital skills to the day to day running of your business?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Essential - we couldn’t
operate without digital
skills

20% 18% 20% 11% 20% 42% 20% 11% 20% 20% 20% 18% 20%

Very important 29% 63% 29% 38% 29% 4% 30% 45% 29% 36% 29% 33% 29%

Somewhat important 24% 14% 24% 29% 24% 23% 24% 18% 24% 27% 24% 26% 24%

Neither important or
unimportant

11% 3% 12% 5% 12% 5% 12% 23% 11% 11% 12% 6% 12%

Somewhat unimportant 6% 0% 6% 12% 6% 5% 6% 2% 6% 5% 6% 11% 6%

Not at all important 7% 2% 7% 5% 7% 21% 7% 0% 7% 0% 7% 6% 7%

Don’t know 2% 0% 2% 0% 2% 0% 2% 0% 2% 1% 2% 0% 2%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(91.D) How important, if at all, are digital skills to the day to day running of your business?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Essential - we couldn’t
operate without digital
skills

20% 5% 35% 25% 7% 12% 24% 22% 6% 45% 18% 27% 39% 34% 5% 17% 18% 33% 16% 10% 5%

Very important 29% 7% 12% 37% 34% 32% 34% 30% 29% 28% 52% 25% 21% 57% 5% 30% 20% 22% 32% 29% 40%

Somewhat important 24% 36% 36% 33% 24% 31% 22% 31% 23% 9% 19% 25% 17% 10% 16% 20% 25% 25% 18% 26% 12%

Neither important or
unimportant

11% 9% 0% 3% 14% 16% 3% 8% 18% 12% 6% 9% 9% 0% 0% 27% 22% 7% 9% 17% 43%

Somewhat unimportant 6% 25% 17% 2% 8% 3% 5% 4% 10% 1% 6% 5% 3% 0% 0% 0% 6% 6% 16% 8% 0%

Not at all important 7% 18% 0% 0% 13% 4% 7% 3% 15% 0% 0% 5% 9% 0% 74% 6% 3% 3% 8% 8% 0%

Don’t know 2% 0% 0% 0% 0% 3% 5% 1% 0% 5% 0% 5% 1% 0% 0% 0% 5% 3% 0% 2% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(92.A) Which, if any, types of digital skills are most important to your business?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Documents or
spreadsheets

43% 49% 42% 41% 41% 49% 36% 36% 46% 46% 42% 37% 52% 42% 53% 43% 44% 42%

Online advertising &
marketing

36% 41% 32% 36% 36% 43% 42% 43% 40% 30% 33% 42% 42% 40% 50% 62% 34% 39%

Accounting software 35% 30% 38% 33% 43% 24% 27% 27% 38% 40% 35% 35% 34% 40% 49% 37% 37% 32%

Building a website 30% 32% 31% 30% 28% 31% 31% 32% 34% 28% 29% 36% 36% 30% 33% 28% 29% 32%

E-commerce 27% 33% 23% 28% 24% 25% 34% 34% 31% 21% 26% 30% 31% 32% 27% 44% 26% 29%

Custom software for
your business

20% 18% 19% 21% 21% 14% 18% 24% 21% 18% 17% 26% 23% 33% 28% 15% 21% 18%

Programming, or app
development

12% 12% 11% 14% 11% 3% 12% 13% 17% 10% 10% 16% 12% 22% 33% 16% 13% 12%

Data science 11% 14% 9% 10% 13% 11% 5% 13% 16% 10% 9% 18% 13% 16% 13% 18% 14% 8%

None of the above 11% 9% 13% 12% 9% 20% 8% 10% 7% 13% 13% 7% 3% 7% 2% 15% 11% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(92.B) Which, if any, types of digital skills are most important to your business?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Documents or
spreadsheets

43% 42% 45% 44% 46% 43% 42% 43% 42% 53% 43% 42% 43% 41% 43% 78% 43%

Online advertising &
marketing

36% 38% 29% 38% 42% 34% 45% 34% 45% 39% 36% 49% 35% 45% 36% 27% 37%

Accounting software 35% 28% 46% 43% 42% 35% 33% 35% 33% 43% 34% 32% 35% 32% 35% 36% 35%

Building a website 30% 30% 31% 31% 32% 29% 35% 29% 34% 34% 30% 39% 29% 31% 30% 10% 30%

E-commerce 27% 27% 28% 26% 34% 24% 37% 25% 38% 38% 27% 37% 26% 35% 27% 19% 28%

Custom software for
your business

20% 13% 28% 30% 35% 19% 23% 19% 23% 20% 20% 25% 19% 22% 20% 54% 20%

Programming, or app
development

12% 9% 11% 20% 23% 11% 15% 11% 16% 18% 12% 17% 12% 17% 12% 17% 12%

Data science 11% 8% 9% 19% 23% 10% 14% 10% 16% 15% 11% 14% 11% 17% 11% 27% 11%

None of the above 11% 14% 8% 4% 4% 12% 7% 12% 5% 6% 11% 6% 12% 11% 11% 5% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(92.C) Which, if any, types of digital skills are most important to your business?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Documents or
spreadsheets

43% 64% 43% 12% 44% 4% 43% 31% 43% 59% 42% 49% 42%

Online advertising &
marketing

36% 69% 36% 52% 36% 65% 36% 31% 37% 42% 36% 33% 37%

Accounting software 35% 89% 34% 35% 35% 10% 35% 19% 35% 38% 35% 45% 34%

Building a website 30% 50% 30% 40% 30% 65% 30% 12% 31% 36% 30% 41% 29%

E-commerce 27% 60% 27% 33% 27% 47% 27% 34% 27% 28% 27% 25% 28%

Custom software for
your business

20% 25% 20% 19% 20% 23% 20% 15% 20% 22% 20% 27% 19%

Programming, or app
development

12% 7% 12% 11% 12% 23% 12% 13% 12% 21% 12% 17% 12%

Data science 11% 23% 11% 3% 11% 28% 11% 27% 11% 21% 10% 21% 10%

None of the above 11% 2% 11% 9% 11% 21% 11% 9% 11% 4% 11% 7% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(92.D) Which, if any, types of digital skills are most important to your business?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Documents or
spreadsheets

43% 48% 9% 46% 53% 38% 25% 30% 27% 36% 45% 50% 57% 32% 74% 50% 48% 55% 43% 37% 23%

Online advertising &
marketing

36% 17% 11% 7% 33% 45% 28% 42% 21% 30% 27% 48% 33% 19% 21% 41% 31% 61% 41% 42% 5%

Accounting software 35% 55% 42% 39% 39% 34% 19% 28% 38% 28% 45% 48% 42% 66% 10% 41% 31% 32% 26% 33% 18%

Building a website 30% 11% 7% 36% 22% 27% 42% 40% 28% 30% 23% 27% 33% 48% 0% 31% 28% 45% 35% 27% 78%

E-commerce 27% 10% 17% 23% 15% 27% 46% 54% 24% 36% 21% 23% 26% 17% 0% 13% 18% 42% 13% 15% 31%

Custom software for
your business

20% 13% 41% 23% 17% 22% 8% 15% 11% 26% 43% 23% 28% 38% 21% 23% 24% 17% 19% 17% 31%

Programming, or app
development

12% 1% 20% 3% 12% 18% 11% 8% 8% 37% 14% 10% 20% 56% 0% 18% 9% 5% 10% 8% 5%

Data science 11% 2% 45% 33% 6% 11% 7% 5% 10% 27% 26% 16% 23% 41% 5% 9% 12% 7% 8% 8% 5%

None of the above 11% 22% 0% 0% 14% 3% 11% 5% 25% 4% 3% 7% 8% 1% 0% 12% 15% 5% 16% 14% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(93.A) How difficult is it for your business to find staff with digital skills?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very difficult 5% 5% 5% 5% 4% 3% 4% 8% 4% 5% 6% 2% 6% 7% 13% 0% 6% 4%

Somewhat difficult 16% 17% 14% 16% 17% 6% 22% 14% 19% 15% 14% 17% 20% 24% 13% 26% 20% 12%

Neither difficult or easy 35% 36% 29% 38% 33% 40% 38% 37% 32% 33% 37% 37% 26% 26% 32% 29% 34% 35%

Somewhat easy 18% 17% 17% 17% 23% 28% 11% 15% 19% 20% 16% 23% 24% 24% 7% 12% 18% 17%

Very easy 13% 11% 13% 13% 13% 9% 12% 14% 13% 12% 12% 14% 17% 12% 18% 19% 12% 14%

Don’t know 14% 14% 22% 11% 10% 15% 12% 12% 13% 15% 16% 7% 8% 8% 17% 14% 10% 18%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(93.B) How difficult is it for your business to find staff with digital skills?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very difficult 5% 4% 5% 7% 6% 5% 6% 5% 6% 3% 5% 7% 5% 6% 5% 7% 5%

Somewhat difficult 16% 11% 22% 24% 25% 15% 18% 15% 19% 18% 16% 16% 16% 20% 16% 63% 16%

Neither difficult or easy 35% 36% 38% 28% 30% 36% 31% 35% 32% 32% 35% 33% 35% 29% 35% 22% 35%

Somewhat easy 18% 16% 16% 26% 24% 18% 16% 18% 17% 18% 18% 15% 18% 15% 18% 9% 18%

Very easy 13% 11% 17% 13% 15% 12% 16% 12% 16% 16% 13% 16% 12% 18% 12% 0% 13%

Don’t know 14% 22% 3% 2% 1% 14% 13% 15% 10% 12% 14% 12% 14% 12% 14% 0% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(93.C) How difficult is it for your business to find staff with digital skills?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very difficult 5% 0% 5% 1% 5% 0% 5% 4% 5% 8% 5% 6% 5%

Somewhat difficult 16% 26% 16% 19% 16% 5% 16% 33% 16% 24% 15% 20% 15%

Neither difficult or easy 35% 29% 35% 25% 35% 4% 35% 28% 35% 30% 35% 29% 35%

Somewhat easy 18% 13% 18% 16% 18% 5% 18% 7% 18% 20% 18% 22% 18%

Very easy 13% 33% 13% 21% 13% 44% 13% 28% 13% 6% 13% 14% 13%

Don’t know 14% 0% 14% 19% 14% 42% 14% 0% 14% 12% 14% 10% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(93.D) How difficult is it for your business to find staff with digital skills?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very difficult 5% 8% 0% 14% 7% 6% 1% 9% 4% 1% 6% 4% 6% 1% 0% 4% 3% 0% 2% 3% 0%

Somewhat difficult 16% 20% 45% 19% 16% 18% 24% 15% 20% 24% 23% 20% 12% 24% 5% 14% 9% 22% 16% 11% 40%

Neither difficult or easy 35% 37% 8% 21% 39% 30% 39% 29% 45% 43% 18% 24% 38% 40% 90% 28% 38% 31% 41% 38% 47%

Somewhat easy 18% 12% 47% 17% 17% 29% 18% 16% 15% 15% 33% 17% 23% 15% 0% 21% 15% 12% 25% 17% 13%

Very easy 13% 10% 0% 14% 11% 9% 10% 16% 7% 9% 16% 14% 16% 20% 5% 24% 17% 10% 14% 9% 0%

Don’t know 14% 14% 0% 14% 10% 9% 9% 16% 8% 8% 5% 21% 5% 0% 0% 10% 19% 26% 1% 23% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(94.A) How easy or difficult does your business find it to re-train existing staff with new digital skills?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very difficult 4% 5% 3% 4% 4% 3% 3% 5% 4% 4% 4% 3% 6% 6% 1% 0% 5% 3%

Somewhat difficult 16% 20% 11% 16% 16% 6% 15% 20% 16% 15% 16% 17% 19% 22% 12% 3% 20% 12%

Neither difficult or easy 34% 29% 33% 36% 35% 53% 37% 30% 30% 35% 35% 33% 31% 32% 34% 34% 31% 36%

Somewhat easy 20% 23% 19% 18% 23% 12% 18% 20% 20% 22% 17% 32% 20% 24% 10% 26% 23% 18%

Very easy 12% 9% 12% 14% 12% 6% 13% 12% 16% 9% 11% 10% 17% 12% 31% 17% 11% 13%

Don’t know 14% 15% 22% 12% 10% 20% 13% 13% 13% 15% 17% 6% 6% 4% 12% 20% 11% 17%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(94.B) How easy or difficult does your business find it to re-train existing staff with new digital skills?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very difficult 4% 3% 5% 5% 4% 4% 4% 4% 5% 1% 4% 5% 4% 5% 4% 0% 4%

Somewhat difficult 16% 12% 17% 25% 27% 15% 18% 15% 18% 24% 15% 14% 16% 20% 15% 72% 16%

Neither difficult or easy 34% 35% 40% 26% 29% 35% 31% 34% 31% 37% 34% 31% 34% 30% 34% 13% 34%

Somewhat easy 20% 17% 23% 28% 26% 21% 19% 21% 19% 12% 21% 19% 20% 22% 20% 7% 20%

Very easy 12% 10% 14% 14% 13% 11% 15% 11% 16% 11% 12% 17% 11% 14% 12% 9% 12%

Don’t know 14% 23% 1% 2% 1% 15% 13% 15% 11% 15% 14% 14% 14% 10% 15% 0% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(94.C) How easy or difficult does your business find it to re-train existing staff with new digital skills?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very difficult 4% 9% 4% 1% 4% 0% 4% 2% 4% 7% 4% 4% 4%

Somewhat difficult 16% 11% 16% 22% 16% 5% 16% 30% 16% 24% 15% 18% 16%

Neither difficult or easy 34% 30% 34% 35% 34% 4% 34% 4% 34% 32% 34% 27% 34%

Somewhat easy 20% 14% 20% 13% 21% 21% 20% 36% 20% 16% 21% 27% 20%

Very easy 12% 21% 12% 15% 12% 49% 12% 28% 12% 5% 12% 12% 12%

Don’t know 14% 13% 14% 13% 14% 21% 14% 0% 14% 14% 14% 13% 14%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(94.D) How easy or difficult does your business find it to re-train existing staff with new digital skills?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very difficult 4% 6% 0% 14% 5% 4% 1% 7% 3% 8% 4% 5% 2% 2% 0% 1% 0% 1% 1% 4% 4%

Somewhat difficult 16% 18% 29% 17% 16% 21% 21% 15% 19% 13% 28% 17% 14% 22% 5% 21% 10% 16% 29% 9% 9%

Neither difficult or easy 34% 43% 28% 33% 36% 26% 47% 27% 53% 31% 18% 26% 38% 26% 90% 27% 36% 29% 28% 41% 48%

Somewhat easy 20% 5% 5% 16% 22% 27% 13% 20% 14% 24% 27% 23% 25% 44% 0% 31% 23% 16% 20% 19% 40%

Very easy 12% 5% 20% 7% 8% 13% 12% 16% 6% 14% 20% 13% 13% 6% 5% 10% 13% 11% 14% 9% 0%

Don’t know 14% 23% 17% 14% 13% 9% 5% 15% 5% 10% 3% 17% 8% 0% 0% 10% 18% 27% 8% 18% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(95.A) Which, if any, of the following are the biggest barriers to improving the digital skills of your business’s workforce?Please select all that apply

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Not relevant to our
business

36% 37% 35% 36% 35% 51% 24% 36% 30% 41% 38% 32% 31% 27% 41% 31% 32% 41%

Too expensive 27% 19% 32% 27% 31% 27% 33% 21% 23% 30% 28% 27% 22% 27% 26% 33% 27% 27%

Don’t have the time for
training courses

21% 22% 19% 19% 22% 9% 15% 23% 25% 20% 19% 22% 26% 24% 28% 7% 23% 17%

Not sure how to get
started

13% 17% 11% 13% 9% 14% 15% 14% 16% 11% 11% 16% 19% 12% 3% 21% 13% 12%

Cannot find suitable
training courses

13% 14% 12% 14% 10% 6% 12% 15% 15% 12% 12% 17% 13% 15% 13% 5% 15% 11%

Too complicated to
figure out

13% 16% 11% 12% 15% 7% 23% 14% 15% 9% 13% 9% 21% 15% 12% 18% 16% 10%

Staff are unwilling to
take part

10% 10% 9% 11% 11% 6% 9% 13% 12% 9% 9% 13% 15% 15% 11% 5% 13% 8%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(95.B) Which, if any, of the following are the biggest barriers to improving the digital skills of your business’s workforce?Please select all that apply

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Not relevant to our
business

36% 47% 26% 17% 14% 39% 28% 39% 25% 30% 36% 26% 38% 29% 37% 13% 36%

Too expensive 27% 26% 31% 26% 27% 26% 29% 26% 29% 24% 27% 30% 26% 22% 27% 19% 27%

Don’t have the time for
training courses

21% 17% 26% 26% 28% 21% 20% 20% 22% 16% 21% 21% 21% 23% 20% 9% 21%

Not sure how to get
started

13% 12% 11% 17% 18% 12% 16% 12% 15% 23% 12% 19% 12% 11% 13% 7% 13%

Cannot find suitable
training courses

13% 8% 17% 22% 24% 12% 15% 12% 15% 16% 13% 13% 13% 15% 13% 61% 13%

Too complicated to
figure out

13% 11% 13% 20% 18% 11% 18% 12% 18% 27% 12% 16% 13% 19% 13% 0% 13%

Staff are unwilling to
take part

10% 5% 15% 20% 23% 9% 15% 8% 18% 18% 10% 15% 10% 19% 10% 27% 10%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(95.C) Which, if any, of the following are the biggest barriers to improving the digital skills of your business’s workforce?Please select all that apply

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Not relevant to our
business

36% 32% 36% 28% 36% 69% 36% 1% 36% 22% 37% 43% 35%

Too expensive 27% 33% 27% 31% 27% 26% 27% 40% 27% 26% 27% 28% 27%

Don’t have the time for
training courses

21% 22% 21% 17% 21% 5% 21% 33% 20% 26% 20% 18% 21%

Not sure how to get
started

13% 19% 13% 10% 13% 0% 13% 7% 13% 16% 13% 11% 13%

Cannot find suitable
training courses

13% 11% 13% 20% 13% 0% 13% 8% 13% 17% 13% 13% 13%

Too complicated to
figure out

13% 23% 13% 17% 13% 0% 13% 32% 13% 20% 13% 8% 14%

Staff are unwilling to
take part

10% 8% 10% 8% 10% 5% 10% 28% 10% 12% 10% 7% 11%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(95.D) Which, if any, of the following are the biggest barriers to improving the digital skills of your business’s workforce?Please select all that apply

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Not relevant to our
business

36% 49% 5% 13% 29% 17% 28% 37% 36% 39% 19% 39% 35% 20% 74% 34% 50% 45% 41% 42% 8%

Too expensive 27% 18% 43% 33% 30% 22% 11% 26% 18% 25% 41% 32% 32% 15% 0% 30% 24% 29% 24% 22% 10%

Don’t have the time for
training courses

21% 20% 38% 20% 27% 24% 25% 14% 31% 17% 33% 17% 29% 13% 5% 23% 13% 17% 22% 14% 45%

Not sure how to get
started

13% 6% 32% 29% 14% 22% 17% 18% 13% 8% 8% 9% 9% 7% 16% 17% 16% 10% 9% 12% 5%

Cannot find suitable
training courses

13% 8% 0% 16% 11% 16% 19% 14% 17% 11% 22% 17% 15% 48% 0% 22% 6% 9% 15% 9% 0%

Too complicated to
figure out

13% 19% 20% 23% 12% 20% 18% 18% 17% 9% 6% 7% 13% 16% 5% 6% 11% 11% 11% 13% 10%

Staff are unwilling to
take part

10% 8% 6% 4% 12% 23% 19% 11% 16% 12% 12% 13% 7% 13% 21% 8% 9% 8% 10% 9% 35%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(96.A) How significant of a constraint, if at all, would a shortage of digital skills be to your business’ ability to increase revenue or reduce costs?

Region Age of company Revenue Growth CEO Gender

Total West Midwest South Northeast Less than
1 year

1 - 2 years 2 - 5 years 5 - 10
years

10+ years Stayed
about the
same size,
or shrunk

Grown by
0-5%

Grown by
6-10%

Grown by
11-20%

Grown by
21-50%

Grown by
50% or
more

Male Female

Unweighted 2021 421 379 854 367 32 142 433 579 828 1105 340 317 144 47 32 1249 764

Weighted 2021 485 424 768 344 72 241 422 436 841 1287 284 213 108 40 44 1028 979

Very significant
constraint

14% 14% 10% 15% 17% 16% 20% 18% 16% 10% 13% 15% 11% 23% 20% 30% 12% 17%

Somewhat significant
constraint

26% 29% 25% 24% 27% 23% 26% 27% 29% 24% 22% 32% 37% 35% 31% 28% 28% 24%

Neither a significant or
insignificant constraint

30% 27% 29% 34% 27% 25% 30% 31% 28% 30% 33% 25% 27% 25% 15% 12% 31% 29%

Somewhat insignificant
constraint

11% 11% 8% 11% 12% 6% 9% 10% 11% 12% 10% 15% 11% 8% 3% 17% 12% 10%

Very insignificant
constraint

11% 12% 16% 8% 8% 15% 11% 7% 9% 13% 11% 9% 9% 8% 19% 6% 11% 10%

Don’t know 9% 7% 12% 7% 9% 14% 5% 7% 7% 10% 10% 4% 4% 1% 13% 6% 7% 10%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(96.B) How significant of a constraint, if at all, would a shortage of digital skills be to your business’ ability to increase revenue or reduce costs?

Number of employees CEO Ethnicity Ethnicity:White Ethnicity:Asian Ethnicity:Black Ethnicity:Hispanic Ethnicity:Middle Eastern

Total 1 - 4 5 - 9 10 - 49 50 - 100 White BIPIC Yes No53 Yes No55 Yes.2 No57 Yes.3 No59 Yes.4 No61

Unweighted 2021 529 150 833 509 1495 526 1597 424 88 1933 250 1771 159 1862 9 2012

Weighted 2021 1192 364 364 101 1500 521 1617 404 83 1938 258 1763 147 1874 5 2016

Very significant
constraint

14% 14% 16% 14% 15% 13% 18% 13% 20% 16% 14% 22% 13% 13% 14% 35% 14%

Somewhat significant
constraint

26% 21% 25% 37% 40% 25% 29% 25% 30% 30% 26% 31% 25% 29% 26% 17% 26%

Neither a significant or
insignificant constraint

30% 30% 35% 25% 28% 31% 28% 31% 27% 25% 30% 25% 31% 33% 30% 34% 30%

Somewhat insignificant
constraint

11% 10% 12% 13% 11% 11% 10% 11% 12% 9% 11% 10% 11% 11% 11% 9% 11%

Very insignificant
constraint

11% 13% 8% 7% 5% 12% 8% 12% 5% 10% 11% 5% 12% 7% 11% 0% 11%

Don’t know 9% 12% 4% 4% 2% 9% 7% 9% 6% 10% 8% 7% 9% 7% 9% 5% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(96.C) How significant of a constraint, if at all, would a shortage of digital skills be to your business’ ability to increase revenue or reduce costs?

Ethnicity:Multiple Ethnicity:Native American Ethnicity:Pacific Islander CEO immigrated to the US in the last five years CEO immigrated to the US over five years ago CEO is a military veteran

Total Yes No63 Yes No65 Yes.2 No67 Yes.3 No69 Yes.4 No71 Yes.5 No73

Unweighted 2021 23 1998 33 1988 7 2014 34 1987 150 1871 220 1801

Weighted 2021 21 2000 47 1974 9 2012 23 1998 122 1899 191 1830

Very significant
constraint

14% 4% 14% 16% 14% 26% 14% 33% 14% 15% 14% 14% 14%

Somewhat significant
constraint

26% 47% 26% 32% 26% 0% 26% 29% 26% 25% 26% 27% 26%

Neither a significant or
insignificant constraint

30% 44% 30% 35% 30% 0% 30% 34% 30% 35% 30% 24% 31%

Somewhat insignificant
constraint

11% 5% 11% 2% 11% 32% 11% 1% 11% 12% 11% 12% 11%

Very insignificant
constraint

11% 0% 11% 15% 11% 42% 11% 3% 11% 5% 11% 19% 10%

Don’t know 9% 0% 9% 0% 9% 0% 9% 0% 9% 7% 9% 4% 9%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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Public First Poll for Intuit (Business Count)

(96.D) How significant of a constraint, if at all, would a shortage of digital skills be to your business’ ability to increase revenue or reduce costs?

Sector

Total Agriculture,
Forestry,
Fishing
and
Hunting

Mining,
Quarry-
ing, and
Oil and
Gas
Extraction

Utilities ConstructionManufacturingWholesale
Trade

Retail
Trade

Transportation
and Ware-
housing

Information Finance
and
Insurance

Real
Estate
and
Rental
and
Leasing

Professional,
Scientific,
and
Technical
Services

Management
of Compa-
nies and
Enter-
prises

Administrative
and
Support
and Waste
Manage-
ment and
Remedia-
tion
Services

Educational
Services

Health
Care and
Social
Assistance

Arts,
Entertain-
ment, and
Recre-
ation

Accommodation
and Food
Services

Other
Services
(except
Public
Adminis-
tration)

Public
Adminis-
tration

Unweighted 2021 44 10 18 285 178 72 282 79 70 108 86 177 36 4 59 98 89 60 90 11

Weighted 2021 53 11 18 280 88 55 278 54 58 90 82 193 28 3 54 97 152 40 143 7

Very significant
constraint

14% 3% 6% 18% 7% 14% 12% 15% 4% 23% 18% 21% 18% 44% 5% 15% 16% 13% 12% 6% 5%

Somewhat significant
constraint

26% 14% 12% 18% 22% 40% 35% 29% 26% 22% 41% 35% 23% 26% 5% 31% 12% 28% 14% 24% 36%

Neither a significant or
insignificant constraint

30% 37% 64% 35% 44% 28% 34% 26% 41% 29% 22% 18% 34% 16% 0% 26% 24% 26% 29% 32% 45%

Somewhat insignificant
constraint

11% 10% 0% 17% 9% 9% 8% 11% 15% 14% 13% 10% 9% 5% 0% 12% 20% 13% 19% 14% 5%

Very insignificant
constraint

11% 27% 17% 0% 10% 6% 4% 6% 13% 9% 3% 10% 9% 0% 90% 11% 17% 9% 11% 14% 8%

Don’t know 9% 9% 0% 12% 7% 3% 6% 13% 2% 4% 3% 5% 7% 9% 0% 5% 10% 10% 14% 10% 0%

Note:

BASE: All Respondents

Fieldwork: 12th Jul - 18th Jul 2022

Data weighted by region and business size to Nationally Representative Proportions
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